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⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑
⯑⯑⯑⯑⯑⯑⯑⯑GAX ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ (IP) ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑
⯑⯑⯑⯑⯑⯑⯑⯑IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑ [⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑
⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑2 ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

• [⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
• ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑[⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑
⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ [⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
⯑⯑⯑

⯑⯑

[⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

• ⯑⯑⯑⯑—IP ⯑⯑⯑⯑
• ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑—IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑
• ⯑⯑⯑⯑⯑⯑⯑⯑ ID—⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
• ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑—IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑
• ⯑⯑⯑⯑—IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑"⯑⯑⯑⯑" ⯑⯑⯑⯑⯑⯑⯑IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
• ⯑⯑⯑⯑⯑⯑⯑⯑—IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑IP ⯑⯑⯑⯑⯑⯑
⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

• ⯑⯑⯑⯑—IP ⯑⯑⯑⯑
• ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑—IP ⯑⯑⯑⯑⯑⯑⯑⯑
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• ⯑⯑⯑⯑—IP ⯑⯑⯑ (⯑⯑⯑⯑⯑)⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
• ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑—IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑
• ⯑⯑⯑⯑⯑⯑⯑⯑ ID—⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
• ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑—IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑
• ⯑⯑⯑⯑—IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑"⯑⯑⯑⯑" ⯑⯑⯑⯑⯑⯑⯑IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
• ⯑⯑⯑⯑⯑⯑⯑⯑—IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
• ⯑⯑⯑⯑⯑⯑⯑⯑—⯑⯑ IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑[⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
⯑⯑

⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

• ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑—IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
• ⯑⯑⯑⯑⯑⯑⯑⯑—IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
• ⯑⯑⯑⯑⯑⯑⯑—IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
• ⯑⯑⯑⯑⯑⯑—IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
• ⯑⯑—IP ⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
[+] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑: ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑

1. [⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑[+] ⯑⯑⯑⯑⯑⯑⯑⯑⯑ [⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑
⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

2. [⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
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⯑⯑
⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑[⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ (⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑)] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

• ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ (⯑⯑⯑⯑⯑⯑⯑⯑⯑)—⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑Genesys ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

• ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ (⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑)—⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

• ⯑⯑⯑⯑⯑⯑⯑ CD ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ UNC ⯑⯑⯑⯑—⯑⯑⯑⯑⯑⯑⯑⯑⯑ CD ⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑
⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

• ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑ UNC ⯑⯑⯑⯑—⯑⯑⯑ Genesys Administrator ⯑⯑⯑⯑⯑⯑⯑
IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

• ⯑⯑⯑⯑⯑⯑⯑⯑⯑ IP ⯑⯑ UNC ⯑⯑⯑⯑—⯑⯑⯑⯑⯑⯑⯑ CD ⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
⯑⯑Genesys ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ .zip ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑
⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

3. ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ Genesys Administrator Extension ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑[⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑ [⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑GAX ⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ (.tpl) ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ GAX ⯑⯑⯑⯑⯑⯑
⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ GAX ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑
⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ (⯑⯑⯑⯑⯑⯑⯑⯑⯑)

1. [⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑ [⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ (⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑)] ⯑
⯑⯑⯑⯑⯑[⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑

2. ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ [⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
3. [⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑
4. ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ Genesys Administrator Extension ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ IP ⯑ [⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑
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⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ (⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
⯑)

1. [⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑ [⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ (⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑)] ⯑⯑⯑⯑⯑⯑[⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑
2. ⯑⯑⯑⯑⯑⯑⯑⯑⯑[⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑]⯑[XML ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑]⯑[APD ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑] ⯑⯑⯑ 3 ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ [⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑
• ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑—⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
• XML ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑—⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑ XML ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑
⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑
⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

• APD ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑—⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑ APD ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑
⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑
⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

3. [⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑
4. ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ Genesys Administrator Extension ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ IP ⯑ [⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑ CD ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ UNC ⯑⯑⯑⯑

1. [⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑[⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ CD ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ UNC ⯑⯑⯑⯑⯑⯑⯑⯑] ⯑
⯑⯑⯑⯑⯑⯑

2. ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
3. [⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
4. ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ IP ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑ IP ⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑

5. [⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑
6. ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ [⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑[⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑]
⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑
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⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑ UNC ⯑⯑⯑⯑

1. [⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑[⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ UNC ⯑⯑⯑⯑⯑⯑⯑⯑] ⯑
⯑⯑⯑⯑⯑⯑

2. ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ Genesys Administrator ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
3. [⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
4. ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ IP ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑ IP ⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑

5. [⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑
6. ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ [⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑[⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑]
⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑ IP ⯑⯑ UNC ⯑⯑⯑⯑

1. [⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑[⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ IP ⯑⯑⯑⯑ UNC ⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑
2. ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
3. [⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑
4. ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ IP ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑ IP ⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑

5. [⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑
6. ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ [⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑[⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑]
⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑

• ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑
⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ [⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑ [⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
• IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑
⯑⯑ IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑"IP ⯑⯑ SPD ⯑⯑⯑⯑⯑⯑" ⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑
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⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑
[+] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑: ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑

1. ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
2. [⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑[⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑ [⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑ [⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
3. [⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑[⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑[⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ [⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
4. IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑ [⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑ [⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
5. [⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑ [⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑
6. [⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
[+] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑: ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑

1. ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
2. [⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑[⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑ [⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑ [IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
3. ⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑
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⯑⯑

• IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑
⯑⯑ IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑"IP ⯑⯑ SPD ⯑⯑⯑⯑⯑⯑" ⯑⯑⯑⯑⯑⯑⯑⯑

• IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑SPD ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
[+] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑: ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑

1. ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
2. [⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑ Genesys Administrator Extension ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑
[+] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑: ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑
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⯑⯑⯑⯑

1. ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
2. [⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑[⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑
3. ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

• IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑[OK] ⯑⯑⯑⯑⯑⯑⯑⯑⯑
• IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑[⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑"IP ⯑⯑ SPD ⯑⯑⯑⯑⯑⯑" ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑

• ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ XML ⯑⯑⯑⯑⯑ IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

• IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑SPD ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ (IP) ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

• ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

• ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ IP ⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑
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⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
• IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑
⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ Genesys Administrator Extension ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
⯑⯑⯑⯑⯑

• ⯑⯑⯑ IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑ IP ⯑⯑⯑⯑ IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ IP ⯑⯑⯑
⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

• options
• annex
• connections
• ports
• timeout
• autorestart
• commandlinearguments
• commandline
• state
• shutdowntimeout
• attempts
• redundancytype
• isprimary
• startuptimeout

⯑⯑⯑⯑⯑⯑ IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

• ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑ GAX ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
⯑⯑⯑⯑⯑⯑

• ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑ GAX ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
• ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

• ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑
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• ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
• ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
[+] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑: ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑

1. [⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ IP ⯑⯑⯑⯑⯑⯑⯑
2. IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ [⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑ [⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑
3. [⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ [⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑
4. ⯑⯑⯑⯑⯑⯑⯑⯑⯑[⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ [⯑⯑⯑⯑] ⯑⯑⯑⯑

⯑⯑⯑⯑⯑

5. ⯑⯑⯑⯑⯑⯑⯑⯑⯑[⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ [⯑⯑⯑⯑⯑⯑⯑⯑ GAX ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑
⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑Genesys Administrator Extension ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

6. [⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑
7. ⯑⯑⯑⯑⯑⯑⯑⯑⯑[⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ (silent.ini)] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
8. [⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑
9. ⯑⯑⯑⯑⯑⯑⯑⯑⯑[⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

• [⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑ IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
• [⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

10. ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ [⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑
⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑[⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑ IP ⯑⯑
⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
⯑⯑⯑⯑⯑ [⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑
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⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
[+] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑: ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑

1. [⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ IP ⯑⯑⯑⯑⯑⯑⯑
2. IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ [⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑: ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ (⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑)] ⯑⯑⯑⯑⯑⯑⯑⯑⯑
3. [⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ [⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑
4. ⯑⯑⯑⯑⯑⯑⯑⯑⯑[⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑

⯑⯑IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ [⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑
5. ⯑⯑⯑⯑⯑⯑⯑⯑⯑[⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑IP ⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

• ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑—⯑⯑⯑⯑⯑⯑⯑⯑⯑IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ Genesys
Administrator Extension ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑Genesys Administrator Extension ⯑⯑⯑⯑
⯑⯑⯑⯑ Configuration Server ⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑

• ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑—IP ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ [⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

• ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑—⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
• ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ Configuration Server—[⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ Configuration Server
⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ Genesys Administrator Extension ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑
⯑⯑⯑⯑⯑⯑⯑⯑

• ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ Configuration Server—[⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ Configuration
Server ⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ Genesys Administrator Extension ⯑⯑⯑⯑⯑
⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑

• IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑—⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
• ⯑⯑—Configuration Server ⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑
⯑⯑⯑

• ⯑⯑—⯑⯑ IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

6. [⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑
7. ⯑⯑⯑⯑⯑⯑⯑⯑⯑[Silent.ini ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

8. ⯑⯑⯑⯑⯑⯑⯑⯑⯑[⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
⯑⯑

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑
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• [⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑ IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
• [⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

9. ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ [⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑[⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑ IP ⯑⯑
⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
⯑⯑⯑⯑⯑ [⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑
[+] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑: ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑

⯑⯑⯑⯑

1. [⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ IP ⯑⯑⯑⯑⯑⯑⯑
2. IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ [⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑: ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ (⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑)] ⯑⯑⯑⯑⯑⯑⯑⯑⯑
3. [⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ [⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑
4. ⯑⯑⯑⯑⯑⯑⯑⯑⯑[⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑

⯑⯑IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ [⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑
5. ⯑⯑⯑⯑⯑⯑⯑⯑⯑[⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ IP ⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

• ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑—⯑⯑⯑⯑⯑⯑⯑⯑⯑IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ Genesys
Administrator Extension ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑Genesys Administrator Extension ⯑⯑⯑⯑
⯑⯑⯑⯑ Configuration Server ⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑

• ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑—IP ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ [⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑
⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑

Genesys Administrator Extension Help 13



• ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑—⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
• ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ Configuration Server—[⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ Configuration Server
⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ Genesys Administrator Extension ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑
⯑⯑⯑⯑⯑⯑⯑⯑

• ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ Configuration Server—[⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ Configuration
Server ⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ Genesys Administrator Extension ⯑⯑⯑⯑⯑
⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑

• IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑—⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
• ⯑⯑—Configuration Server ⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑
⯑⯑⯑

• ⯑⯑—⯑⯑ IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

6. [⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑
7. ⯑⯑⯑⯑⯑⯑⯑⯑⯑[Silent.ini ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

8. ⯑⯑⯑⯑⯑⯑⯑⯑⯑[⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
⯑⯑

• [⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑ IP ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑
• [⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

9. ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ [⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑
⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑[⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑] ⯑⯑⯑⯑ IP ⯑⯑
⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
⯑⯑⯑⯑⯑ [⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑] ⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑
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