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&

java -jar gaxclc.jar -u:default -p:password spd add "c:\GAX\newSpd.xml"
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guery
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QOO SPD OOOOOD SPD OO Q00D OOODOODOOOOOOOD

* ID o

e OO

¢ OOV

e &>&®<® DBID

QOOOOOOOO

10054 gvp 8.1.5 1
10060 genesysOne 8.1.5 1
10060 eServices 8.1.5 1

SOOOOO

java —jar gaxclc.jar -u:user -p:password -s -h:<host>:<port> spd query

&

java -jar gaxclc.jar -u:default -p:password -s -h:132.45.43.45:443 spd query

querybyid

querybyid

O
QSOOOD SPD € ID Q0O OOOOOY SPD QOO0 OOODOOOOOOOOR
QOOOOOOOOOSPD OOOOOOOODOOOOOOOOOODOOOOY

e OO ID
e OO

QOOOOOOOOY

1 Install
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QOOOOOOOOOR Command Line Console (CLC) &&<&

OO

java —jar gaxclc.jar -u:user -p:password -s -h:<host>:<port> spd query SPDID
e SPDID—®®<® SPD ¢ ID®

&

java -jar gaxclc.jar -u:default -p:password -h:132.45.43.45:8080 spd query 4374

execute

execute

OO
QOOOOD SPD OO0

OOV

java —jar gaxclc.jar -u:user -p:password -s -h:<host>:<port> spd execute SPDID profileName|
-profileID:profileID|-profileName:profileName -encrypted "input file"

e SPDID—®®®® SPD ¢ ID®
e profileName|-profileID:profileID|-profileName:profileName—&&&<& SPD @000

&
QOOOOOOOOOOOOOOY SPD OO0 OOOOO® profileName &OOOOOOS

* -encrypted— OOQOOOOOOOOOOODOOOOOOOOOOOY

[+] OOOOOOOOS
(o egototeRoRoteRoRoleRoRoteRototeratoderetodonetodoRetoderetodeRotodoRetodones
OOOO:

java —jar gaxclc.jar -u:user -p:password -s -h:<host>:<port> spd encrypt "input file path"
"encrypted output file path"

QOOOOOOOOOOOR encrypted output file path" (COOOOOOOD OO) COOOOOOOOOOY
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QOOOOOOOOOR Command Line Console (CLC) &&<&

[O2O2OROROTOTOROROTOROTOTOIOTGTOTOROTOTOROTOTOTOTOTOTOTOTOTOROTOTOIOTUTOTOTOTOTON
&

java -jar gaxclc.jar -u:default -p:password spd -encrypted "c:\GAX\input.txt" "c:\GAX\
encrypted.txt"

java -jar gaxclc.jar -u:default -p:password spd -encrypted "input.txt" "encrypted.txt"

e "input file"— SPD &QQOOOOOOOOOOOOOOOOOOP -encrypted OOOOOOOOOOOOOOOOY
QOO

OOV JSONObject OO DOOOOOORODOOOOOOODOOD SPD COOODOOOODOOOOOOOY
QOOOY UTF-8 QOO0 OODODOOOOOOOODODOOOR

[+] @O0
SOOOOR
BOVOPPOOOPPOOOVOOOOOD

{
"Dialog name" : {
"Input name" : "string"
}
}
&

SPD 000000

<profile name="Install">
<dialog step="Stepl">
<input name="NAME PARAM1" title="PERSON NAME" default="birit" type="string"
required="true">
<description>Please enter the person name</description>
</input>
</dialog>
<dialog step="Step2">
<input name="NAME PARAM2" title="PERSON NAME" default="birit" type="string"
required="true">
<description>Please enter the person name</description>
</input>
</dialog>
<execution>
<script>
log('string test' );
</script>
</execution>
</profile>

Genesys Administrator Extension Help 24



QOOOOOOOOOR Command Line Console (CLC) &&<&

SOVDOD COVOOOOOOOOOO

{
"Stepl" : {
"NAME PARAM1" : "Kate"
}I
"Step2" : {
"NAME_PARAM2" : "John"
}
}
QOO

COROOODOODOVOOOOODOOOY

{
"Dialog name" : {
"Input name" : true/false
}
}
&
SPD &0 ¢@

<profile name="Install">
<dialog step="Stepl">
<input name="STATUS" title="status" type="boolean" required="true">
<description>status field</description>
</input>
</dialog>
<execution>
<script>
log('boolean test');
</script>
</execution>
</profile>

DOVOOOD OOV OOOOOOOR

"Stepl" : {
"STATUS" : true
}
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QOOOOOOOOOR Command Line Console (CLC) &&<&

SOV
COVOOOOODOVODOOOOOOOY

{
"Dialog name" : {
"Input name" : <integer>
}
}
&
SPD 00000

<profile name="Install">
<dialog step="Stepl">
<input name="NUMBER" title="number" type="integer" required="true">
<description>number field</description>
</input>
</dialog>
<execution>
<script>
log('number test');
</script>
</execution>
</profile>

QOVODOD OOV OOOOOOOOQ

{
"Stepl" : {
"NUMBER" : 132
}
}
OOV

QOOROVODODODODOOOOOOOOY
{

"Dialog name" : {
"Input name" : "password"
}
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QOOOOOOOOOR Command Line Console (CLC) &&<&

OO

QODOOOOODOODOODOOOOOOOOOOSPD OOODODODOOOOOOOOOOOOY
O

&

SPD &00000

<profile name="Install">
<dialog step="Stepl">
<input name="PASSWORD" title="password" type="password" required="true">
<description>password field</description>
</input>
</dialog>
<execution>
<script>
log('password test');
</script>
</execution>
</profile>

QODOOO OOVOOOOOOOOOY
"Stepl" : {

"PASSWORD" : "xyz9846gdkjg"
}

SELECTONE ©&<¢

<objectselect> &OO OO SelectOne SOV OOOOOOOOOOOOOOD

{
"Dialog name" : {
"Input name" : {
"objectselect" : {
"filter" : [{
"value" : "filter value",
"name" : "filter name"
}
1
}
}
}
}
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QOOOOOOOOOR Command Line Console (CLC) &&<&

OO

CLC 000000 0selectOne 0000 SPD 0000 QOO0 OOO (AND)
QOOOOOOOODOOOOOOODOOD SPD OOV DOODOOOODOOOOOOOOOOD
QOOOOOOOOOOOODODODOOOOOOOOD

&

SPD &00000

<profile name="Install">
<dialog step="Stepl">
<input name="APP_O0BJ SELECT ONE" title="Application Name" hidden="false"
type="selectOne" default="">
<description>select application</description>

<objectselect>
<filter value="CfgApplication" name="type"/>
</objectselect>
</input>
</dialog>
<execution>
<script>
log('test select one' );
</script>
</execution>

QOOVDOD OOOODOOOOOOOY

{
"Stepl" : {
"APP_OBJ SELECT ONE" : {
"objectselect" : {
"filter" : [{
"value" : "SIP lrm26",
"name" : "name"
b
1
}
}
}
}

SELECTMULTIPLE &
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<objectselect> Q& selectMultiple SOQQRRDOOOOOOOOOOOD

{
"Dialog name" : {
"Input name" : {
"objectselect" : {
"filter" : [{
"value" : "filter value",
"name" : "filter name"
}
1
}
)
}
}

SPD @000 OOOOOOOOODOOOOY (OR) OO0 OOselectMultiple &S & SPD SO0
OOV ODOOOOOY (AND) OO0

&

SPD 00000

<profile name="Install">
<dialog step="Stepl">
<input name="APP_OBJ SELECT MULTIPLE" title="Application Name" hidden="false"
type="selectMultiple" default="">
<description>select application</description>
<objectselect>
<filter value="CfgApplication" name="type"/>
</objectselect>
</input>
</dialog>
<execution>
<script>
log('test select multiple' );
</script>

</execution>

QOO OOODOOOOOOOO

"Stepl" : {
"APP_0BJ SELECT MULTIPLE" : {
"objectselect" : {

"filter" : [{
"value" : "SIP 1lrm26",
"name" : "name"
Ao
"value" : "SIP 1lrm27",
"name" : "name"
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QOOOOOOOOOR Command Line Console (CLC) &&<&

OOOOORSIP_Irm26 & SIP_Irm27 @000 2 Q0000000000000 P
SELECTONE ©&®
<selection> &&&&& selectOne/selectMultiple/S S GORODOOOOOOOROOOOOY

{
"Dialog name" : {
"Input name" : {
"selection" : {
"option" : [{
"value" : "option value assigned to the input
parameter",
"name" : "option name is displayed in UI"
}
1
}
}
}
}

CLC OOSPD 0000000000000 D00O0OOODOODOOOODOOOOOOOOOselectMultiple &&
SOOOOOOY

&

SPD &00000

<profile name="Install">
<dialog step="Application Parameters">
<input name="DATA MODEL" title="Binary Version (32-bit or 64-bit)" default="64"
type="selectOne" required="true">
<description>This parameter defines the 32-bit or the 64-bit version of the
binary to be deployed. </description>
<selection>
<option name="32" value="32"/>
<option name="64" value="64"/>
</selection>
</input>
</dialog>
<execution>
<script>
log('test selection support' );
</script>

</execution>
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QOOOOOOOOOR Command Line Console (CLC) &&<&

SOVDOD OOOODOOOOOOOO

{
"Application Parameters" : {
"DATA MODEL" : {
"selection" : {
"option" : [{
"value" : "64",
"name" : "64"
}
]
}
}
}
}
O
° SOVOODOD SPD OOV DDOOOOOODOOOOOOOOOOOY default SOOOOOOOOR
QOOOOOOROR

* SPD &&&& ¢ required &&& true OOQOOOOOOOSPD (OOODOR) SOOOOOOOOOY
QOOOOOVOOOOOOOOOOODOOSPD OOOOOOOOOY

* SPD ©&&&® readonly &&¢ true @000 ddefault OO OOCOOROOOOOD
SOOOOOOOD readonly &S true &required & false®d® default &S
SOORODODOVODOVDODDOODVDODODODOOOOOOOY

1L OO0 QO OOOOOOOOORY false COOOOOOY
2. OO OOV OOOOOD SOV OOV DOOOOY """ SOOOOOOO
3. OOV OO OOOVDOVDOVODOOOOOO

e OOOOOY cond OOV False COOOCLL SOV OOODOOOOOOOOD O

<dialog step="Role input" cond="false">
<input name="ROLE" title="Role" hidden="false" type="selectOne"
required="true">
<description>Please indicate the role</description>
<objectselect>
<filter value="CfgRole" name="type"/>
</objectselect>
</input>
</dialog>
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QOOOOOOOOOR Command Line Console (CLC) &&<&

&

java -jar gaxclc.jar -u:default -p:password -s -h:localhost:8080 spd execute 10054
-profileID:1 "C:/GAX/input.txt"

java -jar gaxclc.jar -u:default -p:password -h:localhost:8080 spd execute 10054
-profileName:"Install profile" "C:/GAX/input.txt"

java -jar gaxclc.jar -u:default -p:password -s -h:localhost:8080 spd execute 10054 1
-encrypted "C:/GAX/encryptedinput.txt"

delete

delete

OO
OOOOD SPD OOOOOOOSPD OOOOOOODODODOOOOO

QOO

java —jar gaxclc.jar -u:user -p:password -s -h:<host>:<port> spd delete SPDID
e SPDID— &&&<® SPD & ID ©&&

&

java -jar gaxclc.jar -u:default -p:password spd delete 5436

IP

CLC 00 1ip QOO0 DOODOOOOOOOQ

e add

* query

e querybyid
e delete
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QOOOOOOOOOR Command Line Console (CLC) &&<&

add

add

O

QCOOOD IP (.ZIp OODOODOOOODOODOR) & GAX COOODOOOOOOODOY [P OOOOOOOOOD
SOQ |IP OOOOOOOY

QOOOOODOOOOOOOD IP QOO

&
Zip QOOOOD IP OO IP QOO0 OD OOOOOODOODOOOOOOOOOY

OOV

java —jar gaxclc.jar -u:user -p:password -s -h:<host>:<port> ip add "path to IP zip file"

&

java -jar gaxclc.jar -u:default -p:password ip add "C:\GAX\TESTS\zippedIpUpload\PRODUCTION\
IP TSrvSIP64 18100079b1l ENU windows.zip"

gquery

gquery
O

QOOOOOOOD IP OOOOOD IP OOOOOOOOOODODOOOOOOOOOOD

e ID &
e O
° OOV
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QOOOOOOOOOR Command Line Console (CLC) &&<&

° OO
e OOV

QOO

java —jar gaxclc.jar -u:user -p:password -s -h:<host>:<port> ip query

&

java -jar gaxclc.jar -u:default -p:password -s -h:132.45.43.45:443 ip query

querybyid

querybyid

OO
QOOOD IP & ID QOO0 DODODOOOODODODODOOOOO

* ID&®

e OO

e OOOOY

* OS

e OOOO

e OO
QOO

java —jar gaxclc.jar -u:user -p:password -s -h:<host>:<port> ip query IPID
e IPID— &&&<@ IP & ID®

&

java -jar gaxclc.jar -u:default -p:password -h:132.45.43.45:8080 ip query 543

delete
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QOOOOOOOOOR Command Line Console (CLC) &&<&

delete

&
QOOOD IP QOO0

SOOOOO

java —jar gaxclc.jar -u:user -p:password -s -h:<host>:<port> ip delete IPID

e IPID— &< IP & ID®

&

java -jar gaxclc.jar -u:default -p:password ip delete 547
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QOO QOO Command Line Console (CLC) &&<&

QOO SOOOOOR

QOO DOVOOVODODODODOD OOV DOOVOODODODOD VOV DODOOOOOOOOOOOOY
QOOOOOOOOOOOOOODOOVOOOOOOOOOOOY

° SOVDODOOOO—VODOOODOOOOOOOOOY

¢ DOO—VDOVDOVDOVDOOOOOOY

° COVDODVO—VODODODODODODODODOOOOOO®
° SOVDOOO—VODODODODODODOOOOOOOOO

QOOOOOOOOOOOODODODOOOOOODODODODOOOOOODODOOOOOODODODOOOOO

O OOV (OOOVY 3 OOVVOR) OOVD[OOOOD] OOV ODOD[OV] COVDOOOODODODOOOOY
QOOOOOOOOY

OO

* Internet Explorer 8 & QOO OOORDDOODODODODOOODOOOOOR

° DOVD DOV OOOOOOODGAX & Solution Control Server (SCS) QOO OOQ
QOOOOOOOOOOOOOGenesys Administrator Extension Deployment Guide®&&&& @

QOO OOOODY Genesys Administrator Extension @& O OO OROOOY 5: SCS
QOODOOOOOOOOOOOD

OO

QOO QOVOVDVOVODOVDOOVODOVODODOODOVDODOODOVOOODOODOVOOOOOOOOY
QODOOODOOOOVODODODODOOVODODODODOOOOOOOOY

OO

° DOVOVOOOOOOVOOVODODODOOODODODOOOOOOOODODODOOODOOOOC
SOOOR

e Genesys Administrator Extension ¢ OO OOManagement Layer @000
QOOOODOODVVOOOOOOOOOOOSolution Control Server @& && Genesys
Administrator Extension @@ OO OODOOODOOOOOOOOOOOD
®Management Framework Deployment Guideddd 000000
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QOO QOO Command Line Console (CLC) &&<&

QOOOOODOOVODODODODOOOOOOOOOOOY

° OO
e OO
e OOV
° OO

POOPVOOPPOOOPOOOOOOD
[+] @O0

1 [COOR] OO
2. COVOVOVOVOVODOVODOOOOOOOY
3. [OQ] OOOOOOR [OD] OOV

QCOVODOOOODOODOOOODOOO

QOOOOODOOOOOODODODODODD COODOOOODOOODOOOOOOOODODODOOOOOOOC
OO

¢ DOVOOOVDOVOVOODDOOVOODOOOOY

° COVDOD DOVOVODODODODODOOVOOVOVODOVODD VOOV OOVDODODD OOV
QOVOOOOOOOY

° DOVOVDOVDOVDOVODOODOOOOOOY Message Server QOO DOODOOOOOOOOOOOY

° COODOOVOVOVOVOVOVODODODODODODOOVOOVOVOVODODODODODODODOOOOOO
O OOODY "OOODODOD" OOD "OOOO" OOV OOO

¢ Message Server @OOOODDOROOOOODDDOOOOD OOV OOOOOOOOOOOOY Message Server
[O2ORTOROROLOROROTOLOS

e Solution Control Server & Message Server @& QO QOO

¢ Solution Control Server ®®Message Server @& OO SOOOOOOOOOOOOOO OO Solution Control
Server @ PR OOOOOOR

e Genesys Administrator Extension & Solution Control Server @& QO OO OO

OOOOOOOY

QOOOOODD QOVOOVDVOOOODOVODOOVODOVODOOOODOOOOOOODOD "OO" OO OOOY
QOOOOODOOOOVODODODODOOVODODODODOODODODODODOODODODODOD VOO
QOOOOVDOVDOOOODOVDOOOODD QOVOOODOOOY [+] OOV D OOOOOOO®

QOO OO O

SOOD QOODOODOVDOVDOODOVDORODOOOOOOP
QCOOODOVDOVDOVODOOOOOOY
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QOO QOO Command Line Console (CLC) &&<&

SOVOD OO OO

LEROROTORORORORORORORORORORS
e Configuration Database & QOO OOOD
LR RoTeRotoRoteototototatetotedotototesotetoteod

° OOV DODODOOOOOOOOOOD
SO

QOO OOOVOOVOOOOOOOOOY LCA (Local

Control Agent) SO OOOODOOOOODOD (OO
QOOOOOOD) DOVVVVVVVOOVOOOR

OCOOOOOVODODODODODODOOOOOOOOOC
QCOOVDOVDOVODOVDOOOOOOOY

° OAOOVOVOVOOOY

° DOVOOOOOOOOOOOOOOOOD
e QOVOVOOOOOY

° OAOOVOVOVOOOOY LCA OO0

SO

QOOOVODOVOVODOVODODDOVODOOVODOOOODOOOOOOC
QOOOVODOVOVOODOOVOODOVOODOVOVOOOOOOOOOY OO
QOOOODOOOODOOVDDOVOODOOVDOOOOOOOOODOC
QOOOVDOOOODOOVOODOOODOOVOOOOOOOOOODO
OOV

QOVOVOVODODODODODOOOOVOOOOOOO
QOOODOOOOOOOOOOOOOOOOD

QOODOODOOOOOOOOO®Solution Control
Server (SCS) SO0 ODDDDOOOOOOOOOOOY
SOOOOOOODOOD LCA OO ODDDOOOOOY
192020202 O2OLOLOLRROTOTOTOTOTOLOLOLOLROTOLOTOTOROTOLOL
SODOOOOROOOOOD LCA OO OOOOOR
192020202020

QODOOOOOOVOOVODODODODODOOOOOOY

GG QOOODOOOOOODODODODODOOODOOOOY
QOOOOOODOVDOVODOVODOVODOOOOOOOOD
OO

SCOOOOOOODODODODODODOOOOOOOOOC
SCS QORDORODOODOOOOOOODOOOOOOOY
LCA QOO OODODOOOOOOOODODOOOOOD
OO OOV ODODODODODOOOOOOOOOC
QCOOVDOVODOVODOR"OOD" OOV OOOOY
QOOOOOOOOOOOOLLA OOODODOOOOOO
OOV DOVDODDOOOOOOOOOOY

QODOOOOOOOOVODODODODOOOOOOOOY

QOOOOOOY

QSOOOQ

SOOD QOOODOOOOOOOOOODODODODOOOOOOY
QCOOODOVDOVDOVDOVODOVODOOOOOOOOD
OO
OOV ODODODODODOOOOOOOOOC
QOO QOVOVOVODODODODODOOOOVOOOOOOY

QOOODODOOOOVODODODODODODOOOOY
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QOO QOO Command Line Console (CLC) &&<&

SOVOD OO OO
QOO

Management Layer 0030000000000

(2RO RO OR R OROR R ORCR ORI R RCRORRCR ORI CRORROR O

SCS OOOODODODOOOOOODOOOOOOOOOOD

OOD LCA OO DODRDRDODOOOOOY

(2RO RO OR R OROR ORI R ORCR ORI ORGRCRORGRCR ROt
14 POOOOOOD

O

SOVD GUI OODOOD OOV DOOOODOD "OO" @
QOO

[OOOORODOD] PORODOOOODOOOOOOOOOY

¢ DOVDODOOOOY

¢ COVOOOOOOO

° SOVDOOOOOOOOOOOY

¢ OOVDOD OOV DODODY OOV OOOC

OO

QOO QOODOVDODOVDOODODOVDOOOODOODOOOODOVODOODODOVODOOOOOOOO
N2ORACRORVICRORORORACRORVRORORURORVACRORURORORCRORACROR R I o IRCACACRORUORURORORUROROLS

OO N

Solution Control Server (SCS) 000000000
&&<® Local Control Agent (LCA) Q00000000
togotototateletototetotototototeteotolotetototolotodotototen
L2200 OROROROLOLOTOROTOTOTOLOROROLOLOH

SCS OOV DOOOOOOOD LCA OO0
QODOOOOOOOOVOVODODODODOOOOOOY
QOOODOOOOOOOOO

& * LCA OOODOODODDODOODOODOOOOOQ
SOOOOOROOOOOY

e LCA ¢ Configuration Database &&& 00O
SO

SCS OOV DOOOOOOOD LCA OO0
QOO QODOOOOOOOOVODODODODOOOOOOOOY
DOOOOOOOOOOOOOOO

SCS COOOVODODODOOOD LCA OO0
OOSCS QOO DODODOOOOOOOODOOOOOY
QOOODOVDOVODOVODOVODOVOVOOOOOOOOY
QOVOVOVODODOOOOOY

SO
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QOO QOO Command Line Console (CLC) &&<&

SOOOO OO
QOO 2 SOV

e OBB SCS SO OPGenesys Administrator &
OOODDOD SCS DOVODOODOODOOOOOORD
OB SCS VDO DDDODODOODOOOOOOOROD
OO

* Genesys Administrator Extension & QOO
OO SCS OORDODODDDOODDODOOOOOOOD
QOO (OVOODODOODOODODOOOOOOOOD
Genesys Administrator Extension &&&&0&
&)

&

[OOO] PORODOOOODOVODOOOODOVDOOOODOVDOOOODOODOOOOOOODOOOY

* CPU OO0 000 CPU QOO0 DODODOOOOOOOOOOOOOOD
e SOVOOY (%)
e OOOOOY (%)
e SOVOOOR (%)

° SOVDOOODOOOOOODOODODODODODOOOOOOY
e DOVOOOOQ
e DOOOOOQ

[COOOD] QODODODOODODODODODODOOOOOOOOOOY

° DOVO—VOVDOVDOVDOOOOVOODOOVOODOODVO[OVOR] OOV VOVDOVODOOOOOOOOD
QOO

e OO
* PID (¢&&<¢ ID)
e CPU &0 (%)
e OOOOO® (MB)
e OO
e OO0
e OO
° SOVO—OVOVOOOOOD WINdows QOO DODODODODODODOOOOVOOVOVODODOOOOOOC

SOOOOY Genesys OO Windows @O DOOD COOODOODOODD SOV OOOOOOOOOY
QOOOOV[OOOVO] OOV OOVDOVDOVDOVDOODOOOY

e OO—Windows SOOI DODOOOODODODODODOOOOOOOOY

° OOO—[OOVD] DOVOVOVODOVODOOOOODOOOOY

° BO—QOOOVOOOOOY

* Win32 00000 —00O0OOOODODODODOOODODODODOOOOVOOVOVODOOOD OOV
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QOO DOV

Command Line Console (CLC) &&<&

* SVC OOV —TOODODODODODOOOOOOOOOOOODODODODODODODOOOOOOOOOY

QOO

° DOVVOOOO—VODODODODODODODODOOVOOVOVOVODODODODODODODODOOOO
OO

* Wait Hint—0 000000000 QOO0 OOOOOOOOOD (OOOOR)®

OO

SOOOOOOOOOOY Microsoft Windows OO0 QOO OOODOOOOOOOD

SO

¢ DOV VOVDOVDOVDODDODVODOODOODOODOOOOOO

OOOOOOY

QOOOOOD OODOOOODOVDOOOODOVDOOOODOVDOOOODOOOODOODOOOOOOOOOY
QOOOOODODOOOD OODODOOVODODODODOOOOVOOOOOOODOD [+] OOOOD SOV

O

QOO

QOO

SO

OO

&

[COOOODO] DOOOOOODODODOOOOOOD

QOO OO

OO

QOOODOVODOVODOVODOODOY SCS GOV OOY
QODOOOOOOOODODODODODOOOOOOOOY
QOOOOOOOOOOY

QCOOVDOVDOVDOODOVOOOOOOOOOOOY
QODOOODOOOOVOVODODODOOOOOOOOC
"OOD" QOVODOOODODOOOOOD

OOVDOOOVODDOOVODOOVOVDOOOODOOOVDOOOOOD
QOVDOOOVODDOOVDDOODOVDOOODDDOOVODOOOOOD
OO VOOV DOOOVDVOOVVDOOOVDOOOVDOOOOOVY
QOO
QOO OOOOOOOOO

QOOOOOOOOOOOOOOOOD SCS OOOOOOOY
QOOODOOOOOOOOOOOOOODOOOOOOOOY
QCOOVOOOOOOOR

QODODODODOOOOVOVOOOOD 1 OO

OO DOVDOVDODOODOOOOOOOOOOOY

QOVOVOVODODOD"OOD" OOV OOY

QOOOOOOOOOOOOVOOVOOOOOOOOOOO 1 &

OOV DOVDOVODOVDOVODODOVOOOOOOOOY
QOOOOOOOR

Management Layer @030 000000000000
NACROAUIROAURORORURORORUROROR UL oAU OROR R OROROROR R
(2RO RO OR R ROR R ORCR ORI ORGRCRORGRCR ORI ORR R
QOO

Genesys Administrator Extension Help

41



QOO QOO Command Line Console (CLC) &&<&

* SOOIV
° COVOOOVOVOVOOOOR
° COVDOOOOOOOOOOY

O

&

QOOD "OOODD OOOOOOD OOB" &Y Framework &S OO Genesys
Administrator Extension @& QOO ODOOOODODDOOODODOOOD OOV OOY
QROODOOVOOOOOROOOOOY

DOPOOPOOVVOOVVOOOOOOOOD
[+] OO0 Q

IR deiotoiviaiatatatatetetetuiviodaiatatetelotetodutoiotototoder
2. [OO] COOOODD [OV] OOOOOOD
Genesys Administrator Extension @& Q@ OOOOOOO QYOO Solution Control Server (SCS)

QOOOOOOSCS &@Configuration Server QOO OOODOOOOOOODOOOOOOODOOOOOD
QOOOOODOOOODODOOODOOOOOOOOOOY

OO

QODOOODOOOOVOODODODODOOOODODODODODOOOODODODOOOOO
O OOODODOOOOOODODODOOOVOOOODODOOOOOODODODOOOOY

SCS ®®Management Layer Q0000000000000 OODOOOODODODODOOOOOOOOOY
QOO0

QODOOODOOVOODODODODODOODOODODODODOOD "OOV" OOV OGenesys

Administrator Extension @00 QOO QOO OOOOOOOOOOODOVOOOOOOOOOOOOOOOOOY
QOOOOODOR "OOO" OO """ SOOOOOY

OO

° DOVOOOOOOOOOOOOOConfiguration Layer OO0 OOODOOOOOOOOOD
QOOOOODODOOODOOOO

Genesys Administrator Extension Help 42



QOO QOO Command Line Console (CLC) &&<&

° DOVODODOOOOVOVOVODODODODODODODOOOOVOODODODODODOOOOC
OOOODOOODODD OOOOOOOOOOD "OOO" OOV DODOOOOOOOO

° POVRODOVOOVDOVOVODOODOODOODOVDOV DOVOOOOOOOODOOOOOOQ
QOVODODOOODODOOOOOOOOOOOOOO

&

OO

QOOD "OROOD OOOOOOD SOB" &Y Framework & 000> Genesys

Administrator Extension 0O OOOOOOOOOOOOOOOOOOOOD SO OOOY
QOOOOOOOOOOOOOOD

OO Genesys Administrator & [SOOOO] OOOOOOOOOOODODODOOOOOOOOOOOOOO
QOOOOODOVOOOOODOVDOOOODOVDODOODOVDODOVDOOOVOOODOOOOOOOOOY
QODOOODOOOODODODOOOOOOY

QOOOOODOVOOOOODOODODOVDOOD SOV OOODOVOOOOOODOODODOVDOOOOOOY
QOOOOVDOVDOOOVDOVOOOOOOOOY

[+] COOOOOOOOC

I IERCIOTOTRRORUTOTOR TR R TR XX RO TR R OROTOT R R
2. [OO] OOODOOD [OV] OOOOOOY
Genesys Administrator @@ OO ROOOOOOO OO Solution Control Server (SCS) @00

&&SCS & Local Control Agent (LCA) 000000000 DODODODOODODODOOODY OO
QOOOOVDOVOOOOOD(OODOVDOOVODOVODOOOVDOVODODOVDOVDOOOOOOOOOD)

OO

° POV DODDODOODOVDOODOODOVDOVODOVODODDODOOOOOOOOOOY
QOOODOVDOODOD QOVOOOOOODD "OOV" OOVOVDOODOVODOOOOOOOOY
QOVODODOOODOOOOOOOOOOOOD

¢ DOVODOVVOODODOVODOOOVOODOOVOOVDOD CODOOOODOOOOODOOY

Genesys Administrator Extension Help 43



QOO QOO Command Line Console (CLC) &&<&

OO

OO

QOOR "OOOOD OOV OOO" &Y Framework &S OOOS Genesys

Administrator Extension @& Q QDD ODODODODODODODODOOD OOORORY
[O2O2O2OLOROTOOTOTOROLOLOLOTOLES

QOOOOODOVOOOOODOVDOOOODOODODOVDOODODOVDOOOODOY OODOOOOOOOY
QODOOODOOVOVODODODOOOODOODODODODOOVODODODOOOODODODODOOOOOQ
QOOOOOD OOV DODODOOOVOOOODODODOOOOOY

DOPOOPOOVVOOVVOOVVOVOOOOOOD
[+] @O0

1 OOOOODODODODOODODODODODOOOOOOOO
2. [OO] OOOOOOQ [GOORD] OO0

OO

[OOOOODD] CPODODOVDOODODOVDOOOODOODOOOODOODOOOOOOOO
QODOOOOOOOOOODODODOD "GOO COVDOOOOOODODODODOOOOOOD

QOOOOODOVOODOODOVODOOOODOVDOD "OOR" SOOIV DOVOOOOOOOOY
QODOOOOOOOOOOOOOOOOOY

Genesys Administrator Extension @& @ OO OO OO SCS OO SCS ¢ Local Control
Agent (LCA) 0000000000000 RRDRRDORRDOODDODD OOOODODODOODOROROO®
OO(QOVORDDOODOODDVOODOODDOODDOODOOODDOOOOROOOOD)

OO

e POV DODOODOODOODOVDOVDOODOVODOVODODDODDODOOOOOOOY
QOORODOVDOODOD QOVOOOOOODD "OOV" OOVOVDOVODOVODOODOOOOOY
QOVODODOOODOOOOOOOOOOOOD

¢ DOVODOVVOODODOVODODOOVOODOOVOODDOD CODOOOODOOOOODOO

Genesys Administrator Extension Help 44



QOO Command Line Console (CLC) &&<&

QOO

QODOOODOOVODODODODOOVOOOOOOOOOOOY

&

o [OODOOD] DOODOD GAX OO DOODOODOODOOOOODOOOD[OOOOOOOY
OOOO] O [OOODDODD] DODOOD[OVD] & [OP] DOV VDODOOOOOOOOOOOY
QOOOOOVOOVOODOOOOOR

¢ 8.5.25Xx OO GAX QOO [OOOD] QOO DDOOOOODOOOOD [COD] OO
QOOOOOVODOOOOODOOOOO[OVDOOV] OOV ODOOOOOOOOOO

QOO OO

[OOODORD] OODODOOD (VDO DODOODOODODOODOVODD) COODOOOOODOOOOOY
QOOOOODOVOOOOODOVDOOOODOOOOOOOOOOY

QOOODODOOOOOOOODODOOOOOOOC

[OOOD COOOODOOD] ODODOOOOO[OOVD OOV D] OOV ODODODODODODODODOOOOOR
QCOVOV[ODOD CODOD] COVODOVODVDOVODOOOVODOOOOOOO

QOOOOOOOOVOOOOOOOOV[OVOOOOODOV] DOVDOVOODOODOVODOODOODOOOOOOOY
QOVODOOODODODOOOOOOY

QOVOOOVODOOOOODOV[OODOD OOODOV] VDOV ODOOOVODODOVODVOOOODOOOOY
QCOOOOOOD[OVODD QOVODR] DOVOODOVDOVODOVOD COOODOOOOODOOOOY

[COOODORD] DODOODD COOODOVDOODOOOOODOODOD (OOVDOODOODD) OOVOOOOOY
QOOODODVODVODOODOODOVDOVDOODOVDOVODOOD[OVOOOD OOV DD] OO OO
QOOODOVOOOOOOOOOOODOOV[OVOOOVOOOOODOR] > [OOOOOOOD] OOOOOD[OOOOO
SO OOV OOO

QOOOOODOOOODODODODODOOVODODODODOODODODODODOOOOOODODOOOOY
OO

OOOOOOOOOOOOOO

GAX &&¢@Configuration Database QO QOO OOOOOODOOOOOOODODOOOOOOOOOOOOY
QOOOOOD GAX OOOODOOOODOODOOOOOOOOOY

° CSV QOODOOODOD/OVDODOODOODOODOVDOODOODOODOODOODOOD/OOOOOOOY

Genesys Administrator Extension Help 45



QOO Command Line Console (CLC) &&<&

° DOVDOOVOVOVOVOVODODODODOOOOOOOOOODODOOOOOD

OO
DOV DODOOVODODODOOOODODODODOOOODODODOOOOOR

OOOOOOOOOOOOY

[COOOOD] COOOOOOOOOOOOOOY

° DOVOVDOVDOVDOVODVOOOOVOODOVDOVDOOVOOOODOODOVDOOOOOQ
° COVDODODOOVOOVOVVDODODOVODOOOOVOODOVODODOOOOOO
¢ DOVOVVOVDOVOOOOY

OOOOOOOOY

OO

QOOODOOOOOOOODODODODOOOODODODODOOOOOODOOOOOOOOOY
QOOOOODOVOVOOODOVDOOOODOOOODOVODOOOODOODOOOOO

QOOOOOOOOOODODODODOOOOOC

1 [COOOOR] QOO [OO] OOOOOOOOO[OVOODOODD] DOV DOODOOOOOY

2. SOV DOVDOVDOVODODDODDODOVODOODOOOOOV[OV] OOV DOOOOOOOOOOOOOOY
N2

e OOO OO

LR ROR R OR O RO ORI TR LR ORROROR TR LR ORI RO OO ORI OLOR LR OROROROR LR TR OROROROROR RS
&&>&® Configuration Database SO QOO OOOOOOD

° O—OOOOVVODVOD (OO OOV)O
¢ OOV ORVOR (OO OOV)®

¢ OO ID—OVOOOOOOOOOOOY (LDAP & RADIUS) OO0 OODDOOODOOODODOOOOOO
SOOOOODDDDODOOOOOOOOOOOOOOLDAP OO ORFC 2255 &3 <® LDAP URL &0 ®
SOOODOODODOODOODOODOOROOOOOOSFramework External Authentication Reference
Manualo O OO OO

Genesys Administrator Extension Help 46



QOO Command Line Console (CLC) &&<&

&

QOOOOOOOOOOOV/OVOVODVODD QOO OO ID OODDD VOO DDODODDOOOOOOO
QOVOOD IDO OOV

¢ OOVOO—VOODOOVOOODOOOV VOO

¢ OOVOVO—VDODODODODOOVOOVOVODODODY 64 COVDVODODODODOOVOOOOOOO
QOOOOOOOY

OQ

QOOOOOORODODODOD SOV OOGenesys Security Deployment
GuidedOOOOOOOOOD

° OO—VOVODODODOVOYD COVOVOOODOOOOOOOO

QSOOO—VODORODORODOROVOOVOVOVVOVODOVODOVODOOVOOOOOOOOOO[OV] OO
QOOOOOOOOOOOOOOVO[OO/DN] COOODOOOOOOOQ

SOOVODD QOVO—VDODDORDOOVOVVOY VOOV OODOODD OOODOOOOORD [+] &
QOOOOOR

SO/DN—OOOOO0OOOOO/DNOOOOOOOOODOOOOOOOOOOOOOOOODN SOV
[+] OO

° DODOOOOVOOOOOOC
¢ DOVDOVVVVDOVDODDOOOOOOOOOOY

° POV OOO—[OOOD COOVOD] COVOVOVODOODOVODOODOOV[+] QOO OOOOQ
QOO

QOVOOOVODOO—[OOV] CODOOOOODOVOODDOVOODOOOOODOOOOODOOOY
QCOOODOVODOODOVODOOOOOOOOOOOD [OV] DOODOODOODOOOOY

OO

OOV D OOVY (PVVVVVVD VOV VD) OOV OOOOOOOQ
QOVOVOD QOVDODOOOOOOOOOOY

3. QOO VOO

° DOVODY OOVOODOOODODODOOOOVOOVOVODODODODODODOOOOOOOOOC
4. [OO] COOOOOOOC

QOOOOOOOOO

QOOOOODOOOODODODODODOOVODODODODOODODODODOOOODODODODOOOOO

Genesys Administrator Extension Help 47



QOO

Command Line Console (CLC) &&<&

QODOOODOOVOODODODODOOOOOOOOO
QOOOOODOVOOOOODOVOOOOOOOOY

1 [OOOOOD] OODOOOODDDOOODOOOOODOOY
2. [CO] COOOOOOOQ

3. (OOVOVD) OOVOODOODOVDOVODOODOOOC

4. [OC] OO [OOODD] OOODOOOOOOD

QOOOOOOOY
POVPPOOOPOOOPOOOOVOOD

1. [OOOOOD] OODDOOODODOOODOOOOOOOY
2. [CO] COOODOODOODOVDOVDOVDOVODOODOOO
3. [CO] OO [OOODOD] OOOOOOOOOOQ

QOO OOOO®
POOPVOOPPPOOPVVOVPPOOOOOOOD

1 [COOODD] OODOODOOOODOODOODOOOOOOOY
2. [CO] OOO[OO] OO
3. [OQ] OOO [OOOOD] DOOOODOOOOO

O

° COVDOOOOOOVODODODODODODODOOOOY

¢ DOVOVODOVVVOODODOVODVOVOVODOVVOOODOOOODDDOVODODOVOODOOOOODOOOY

QOOOD GAX OOOOOOODODODD OOV DODOOOOOOOR

QOO
§ RRototoRoReRoloeRelotodoRotoRotoRoRetododoRotodols
L [000000] GOVOOODIODPOVPOOVOOVOOVOOOD

2. [CO] COOOOOOOQ
3. [OQ] OOQ [OOOOD] QOO ODOOOOO

DOIOVOODODODOVOOVODODOOOOOOOOOODOD DNOOOOOOOOOOOY QOO

QOOOOOOOOOOY

Genesys Administrator Extension Help

48



QOO QOOOOD DODOOOOOOOO/OOOOOO

QOO SOOOOOOOOOD/OOOOOY

QODOOODOOVOVODODODODOOVODODODODOOVODODODOOOODODODODOOOOOC
QOY (COV) OOV DOOOVDOVDOOOODOODODOVDOOOODOVODOOOOOOOOOGAX OO

QOOOOOOO[OV] OOV DODODDODODODODOOOOVODODODODOOVOODODODODOOOR
QOO0

QODODOY OOVOOOODOO/OVOOOOOOOOY CSV & OO Configuration Manager QOO
QOD[OOOOOODODOOOOOOOOOODOLCIV SOV OOOOODODODOVVOOOVOOOOOOOY
CSV Q0000000000000

OO
QOO SOVOVDOOOODOODOOOVODOODOOOOOOODOOOOOOOY

GAX QOO OODOOOODODODODOODODODODOOOODODODODODOODODODOOOOVOOY
QOOOOODOVOOOOODOVD COVVDOVVOVOVDVOOODOOOOOOODOOOOOOODOOOOY
QOOOOODOOODOD GAX QOO ODODODODOOOODD DOV ODODODODOOOOOOOOY

OO
POOVPODOODOVDODOODOVOPODOVPOVOOOPOOOODE

OOOOOOOOOOY

QOOOOODOVOOOOODOODODOVDOOOODOVODOODODOVODOOOODOVODOOOODOOOC
SORDOVODODOOOOOOOOY

1 QOODOODOODOOOO[OVOOOD] OODOODOR [OO] DOODOQ [COOOODOODOOD] OOV
QOVOVOVODOVOOODOOOOODOOY [GOOD] OOVDOOOOOOD

2. [OOOD] OOODOODOODOVODOVDODDODOODOODOVDOVDOVDOODOODORODOOOOOOOY
QOVODODODODODODOOVOOVOVODODODODODODODOOOOVOVOVODODOOOOOOOY
O

° POV VOOVOOOOOY
e [ORO] OOV ODDO 1 OOOOOOOOOY

° DOVOODDODDD OOV DODDOD OOV VDOVDDDOVDDORDDDDDDODDRDODODODORDOOOD
QOOOOOOOOO<type>:<name> COOOOOOOOOR

° DOVOOODOD OOVDVDOVOVODO/OVODODODOOVOOVDOVOVOD SOV SOVODOOOOOY

Genesys Administrator Extension Help 49



QOO QOOOOD DODOOOOOOOO/OOOOOO

OO

3. OOV ODVOOOOV[OVOOOOVOODDOD] OOV OOOOOOGAX &< download.csv QOO
QOOOD COVODOODOOOOOOOOOOOO

OOOOOOOOOY

GAX QOO0 DOD OODOOOODOODODDODOOOODOODOOOODOODOOOODOOOOOOOY
SOOOOODODOOOOODD CSV OOV OOCAX QOO OOOOOY

QOOOOL OOV GAX O& CSV OO DOOOOOOR

1 OOOOOD SOODOOOODODODODODODODODODOOOOOO
L [OOOOOD] DOV

L [OOOR] COVODODODODODODOOVOVODODODODODODODODODODOOOOVOOVOOOOOOY
QOVODODODODODODOOOOOOVOOVODODOD OOV OOOOVOD OOV DODODOOOOOOOOOY
QOOROOOVOODOODOODOVDOVDOVODOVODOODOOOOOOOOOOOOOOOOY

4, [OOODOD] OOOOOOOODOGAX OOOVODODOOOOOOOOOOOOOY download.csv OOOOOOOR
QOVODODODODODODODOOOOOO

w N

OOOOOOOOOOY

QOOOOODOOOOOVOODODOOOOOOOOOODODOOOCEV QOO DOOOOOOOOOOOOOOD
QD2 DOOOOVOOOOOOOOY

° DOVOVOVOVDOVOOVDOVDODOO—VODOODOODOODODOODOODOVODOVDOVOOOOOOOY
QOO

¢ DOVOOOVOOOOVOOODODODODODODO—VOOOOOOOOODODODOOOOOOOOOOOOOOOC
QOOODOVOOOOVODOODOODOVDOVODOVODOVODOODOOOODOODOODOODOODOOOOY

QOOOOOOOOVOODOOODOY CSV QOO OODOOOOOOOOOOY
QOO GAX QOO0 OODOOOOOOOODOOOOY

1. [OOOOOD] OODOOOOD [OO] OOODOD [GOOOD] CODOOOOOD
2. [OOOOODD] OOOROOODOODD COOODOODY LSV QOO OOOOOOY

3. [OOOOOOODODODOVOR] OOOOOOODOOGAX QOO ODODODOOODODOOOOOOOOO[OOD]
QOVODODODODODODOOOOOODOVODODODODODODOOOOVOOOODODODOOOOOOOOY
QO OOVOVOOOOOOOOOOOOY

¢ DOVOVVVVOVVVVVVV[OV] OOV VVVVVVOOOOOOOOOOY
e DODOD OOVOVODODODODODOOOOOOOODODODODODODODOOOOOOOOOOOOOOD

Genesys Administrator Extension Help 50



QOO QOOOOD DODOOOOOOOO/OOOOOO

QOVOOY 2 OOV
4. GAX OOODODODODOOOOOODODODODODODODODOOOOOODODODODODODOOOO
° [OODDODDOD] CODODDODOODOODOVDVVDY QOODOODOOOOOOOOOOY

e [OOOORO] COODODOOOODODOD [OOODDODOOOOV] COVOOOOODODODOOOORV[OOOOY
O OOV CODOOOOOO

5 COOOOOOODODODOOOOGAX QOO OVODODODOOOD [OOOVO] COODODOOOOOOOOOOD
OOV ODDODVODVODOODOODOVDOVDOVDOODOODODOVODVODVOOOOOV[OOOOOD
DOV] COVODODODODOOVOOVOOY OOV OOOOO

OOOOOOOY

QOOOOOOOY

QOOROOODOOOOOODOVODOODOVDOODOODOVODOOOOOOOY
QOVODODODODODOOOD OOV DOOOOOO
QOVODODODODODODOOOD OODODODOOOOY
QOORODORODOOOOOOOOOOOOOOY

QOVODODOOOOOOOOOOY

° DOVODOOODOOOOOOVODODODODODODOOOOOOOOOD OOV OOOOOOOOOOOOOD
QCOOVD OOVOVDOVDOODOVDVOODVODD COOODOVDOY OOVOODOOVOOOOOOOY [©
QCOOODOODD COOV] POV DOOVOY VOOV OOOOOOY

° DOVOOOOOOOOOOOODODODODODODODODOOOOOOOOOOVOODODODODOOOOOO
QCOOODOVDOVODOOOOODOOY DN OOOOOOOOOODOOD OODOODOOOOOOOOOOOOOY
QOVOVOD OOV DODODODOOOOVOVDOVODODODODODODOOVOODOVODODOD OOV
QCOOOOOOODODODODODODOOOD OODODODODD GOV DOOODODODOOOOOO

e Wb

QOOOOOOOOO

1 QOOOOODOODOODOODOODOD [COOOOD] QOVDOD [COOODD] CODOOOOOOOOOOOOOO
SO

2. QOOOOOOVODOODOODOOOOOR
3. COOOD OOODODODODODODODOOOOVOVOVODODODODODODODOOOOOOOOOOY

Genesys Administrator Extension Help 51



QOO QOOOOODOOOOOOOOOOY

QOOOOOOOOOOOOOOOOY

Genesys Administrator Extension QOO O0O 1 OO0 DODOOOOOOOODODODODOOOOO
QOOOOODOOOOOOOOOODOOOOVOOOOOODODOOOOOOOOOOOOY

1 [OOOODD] COOODOODOODOODODDODOODOODOODOODOVDOVOOOOOOOOO[OOOO®
B OOD OOVORD [OOVODDOR] DOVOODOOOOOOOY

2. [006006] &6 O[[[BulkSkills#Edit_ Agents_Dialog_Box|Edit_<n> Agents]]] ©&60& &6
DOOODODOIN> OGP OPOPOODOPODOOOD

&

OO [OODDODDDD] OOVVOD GOVODOOOOOOOOOOOOOOD SOV OD GAX OO ODDOOOY
QOO GOV VOOOVOVOOGCAX VDD DDDDDDDDDODDDDDDDDDDDD OO
QOOOOOOOD GAX OOV DDDODDDDDDDDDDDD 4 OOV

3. COODOOOOVODODODODODODOOOOOOOOOODODOOOOOOOOY

OO

QOVOOOVODOOODDDOODOVDOY [OODD] DOOODDOOOVDDOODDDOODOVDOOODDDOOOODOO®
QOO OOODDOD GAX OODDDDOOOD

° DOVODOOOOOOOOOOOOO

OO

SOROOOOOVOOOOOOV[OVDD OOVODD] OOV OOOOOOOOVENter OOOOOOOOOOOOOODOD

° DOVVVVVVVVVVVVVVVVVVVVVVVD (QVVDVDDDDDD)OOOOOOOY 2 DOOOOOD
QOOROOOVOODOODOVODOVDOVDORODOODOOOOY

° OOVVOVODOVOOODODODODODOOOOVOVOVOD (OOODODODOVY (-) COOOOOC
SV)OODOODOODOODOODOVODOODOVODODDODDODOODOOOOOOOOOOOY

° DOVOOOOOOVOVOVOVODODODODODODODOOOOOOVOD 1 OOV 2 OOV DODOOOOOY
QOO
° DOVOOOOVOOVOVOVODODODODODODODOOOOVOVOVOVODODODODODOOOOOOC

O (OOOODDOOVD; QOVOOD; OOV) VDOV VDOOVOODOOOOODOOOVODOOOOOOOOOY
QCOOODOOOOOV

4. QOOOOOOOV[OV] CODORODODOODOODOOVOODOVDOVDODVODDOOOOOOORD [GOOP]
QOOOOOOOOOOOR

Genesys Administrator Extension Help 52



QOO QOOOOODOOOOOOOOOOY

QOOOOROOOY 10 OVVVDDVDDDDDODDODDDDDGAX OOV VOOOOOOOOOODODOODOOOOOOOOOOOOROOOOOOOOY
SOOIV ODOVDDVVDOVDOODOOVD

SOROORROOORR 25 VOOV DDDDDDDODDD 3 & (VDD DD 10 OOV OV2OD5 QRO RD 1 @) QOO Y 10
OOV 2 OOVDOOVODOOODD GAX OOV ODOODODOOODOOVODOOODDDOODOOVODOOY OOV OOOOOOOOOY
QOOOROROORY 10 OV (1 OOV D) VOOV VOOVOVOOVOVOOOVOOVD2 ODD 3 VOOV ROROORDOOOOOROODOOOOOOOOY

5, QOOOOOOOD[OOOD] DOVDOODODDOOOOODODOOOOOOOODOOOOOOO[OVOOOOOOOD
D COVOVODODODODODODODOOVOVOVOVOVODODODODODODOOOOOOOOOOOOO[®
QOVOVOOVOOD] COVVVOVVOPVOVVOOVOVOV[OVVDVDDDOD] POV VDDOVOOOOOOOOY
QOOOOOROOOOOOOOOOOY

QOO OOOOY GO

[Edit <n> Agents] OOOOD QOO ODOOODODODOOOODOODODODODOOOOOOOOOOOY
DON QOOOOOOOODODODOOOOOOO

QODOOOOODOODODODODODOOOOVODODODODO OOV ODODODODODOOOOO
OO

° COVDOOOOVOVOVODODODODODODODOOOOVOODOVODODODODOOOOOOOY
¢ DOVOVVOVDOVDOVDOVDOVODODODODDODOODOORD (-) COOOOOOY

QOOOOODOOOOOOOODODODOOOOOOOOOROVOVVDODODOOOOOOOODODOOOOOY
QODOOODOOVODOOOOOPOVDOVODOD OOVODODOADOVOVODODODOOOOOOOOY
@

QODOOOOOOVOVODODODODOODODODODODOOVODODODOOOODODODODOOOOOQ
QOOOOVDOVDOOOVOOOODOOVO[OVDV] COOVDODOODOVDODOODOODOOOY (OOOO®
QODOOOOOODODODODODOD) COVOOOOO

Genesys Administrator Extension Help 53



QOO QOO

OOOOOOO

[OR] COODOOOOODOD (OV) COOOOOOOOOOOY

OO

[©R] COOOOOOOOOR[OVODOOD] OOV ODOD [OV] OOV OOOOO[OV] OOV OOOOOOOY
QOOOOOOOOOOVODODODODOOVOODODODODOOVODODODOOOODODODODOOOOOC
QOO

¢ POVOO—VOOOOORODDODODOOOORY

° DOV —VVDOVDOVDOVOODODODD .SV QODOODOOOOVDOVDOVDOVDOVODOOOOOO
QODOOODODODODODOOVOODOVODODODODODODODODOOVOVOOVODODOOOOOOOO
QOVODODOOODODODODOOOOOOOOOOY

° DOVO—VOVDOVDOVDOVDODOODOODOODOVDOVDOVDOVDOVDORODOOOOOOY
¢ DO—OBODOOOROY

QOOOOODODOODODODODODOOOOOOOVOOVOODODODOOVOOODODODODODOOOOOC
QOOOOVDOVOOOOVDOODVODOVDOOOODOVDOOOODOVODOOOODOOOOOOODOOD[®
O] OOOOOD 5 COOOOOOOOOY

OOOOOOOOOOOOOD

[OR] OOODOODODOVDOOOODOVODOOOOOOOD

e SOVOO—LCSV OOV OOOOODODODODODODODODODOOVODODODODOVOOOOOOOOOOD

° DOVOVDOVDOO—VODOOVOOVODOOOOODOVDOVDOVDOVODOVDD QOO DOODOOOOOY
SOOOOORDDOOVODOOORDVOOOODOOOROOOOOY

¢ BO—QVODOODOVDOVVOVDOVDOVDOVODODDODDODOODOODOOOOOVOODOOOOY
¢ DOVD DOVDOVDO—VOVDORODOOOODOVOOVDOVDOVDOVDOVDORDOOO

OOOOOOOOOOOOOY

QOOOOODOOOOODOOLEY OOODODODOODODODODODOOOOVOODODODODOOOOOOOOY
QOOOOOOOOOOOOOODODOOOOOOOODODODOOOOOODODOOOOOODODODOOOOO
QOO

° DOVOO—VOVDOODOVODOOCSY OV OOVOVOOOOVOOOVOOGAX OOV DOOOOOOOOOOOY
QCOOVOOOOVVOOOODOVOV[OVOVOOOOOOOOD] QOO ODOVOOOVOVOVODOVOOOVOOOY

Genesys Administrator Extension Help 54



QOO QOO

QOOODODODODODODODOOOOOO

¢ DOVOO—VVDOVDOVDOOOOVOOVOVOVOODOODOVODOODOODOOOOOOOY CSV OO0
QCOOOOOODOOD [OO] COOODOODOOD (OOVOODOVODOVDOODVOD) OOV DOODOODOOO
QOVOOODODODODODOOOOOOOOOOOOOD 1 OOV ODOODODODODODODODOOOOOOOO
QCOOOV[OOVOD COOVODOVOD] COVOVOVDOVODOVOVOOVOVODOOV[OOVOD] COOODOROOOOY
QOVODODODODODODODOOOOOOVODODODODODODODODODOOOOOOOOOOOOOQ [&
SOVDOD] OOV VOVODOVVVVOVOVVOVVOOOODOOOOOVOOY

° OO—VOVOVOVODODODODODOOVOOVOVOVODODODODODODOOOOVOVDODODOOOO
QOVODOOOOODODODOOVOOVODODODODODODODODOOOOVOOVOOD QOO SOV

Genesys Administrator Extension Help 55



Configuration Manager QOO

Configuration Manager

Configuration Manager & 0000 SOV OOOOOOODODODOOOOVODODODODOOOOOOD
&& Configuration Database ®OQOOOOOOOOOOOOOOY Genesys QOO DOOOOOOOOOOY
QODOOOOOOVODODODODOOOOO

OOOOOOOOOOOD

QOROOOOOY Configuration Database S OOPROOOOOOOORROY Genesys OOOOOOROOR
QOO DOROODDOOOODOOOOOOOOOOOOOO PP Configuration Manager QO OO OOOOD
SOOOOOO Y Configuration Database ¢QQQOOOY

QOOOOODODOOVODODODODOOOOVODODODODOOVOODODODODD [OOOD OO
QOOOOOOVOOOOOODODODOOOVOODODODODOOOODODOOVOOOOOODODODOOOOO
QODOOODOOVOVODODODODOODODODODODOODODODODOOOODODODODOOOOOQ
QOOODOOOOOODODOOOOO

OO

° [COOD OODDOD] CODOOOOODOOVOODDOOVODOOOOOOD

* Configuration Database QOO OOOOOOOOOOOOVOOY QOO OOOOOOOOOOR
QOOODD (OOOODOODOVDOVDOODOODOODOODOOD) ODODOVDOOOOODOD
OOV DODDODOODOVODOVDOVDOVODOVODOVODOOOOOOOOOY (switch)
QOVODODODODY OOOVODODODODODODOOVOOVOVOODODODOOOOOOOY
QOVODODODODODODODOOOOOOOODOOOVODODODODODODODOOOOOD
& (application) QOGO OOOOOD GOV OOVDOVDOVDOVDOVODOOOOOOY
QOVODODODODODODOOOOOOOOVODODODODODODODODOOOOOOOOOY
QOVOOOOOO

QCOOOOOOD

Genesys Administrator Extension @& QOO OOOOOOOOOOODOOOOOOOOY OOV 1
QOOOOODOOOOOR

QOOODODOOOOOOOODODOOOOOODODODOOOODOOODOOOOOOOOOOOOD

° COVDOOVOOOOVOO—VOOODODOOOOOOVOVODODODODODODODODOD QOO OOOOOC
QOVODODOOODOD SOV OOOOOOOOOOD

° COVOVD/OVO—OOOOOOOVOOVODODD OOV DOOOOVODOVODODODODODOOOOOOOOC
QOVODODODODODODODODOOVOOVODOVODODODOOODOD 1 OOV DODOOOOOOOOOY
QOORODODOODOOOOODOOOOOOOODD

Genesys Administrator Extension Help 56



Configuration Manager QOO

QODOOODODOODODODODODOOVOODOODODODODOOOOOC

© POOVOD HOVO—DODPDPODODPPDODD
* IVR 900—00% IVR 00000
¢ POVVOVO—DODOOPODODIODODD
© PODVOD HOVO—POVODPODODODD
* DN—00DODPDDOOODD
Genesys Administrator Extension ®0000000GROOGPOODIDDOPPDOOOID O (FOOODD

QOOR) QOVDOVOVOOOVDOODVODOVDOOD COOODVOOOODOODOOOVDOODOOOOOOOD
QOOOOODODODOOOOOQ

QOOOOY QOVOOOOODOV DOVOVDOOOODOVD COVV/OVDOVDOOOODOOOOOOOOOY
QOOOOODODOOVODODVDODOOOOOODODODODOOOOOOOOOOD

¢ OOVOOY
QOVODODOY OOV
QOOOOOOR

° OO

OO
QOOOOOQ

OOV

Genesys Administrator Extension @& Q0QOODOOOORODOOODOOOOODOOOOOOOOOOOD
(2RO AR O OLOR R ORI RO ORI LR UL OROROROROR RO OROR ORI UL OR R OROROR ORI OROROROROROROLOL R ULOROROROROROR N
QOOROY

DOOOO O& OO

e DOVDOODOOOOOOOOOD
QOVOOOOOD "OOOO" &
OOV

e Configuration Manager &&<&
QOO SOVVOOOOROOOD
QOOOOD "OOOR" OOV
SO QOROOOOOOOOROR S
Configuration Manager &&<&
DOOOOOOOOOD

e DOV OOOOOOOOOOY
O[]

° DOVOOOOOOOODOOOOO
QOOOOOOR

Genesys Administrator Extension Help 57



Configuration Manager

QOO

SOV

>

> :
> .
QODODOODOOOOOOOOY

OO

QOOOOODODODOOOOOO
QOOVDOODOOOOOOOOY
QOVODOVOOOOOOOOOY
QOO COOOOOOO
QOOOD DOVOOOOOOOC
QOVOVODODODOOOOOY
OOV OOOOOOOOD
OOV DOOOOOOOOQ
QOVODODOOOOOOOOY

SOOODOOOOOY

QODOOOOOOOOOOOOOY
OO0 I0[OR]O[OO
1o

QOOOOODOOOOOOOOOY

QOVOOOOR[OO]O[OOO]O
QOOOOOOOOOV[[OOOO
OIO [OOOORIO[OOOR]O

QOVOOOOOOOOOOOOOR
OOVOOOOOD "OO" OO
OO

QOVOOODOOOOOOOOOR
SOO[OOR] OO0 [OOO]®

QODOOOODOOOOOOOOY
SCOOOOOOO[OOO] OO
[CoI0[OR]0[O0]®

QODOOODODODOOOOOO
QOOVOOOODD "OO" OO
QOO

QOOOOODODODOOOOOO
SOO[OC]®

QOVOOOOOOODOOOOOO
SOOOOOOV[OO]O

OO

OO

OO®

OO

QOOOOOOROROOOOOOOOOO Y& Configuration Server @& OO Q@O Configuration
Database @@ QOO OOOOOOO OO OO Configuration Server & 2 @OQOOOOOOOROOOOOOOY
QOO OOVDOROOVOOOODOOOODDOOODOOOOVDOD GAX OO OOROOOOY
Configuration Server & O OO RROOODOD OOV OORODOODOOOORODOOOOOOOOOOOD
QOOOOOOOOOOOOOOOOOOOORead Only Mode and Emergency Modedddodo00008

Genesys Administrator Extension Help

58


https://jpn.docs.genesys.com/Documentation/GA/latest/user/RomEm

Configuration Manager QOO

OOOOOOOOOOOOOY

QOOOOODOOOOOOOODODOOOOOOOOOOOOY

° OOVOOOC

° SOV
SOVOOOQ
DOOOOOY

° OOVOOO

QOO

QOOOOVDOVDVDOVODOODOOOVDOVOOOOOODOOOOD (255 OOV Q) OODOOOOOOOOOY
QOOOOOOOOVODODOOODOOOOOOOOY

* DN QOO0 0OD OOOO—0ODORDORODOODOOOOOOODOODOODOODO
* [VR OOO—0000000000OODIVR OOOOOOOOO0O0Q

QODOOODOOVODODODODODOOVODODODODOODODODODOOOODODODODOOOOOQ
QOOOOOOOOOOOODODODOOOOOOOOOC

OO

Genesys Administrator Extension @& Q@ O OO OORDOOOOOOOOOOOY

OOOODOOOOOOOOOD Genesys OOV DDOOOOOOOOOOOOOOOOOOOOOOR
RO LCROR R RO CR ORI RCROR LRV CR RO LRGSR R R RO ORR UL ORCR RO ORORUROLCR S

OORDDOOODRDOOODORDOOODORDOOODOODOOOOOR

QODOOODOOVOOVODODODODOOVODODODODOOVODODODOOOODOODODODOOOOO
QOOODOOOOOOOOOODODODOVOODODODODOOOOOODODD COVDOOOOOOOOOOO
QOOOOODOOVOODODODODOOVOOOOOOOY

OOOOOOOOO
QOOOOODOVOOOOODOVDOOOODOVDODOODOVODOOOVDOVOOOOOODOOOOOOOOOY
QODOOODOOOOVODODODODOOVODODODODOODODODODOOOODODODODOOOOO
QOOOOOOOOOOOODODODOOOOOODODODOOOOOODODOOOOOOOODOOOOOY

QOOOOOOOOOODODODODODOODOODODODODOODODODODOOOODODODODOOOOO
QOOOOODOVDOOOODOVODOOOOOOOO

QOOOOOOOOY

Genesys Administrator Extension Help 59



Configuration Manager QOO

¢ DOVOOOOOOOOODODODODODODOOOOOD DN OOOOOOY OOOOOOODOOOOY

¢ DOVOVD OOVD CVOVDOVDOVOOVOVODOVODOVODOVDOVDOODOVOOVOY VOOV OOOOY
QOO

QOVOOOVDOOODDOD (OVOVDDOD OOVOVD) COVOVODVROODVOOODOOOVD (OO
QOOOOV) COOOOOOOOOOY

QOO O

&

QODODODOD OOVODODODODOOOODOD COVOOVD OOV OOOOO[OOOOOOY
O OOOVD] COOODODOVDOVDODOVDOVOOODOVDODOVDODOOOOOOOOY
QOOOOOOOODOODOOOODOVOODOODOOOOOOODOVOOOOOODOOOOOY

OO0

QCOOVOODDOVODDOOVDVVOVDOVOODOOOD[OVOOV] DDV OVOODOOODOOOOOOOOY
QODOOODOOOODODODODODOODODODODODOODODODODOOOODODODODOOOOO
QCOOVOOVDOOODVOOODOVOOVDOOOOD[OVOOV] (OO [GOODOOODOD OOOOD]) OOOOO
QODOOODOOVODODODODOOVOOOOOOV[OVOVOR] OOV DODODOODODODODOOOOOQ
(COOVODDD) OOOOOOOY

QCOOOVOOOODOODOOOODOOD [OO] OO [OODOO] OOV OOODOOOOOVL SOV O]
QOOOOOOOOOOOODODODOOOOOODODODODOOOODODODOOOOOOOODODOOOOY

QODOD[OODODODODOOVOOODODODODOOVOOVOODOY 1 OOODODOOOOOY (OO Y
Q) QOO

L1 OO0

e DOVOVVOV [+] QOO
1. OOOODOOOODOO[OODOD] CODOOOOOOO
2. [OR] OO
3. [OOOORIV[OR]IV[O] OOOOODOODOODOOOOY
4. [OK] 000000000
5, QOODOODOODOOOOOQ
° OOOVOVODODODODOD COVOOODOD[OR] OOOOOOOO
¢ OOVDOOVOOVD [OOODD] OOV DOOOOODOOOOO[OV] OOV
e OOVDOVOVD [OOOOD] COOOODOOY
e DOVOOOVD [+] OOOOOOOOO
L COOODOOOOOD[OOODR] OOOOOOOOOO
2. COODOOOOOOOY

Genesys Administrator Extension Help 60



Configuration Manager QOO

3. [OOOORIO[OCIO[O] OOODDOOOODOOOOODD

4. [OK] 000000000

5. OOOOODODODODODOOOO
¢ DOVDOVVOVVOVDOOD OOVODOOOV[OV] OOV
° QOVDOOVOVOD [OOOOD] COOODOODOOOOOOV[OV] OOV OOOY
° DOVOVOOOD [OODORO] DOOOOOOOY

e DOVOVVOV [+1] OOOOOOOOO

1L OOOODOOOODOD[OODOD] CODOOOOOOO

2. QOVDOVOOOOOQ

3. [OO] QOO0

4, SOOOOOOOOODODOOOOOO
° QOVDOODOVVOVDOOD COVOVOOOV[OV] QOO
° DOVDVOVOOD [OOOOD] COOODOVODOODOOOV[OV] OOV OOOOO
° OOVDOOVOOD [GOVOD] QOO OOOOY

QOOOOOOY

° [SO] COOODORDODDOVDOVDOODOODOODODDODOODOVDOVDOVDOVDODOOOOOOY
QOOOOOVOOOOODOODOOOOY

[OR] QOO DOOOODOODOOOODD QOO DOVOVDOODOVDOOOODOVODOOOOOOOOY
OOV

&

o [OOOOR] O [OD] OOV DODODOOOODODOVODODODODOOOOOOOOOO

° [SO] OOOOODDOOVODDDOVODODOOODOOOODODOOOODDOOOODOOOOY
QOOVODOVOOOOVODOVODOVDOVOOOVODODDODOOOOOOOOOOOOD

QOOOOOY

[0POOR] POOPVOVPPPDOVVPVPOVVOVPPPVVOVVVVPPVOOD BOVVPVOVPOOOOD
POOPPOOVPPOOPVVOOPPOVOPPVDVOPPVOOVPDDOPVDD VOVPPPDOPVVOOOPOOOD
POVPPOOOVOVVPVVOVPVPVVPVVOVOVRPOD 1 POVVOPRD FOVOPOOOVOOOOD

SOOODOOVODOOOOOOOOOOOOOGenesys Security Deployment Guided@ Q00O

Genesys Administrator Extension Help 61



Configuration Manager QOO

OO

QODOOOOOOOODODODODOOOODODOV] OOV DODOOOODODODODOOO

QCOOOOOODOOVOODOOODDD [OOVODD] OOV OODOOODOOOOOOOOOOO
DOVOOOOOOOOOOY

° [OR] QOODOOOO—[OV] OPODOOOOOOODOODOOVOODOODOVDOODOOOOY
QOOOOOVODOD[OV] OOV OVDDOOODODDOOODDOOOVODOOOOODOOOOY
QOORODOVOODOOODOODOVDOODOVDOODOOOOY

° [COOROOOOD] CPOO—[OOODOOOOD] VOOV ODOOOOODOOOODOOOOOOD
QOVODODODODODOOOOOOOOOOOOOOOOD

OPOOPOOVOOVOOOOOD
QOOOOOR
[+] ©OOOOOO

1 QOOOOODOOOV[OVODORO] DOOOOOOOOOY
2. [OOOOODD] OO [ODOOD OO ODD] OOODOOOOY

3. QOQOODOVDOV DOVDOVDOVDOODOOVOOOVOVOODODOVDOVDOY OOV OOOOOOY
QOVOOODOOD OOV

QCOO—[OOOOD] CPODODDODOODOODOVDOODOVDOVDOY DOVOODOVDOOOOOOOOY
QOO

SOOO—[OOOOORD] DOV ODOVDOVDOVDOODOOOOODOODY OOV DOVDOOOOOOOOY

QOO POVOO—[OODD SODDOD] COVDOVVOODDOOVOODD GOV VDOOVOODOOOOODOOY
OO

4. COOOQOODOOOOODOOOOY

° DOVOOOOVOOVOVOVOD COVODOOOOV[OV] OOV

¢ DOVDDOOVOOD [OOVDOD] OOV ODOOOOODOOOV[OV] OOODOOOOY
e DOVODOOOD [OOOOD] DOOOOOOO®

OOOOOOOO
[+] OOOOOOOOOOOOOOOOO

1. QOOOOODOOOV[OVODDORO] ODOOOOOOOOOY
2. COVOOOVOVOVODODODOOOOOOT
SOOOO &

QOO DOODOODOOOOOOOOY
QOOOOOOOOODOOOOOOOY

& (C)
SO (R)

Genesys Administrator Extension Help 62



Configuration Manager QOO

QOO OO
& (U) QOOOOOOOOOOOOOOOOOOO
&@ (D) QOVOVOVODODOOOOY
&% (X) QOOODODOOOOOOOOOOOOOOOOOOOOD
QOOOOOOOOY
SBHODD BOOOODGOOHHS (RP) %%@@@@@@@@@@@@@@@@@@@@@@@@@
SBOODD BOHOHOHGGS (CP) %%@@@@@@@@@@@@@@@@@@@@@@@@@

3. COOOOODOVODODOOOOOR
e POV OVDODDVODOOD OOVOOVOOV[OV] OO OOOOY
° POV OOOVOD [COOOOD] COOODOODOODOOOVO[OV] DOOOOOOOY
¢ SOVDOOOOD [OOODD] OOV OOOY

QOO
[+] COOOOOOOOOOOOOOOY

1. COODOOOODOV[ODODD] CODOOOOOOO

2. QOVOVDOVDOVODOV DOVOOVOVVOVOVOOOOOY

3. [©O] 00000000

4, QOOODODODODOD OOV DODODODODOOOOOOOOOOOOOOOOY
° POVOVDOVDOVOODOVOD OOVOVODOOV[OV] OOV
e POV OOOY [COOOOD] COVODOODOODOODVO[OV] OO
e DOVDDOOVOD [OOOVD] OOV ODOOY

QOO

[COORD] COOODOOOODODODOOOODOVODODOODOVODODOVDOVODODOODOVODOOOOOOY
QOO

QOOOOAPPA OOOOOOOOODD GOVOODOY HOStA COODOD OODODOOOOOOOOOOOOD
QOOOOOOAPPA OO0 HOStA OOOOOOOOOOOD HOoStA & [OOOO] OO AppA COOOOOY
QOOODOOOOOODODODODOOOODOOOOOY

QOOOOOOOOOOVOOOD [OOOD] OOVODODODODOODODODODODOOOOOOOOOY

QOOOOODOVOVOOODOVDOOOODOVDOOOODOODODOODOOOVOOVDOOOOOOOOOY
QOOOOODOOOOVODODODODOOOOOOOOY

Genesys Administrator Extension Help 63



Configuration Manager QOO

OOOOOODOOOOOOOOOOOO

QOOODODOOOOVOODODODODODOD DODOOVOODODODODOOOODODODODODOOOOOC
QOOOOODOVOOOOODOVD COVVDOODODOVDOOOODOVDOOOODOVODOOOOOOOOOY
QOOOOODOOOODODODODOOOOOC

OOOOOOOD/OOOOO
QOOOOODODOOOODODODODOOOODODODODODOOVOOOOOOODOODOOOOOOOOOOO
OOOOV

QOOOOVOODOOOOOV[OV] OOV ODOODODOODOODOVODOOOODOVODOOOOYD SOV
QOOOOOOOOVOVODODOOODOOD [OR] OOOOOOOOY

QO[O

QOOOOOOOOOVOOV[OV] COVOOOVV[OVOV] OOV [OVDD] OOV OROVOOOOOOOOOOOY
QOOODODOOOOOOOODODODOOVODODODODOODOOODODOOOOOOOODOOOOY

OOOOOOOOY

Genesys @& TLS (Transport Layer Security: Q00000000000 R) OOOOOOOOOODGenesys &
QORDDOOODDODOOODODODOVORODDOOOOODDODTLS OO DDOOODRDOOOOOODOOOOY
OOROVOODDODOOODOOOOOODDOODORDDLD CODDRDOOODOOOOOOD OOROOOOY
QOODODOROOOOORR

OO

QOOOOOOOOOOOOOOOOGeENESYS ODOVDODOOOOOOOODOD OODOOOOOOY
QOOOOODOVDOOOOOOVDOODODOVDOOOODOVDOOOOOOODOOOOOY
OO

TLS QOO0 OOODOOOOOOOOOOOPGenesys Security Deployment Guide®@ Q0000000000 @
QOOOOVOROOOROY

Genesys Administrator Extension Help 64



Configuration Manager QORRROOOOOOOOORR

OOOOOOOOOOOOOOY

OOOOOOORROOOOOOOOR YOO & Configuration Server &SSO QO QOO Configuration
Database &0 OOOOOOOOOOOY

QOOOOOOOR
QORROOOOOOOOOO O Configuration Database @QQOOOOOR

OO

QOOOOODODOOD COVDODOODOD OOV OOOOOOOOOOOOOOO O Configuration Database &
QOOOOOOOOOOOOGConfiguration Database QOO OOOOODOOOOOOODOOOOOOOY

OOOOOODOOOOOOOOOOOOY

QOOOOODODOOVODODODODOOVOOVOD DOVDODODOD COVOOOOOOOOOOY
QOOOOODOVOVOOODOOOODOVOOOOOOOOY

1. Configuration Manager ¢ OO O[OV] OOOOOOOY [OV] OOV OOOOOOY
2. QOORDDODDOOOODDOODODOOROODOOOROY

QODOOODOOVODODODODOOOOVODODODODOD GAX QOO DODD OOODOOOOOOOY

e DOVOVDOVODOVODOOOOY

° GAX OO0 DDDDOODOODOODOOODODOODOODOOOOO
(2O R TOTOLTRORORROTOL LRI UL OROTOROTOTOTOROTOLOROTORTOTOROTOROTOROLOROROLOROTORH
QORROOOOOOODVOOROOOOOOOORO® Configuration Server & Configuration Layer @&0000®
DOODOOODODODOORDOODOORDOOOOOOOOOOOO B Configuration Server @&® 2 OOV
QOVDODOODORODODOODD OOV DVOODORDODOODDODODDOODDODOODOODOOOD GAX OO

OO Configuration Server @O OOOOOOODOD COVOVODODODODOOVOOOOOOOOOY
O

OO

e Configuration Layer 0000000000000 GAX 0O &> @® Configuration

Genesys Administrator Extension Help 65



Configuration Manager QORRROOOOOOOOORR

Server OOV OVODODOOODODODOOOOOOOOVODODODOD OOVODOOOOC
SOOOOOR

° GAX QOO0 O0OOOOOODOODOVDOODOVDOODOOOOOO
1. GAX QOO0 OODOOOOY
2. QOVD OVODOVDOVDD VOOV DOVOOVOODOVDOVODOODOROOOOOOR
3. QOVDOVDOVODOODVOD OOVOOOOOY

SCOOOGAX OOV DOOODODODODODDDOODDOVODDDDOVODOOOODOODOVODODDOVDDOOVDODOOOOOOOODOD
QOO GAX OOOOOOOOOOODOOOOODOVOODOGAX OOV D OOV DODOOODOOOOOOOY

1. OOOOOOOOOOOOOOOOGAX URL OO0
2. SOV OVOVOVDOVDD VOOV DOVOODOVODOVDORDOVODOODOOOOQ
3. OOODODODOOOOVOD QOO OOO

Genesys Administrator Extension Help 66



Configuration Manager QORROOOOOOR

OOOOOOOOOO

Genesys Administrator Extension QO QOO OOD OO DOOODOOVOOOODODODOOOOOOY
QOVOOODOOOOOOOOOY

¢ OOVOOOVOVODOOVOOOODDOODIGAX OOV ODDODDDODOODOVODDOODDDOODOOOOOOORR
O QOOOORDOVOOOOODDODDOODDODDOODDODDOODOODDODDOOODODOOOOOR
(COV) OO0 ODOOOOOOOOGenesys Administrator Extension @@ O QOO OOR

LERCRCRORORORURORORURORCRURURORCRURORCH ETAY QUR O RCRUR R RUR RS CR U R CRUR R R URURRORUR R ROl RSOl ut R R Ut O S oR ol
O DOV ROVOODOOOVODDOODDOODDOODOOOVDOODOOODODOOOODODOOODOOORY
Q& (CSV) OOOOODOOOOOOOOOOOOGenesys Administrator Extension Q@@ QO OOOR

DOOOOOOOOOOOOOOOOVODODIODODODODOD SOOI OOODODODODODODOOOOOOY
QOOROOOOOOOOY

DOOOOOOVDIOVODODODODODODOOOOOOVODODODODODODODODODODOOOOOOOR
QOO

QOVOOVVIOVOVODOVODOVODOVODOVODOODOOOOOOOOOOOOOOOODGenesys COOOOOOOOY
SOD[OOVODDOOOODDOOOROOOOY

Genesys Administrator Extension Help 67



Configuration Manager QORROOOOOOR

QOOOOOOOOOOOOOOOOOY

QODOOODODOOVODODODODOOOOVODODODODOODODODODODODOODODOOOOOY
& (CHV) QOO0 DOVOOOOODOODOOOVDOOOODOVDOOOODOVODOOOOOOOOOOGAX &

QOOOOOOOD[OV] CPOODODOODODODODODOOOOVODODODODOODODODODODOOOR
OO

GAX QOO DOOOODODODODODOODODODOD (AVOODODVOD) OOVDODODOOOOOOOOOY
QOO COVOVOOOOOODD OOV OODODOOOOOOOOOODOOOOY

QOOOOOD[/OODODOODOODODODODOOD SOOOOOOOOOY

* DN ©&& DN 000

° COVDOOOOOOY OO
¢ DOV (VOO ODOOP)

° COVOOO OOOO

¢ DOV OOOO

GAX QOO0 ODOOOODOOOOOOODODODODD (COOODOODD) OOV OOOOOOOOOOY &
QOOOOODOVOOV QOVDOOOODOVODOOOODOOOOOOOO

QOOOOOOOOOOOOOODODOOOOOODODODODOOOOOODODOOOOOODODODOOOOO
QOOOOODOVOVOOODOVODODOODOODODOVODOODOD COVODOOOOOOOY

OOOOOOOOOO

GAX Q0000000 OO0 download.csy OOQOOOOODOOOOOODODOOOOOOOOOY
QOVOOOOOOOODOVODOOODOOD .cSV OOV VD GAX OO0V OOOOOOOOOOOOOOOOL &
QCODOOOODOOODOOVODOOVODODVOOD (ODDVOODDD) DOV ODOOVODOOOODOOOOOO
QOOOOODOVDOOOODOVDOOOOOOOOOOD

QOOODOOVOOOOOODODOOOOO

1. Configuration Manager @0 QOO OOOOODOROOOOOOOOOOOD

2. [OR] OO [COOOODR] OODOOOODD[OOOV] QOO VDOOOODDOOOOD GOV OODOOOOD
QOVODODODODODODOOVODOD OOVDVDODODODOOVOOVOVODOVODODODODODOOOOC
QOVOOODODODODODOOOOOOOOOOO

3. [OOOD] OOODOODOODOVDOVDOODOODODOODOODOVDOVDOODOODOODOOOOOOOY
OOV

4. [OOOOOD] OOOOOOOOOGAX QOO DODOOOOOOOOOOO DY download.csv COOOOOOQ
QOOODORODOOOOOOOOOOOOOOY

Genesys Administrator Extension Help 68



Configuration Manager QORROOOOOOR

CSV 0000

CSV QOO0 OODOOOODODODODODOOOODODODD OOV DOOOOOODODODOOY

DN

DN &&00¢
QOO

QOO OO
OO
DOV OOV
QOO OOV

OOOOOOOOOOD

QOOOOODOOOOOODODODOOOOOODOOOODODOOOLCEV QODODODOOOODODODOOOD
QOOOOODOOOOOOOR

e DOVOVVOVDOVDOVDOVODODDODOODOODOODOVDOODOODOODOOOOY
° COVOOOVOVOVOVODOVODODODODOVVOVODODODODODODOOVOODOVOODODOOOO

QOVODODODODODODOOOOOOVODODODODODOOOO

QOO GAX QOO0 OODODOOOOO

. OOOVODODODODODODODODOOOOOR

1
2. [OP] OO [OOODOD] OORDOOOOD
3.
4

[COODOOD] COOODOODOVOD OODOODOOD CSV QOO DOOOOQ

L [OOOODODODODODOD] OOV DODOOGAX OOV DODODODODOOOOOOOOOOOO[OOC]

QOOODODODODODODOOOOOOOOVODODODODODODOOOOOOOOOOOODOOODOOOO
° DOVOOVOVOVOODOVOVOV[OV] VOOV ODOOOOODOOOOOD

° DOVOD QOVOVODODOVODODODOOVOOVOVOVODODODODODOOOOVOOVOOOOOOOOY
QCOOOY 2 OOVOOOOOY

. GAX Q00000 00D DODODOOOOOODODODODODODODODOOOOOOOOOOOOOOOOD

° [OODOODOOD] CODODOODOODOOOOOOOY

e [OOOORO] COODODODOOOOOD [OVODODODOORD] OOV DODODODOOVOODOOOD OO
QOO

L OOODOODOODOODOOOOCAX QOO DOODOODOODOOD [OOOD] COVODOODOOOOOOOOY

QOORODODDODVODOODOODOVDOVDOVDOVDOVDOODOVODOODOOOOOOOOV[OOOOOY
SOV] QOVDOVDOVODOOVOOOOD OOVOOOOOY
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QOOOOOOOOOOOOOOOOY

QODOOODOOVOOVODODODOOVOOVODODODODOODODODODOOOOOOOOOOOOY (CSV)
QOOOOVODOOOOOODODODOOOOOODODODODOOOODODOOOOOOOODODODOOOOOC
QOOOOGAX OOOOOOODODO[OO] OOV DODDODODODODOODODODODODOOOOOOO
QOOOOOOOOOOY

GAX QOQDOOOODOOODODODOODODODD (OODODVOOVR) OOV DODODOOOOOOOOOY
QOO DODOOOOOVOOD VOOV OODODOOOOOODODOOOOOY

QOOOOOV[OVODODD OOVDODODODOOVOODODODOD OOODOOOOOOY

OOOOOOOOOOOD

GAX QOO OOODODODODODOODODODODODOODODODODODOODODODODOOOOOR
& .SV OOV .cfg QDOOOOOOOD GAX OOV OOOOODODOOOOODOOOOOD (OOOOOOOR) &
QOOOOODOVOVOOODOVDOOOODOVODODOVODOOOODOODOOOOOOOOOY

QOOOOOOOOOOOOOODOOOOOOOC

1. Configuration Manager &0 QOO QOO OOOOOOOOOD [OOOOR] OO OOOY
2. QOVOVDOODOVDOVODOOOOOOOOOOR

3. QOOOVDOVODD COOODD [OV] QOODOP[OVOODOD] OO

4.

[OOODROD QODODD] OOV DD OOV RORDODODODODD (CFG &Y CV) @O0 D[OOOOR
D] SO
QROVOVOVDVODDODODODODDODOOVOVOVRDROOODDOOOOOOOY
<object type>_annex_<object DBID>.csv &&<¢ cfg
QOOOOOOOOY
CfgPerson_annex_6378.cfg ©&<¢& CfgPerson_annex_6378.cfg

OOOOOOOOOOY

QOOOOODOOOOOOOODODODOOOOOODODODOOOLCEV OOV DODOOOODODODOOO
QOOOOODOOOOOOOY

° DOVDOOOOOOOOVODODODODODODOOOOOOOOOOOODODODODODODOOOOOOOO
° DOVOVDOVDOVODOVDOVDOODOVOODOVDOOVOODVOOOVOOOODOOOOY

QOOO GAX QODOOOODOOOOOOOOOOY

1. Configuration Manager @ 0 QOO OOOOOOOOOOOOOD [OODOD] OO OOOY
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2. QOO VVVOD OVVVOY [OR] OOV O[OVOOP] GOV OOOOO
3. [COOODOODOODD] OOVDD QOO DOOOOOOC
3. [OOOODOD] OOOODODOOODOY .csV OO .cfg OO

b. COOROOODOODOODOVDOVDOVDOODOODOVDODDODDODOODOOOOODOOOOOOOY
COOV[OVOODOOODOODOD] OOV OOOOODOODOVDOVODOVDOVDORODOOO

C. [COOOOD] OOV

4. QOOOOOOOOOOOODOODOOD [OOOD] OODOD QOVOOOOOOOOV[OVOR] OOOOOOV [OO®
SO OOV

OO OO

GAX QOO0 0ODOODOOOODOODOOOY .SV (ODOOOOR) © .cfg OOOOOOOOOOOOOOY
QODOOODOOVOVODODODOOOODOODODODODOODODODODOOOODODODODOOOOO
QOOOOODOOOOOOOOOODOOOOOOOODODODOOOOOOD UTF-8 QOO0 OODOOOOO
QOOOQ

OO
QOOOOODOD 1 OOOOOODOODOOOOOOOO

CSV 000

CSV OO0 QOO DOODODOD] OOODODODODOODODODODY OOV DODOOOOOOOOOOY
QOOOOODOOOOOODODODD GOVDODODODOOOODOOVDOOOOOOOOOODOOOOY OO
QOOOVODOVOOOVODOVDOODODOVDODOVOODOVODOOOODOOOOOOODOODOY OOOO
QO 3 OOOVDOVODODOODOVODODOVDOODODOVDOODD (OV)DVOOVDOODOOOOOOOY
QOOOOODOVOOOOOOOOOOOY Section®KeydValue OOOOOOODOOOOOOODOOOOOOOD
QODOOODOOOODODODODODOOVOOD QOO OOODODODODOOOODODODODOOOOOOY

OO N2 N2 OO
& OO O DOOOOOOOOY
N2 SOQ N2 QOOOOOOOY
& OO OO QOVOOOOOOOY
CFG 0000

CFG Q000000000000 00000 OOODOODOOOODOODOOOODOOOOOOODOOOOOOOY
QOOOOODODOOVOODODODODOOOOVOODODODODOOOODOOODOOOOY
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[section namel]
option-namel=option value2

option nameN=option valueN

[section name2]
option-nameN+1=option valueN+1

&
OOOOOD GAX QOOOOOOOOR2 OOV ROODD 1 OO ORODDOD OO OOOOY
& OO &
gaxproperties datemodified 1478163902397
htcc roles OOOORY

QOOOOY CSV QOO OOODOOOOOOOOOY

Section,Key,Value
gaxproperties,datemodified, 1478163902397
htcc,roles,Agent

QOOOY CFG 000D GAX QOO0 DOOOOOOOODODODOOO

[gaxproperties]
datemodified=1478163902397
[htcc]

roles=Agent
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QOOOOOOOOOOOOOOOOOOOOY

GAX QOO OOODODODODODOODODODODODOODODODODODOOOODOOODODOOY &
QOOOOOOVOOOOOOOODODOOOVOOOODODODOOOODODODOOOOOODODODOOOOO
QOVOOOOOOOOVODOD/OODODODODOODODODODODY COVDODOOOODODOOOOOY
QOOODOOOOOODODOOOOO

QOOOOODOOVOODODODODOOOOOOY

&

° DOVOOOOOOOOOOOOOOOY Configuration Manager OO QOO OOOOOOOOOOY
SCOOOOOOV[OOODOD] > [OODD] OOV OOOOOOOOOOOOY

° POOODOVOOVOVODOOVOOOOOOOY

QOOOOOOVODODOOOOOOY

1. GAX ¢ Configuration Manager 000 QOO OOOOODOOOOD OOOOOOOOOY

2. COVOVOVOVOVODODODODODODODODOOVOVOVOVODODODODODODODOOOOOOOR
QOVOOODODOOOOOOY

OO

QOOOOODOOOODOOVDOOOODOOOODOOVODDOOODOOVODOOOODOOODOOOODOOOOOOOY
SO

3. [OO] OO [GODOOOORD] QOO OOOD[OVODOOORD] OOV ORODOOOOODOOOOODOOOOY
QOOROOOOOODOODOODOODOODOODOOOOY

4. [OO] COOO[OO] © [OR] QOODOODOVDOVDOVODOVDOODOOOOOOOOOOOOOO

5. [ORIO[OO] OO [OO] OOV [OVIV[OV]IO[OV] OOV
QOOODOVOODOODOOOOVOOVDOVDD (COVOOOOOOOD [OV] COOOOOOOOODOR)OO
SOV OOOOY

° [SO] OOV DDOOVOODDOOVOODOOOOOOOOOOY
° DOOVDOVOVOODOVOVOODOOOV[OV] CODOVOODDOOVOODOOOOODOOOY

6. 3 OVVVVVVVVVVOVVOVVVVOVOOVOOVOOOOV[OV] OOV OOVOOOOOVOOVOODOOVOVY
QOVODODODODODODODOOVOVOOVOODODOOOOQ

° SOOIV ODOOV[OV] OOV DOODOOVOODOVODODVODDODOODOOOOOOOOOOOOOOY
QOOROOOOOOY

° POVODOVOOODO[OV] QOO ODOOOOODOOY
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QOOOOOOOOOOOOOOOOOY

GAX QOO OOODODODODODOODODODODODOODODODODODOODODODODODOOOR
QOOODODOOOOOOOOOODOOOOOOOODODODOOOOOY

OO
QOOOOODOVD (OVOVV) OOV OOODOVOOOOOOOOY

QOOOOOOVOODOVOOOOOOY

GAX & Configuration Manager o000 QOO OODODD SODDOOOOOOOOOOY

[OO] OO [OOODOD] OOV [OVOVOD] COVOOOOOOODOODOODOVODOVDOODOOO
QOVODODOOODODODOOOOOOY

[OO] COOR[OD] © [OO] DOVDOODOODODDOVOODOODOVDOODOODOOOOOY

[OROIO[OD] OOO [OV] COOOOD[OVIV[OR]OLOVO] OOV OOOOOOVOOOOOOOOOOOOOOOY
QOVOOOVODODOOODOOOOODOOVOOD (SVDDOVOODOOOOD [OV] COVOOOOODOOOR)®
QOOODOROOOOOOOY

e [OO] OOOODODODODOOOOOOOODOOOOOY
° DOV ODVODOVODOOOV[OV] OOV VORDOVDODOOOOOR

300DV ORDODOOOODDOOOOOD[OV] QOO VODOOOVVODODOVODODOOODOOOOOY
QOORODORODODOODOOOOOOOOOOOOOODY

° OOV OOOV[OV] ODOOVOVOVODODODODODODODODODOOVOVOVODODOOOOOY
QCOVOOOOOOOOO

° DOVOVOVOOOOV[OV] OOV OOOOOOOOOY
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O

QOOOOODOOOOVODOOOOOOODOY (DNOOOOOODODODOD) OOV OO OGenesys
Administrator Extension @00 QOOOOODOOORDOOOOOOODOOOOOODODOOOOOOOOOOR
QODOOOOOOVODODODODOOVOOVODODODODVOODODODODOOOODOODODODOOOOOQ
QOOODODOOOODOODODODODOOOODODODOOOODOOODOOOOOOOOOODOOOOOR

QODOOODOOVODODODODOOOOOOOOVODOOOOOOOOOOO[provisioning_flags] &0
QOOOOODOOOOOOOOOODOOOOOOOOOOVODOOOOOOOOOOD 8.5.240 COOOOOOOOC
QODOOOOOOOOVODOOODODOOVOOVOOOOODGAX COVDOOVOD QOO DOD [OOOOOO
& O] oo [coml.exclude_clone SO OOOOODOOOOOOODOD (OO DOOOOOOY
QOOOOODOVOOOD) OOVOOOODOVODOVOOOOOODOODOOOODOOOOOOOOOOGAX ©O&
QOOODODOOOODODODODOOOOOOOODOOOOO

Genesys Administrator Extension Help 75



Configuration Manager QORROOOOOOR

OOOOOOO

Genesys Administrator Extension Q& QOO OOOOOOOOOOOOODODODOOOOOOOOOOOY
QOOOOOOVOOOOOOOODODOOOVOOOODODODOOOODODODOOOOOODODODOOOOO
OO

SO 8.5.250 QOO DOODOOOODOODODODD GAX QOO DODODODODODODOOOOOY
Genesys OOV DOODOORDOOOOD POV OOORRVOOD GOV DOOODODRODDOOOOOROOOOY
QOVOVODRDDVOVDODVDODOOVDODVVODVOOODODVOOVOOVODODOCAX OOV OVDODR OOV Y
[OOORR] OOV [&R] OO ®enable_bulk change_sets=true Q0 QO ROOOOOOD
QCODOOOODOOVODOOOD [OO] OOOOOOOOOOOD

OO

[COOOOOD] DODOODODODODODODOODODODODOOVODODODODOOOODODODOOOR
QOOOOVDOVOOOOOOD[OVODODOOD] OOV DOOOOOOOOY

QODOOOOOOOOVODODODOOOOVODODODODOODODODODOOOODODODODOOOOO
QOOOOOOOOOY

QOOOOODODOD2 OODODOOVODODODODOOOOOOY

° [OODD OOODRD] COVDODODODODVOVODODODODOOOOOOOO

¢ [COOD OODORD] DOVOODOODOO[OVDD OODDOR] VOV DODDODDODOODOOOOOOOOOOY
QOVOOOVODOOOOODOOOODOOOV [OOOD OOV OD] DOV OODDOOOODDOD SODOOOOY
QOOOOOOY

QODOOOOOOVOVODODODOOOODODODODODOODODODODOOOOOODODODOOOOOR
OO

OO
[OOORODDOD] DOVOVDOOVODOOOOOOOY

e DOVOVO—VDOROOOOOOQ

° SOV —VOVOVODOOODODOOOOOR

e SOO—VOOOVOOOOOO

° DOVOO—VVDOVDORODOOOOOO

° SOVOVOVO—VDOOOOOOOO
° O—OOOOOOOVOOOOOOC
° SOV —VOVOODOODOVODOVDOODOOOOY
° DOVVOO—VOVODOVOOOOOOOY
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DO—ODOOOOOOOOY

° SOV —VOVOOVOVDOVOVOOOOOY
° DO—VOVOVOOOOOO

° BO—QOODOOVOOOOOOOY

QODO—TDODODOOODOOOOVOOVODODODODOOOOOOOO
SOVOOO—VOOOOOOVDOVDOVOOOOO
DOVOOO—CDODOOVOVOVOOOOOOOQ
DOOODO—VOOOOOOOOOOOOOOOY

QOOOOODOOOOOOOODODOOOOVOOODODOOOODODODOOOOOOOOOOY

DOVOOO—ODODOOOOOO

QOO —OOOODOODOODOODOOOOOOOY
QOVO—VOOODOODOODOVDOODOOOOY
QO— COVDODODOOOOOOVODOOOOC

OO

QOOOOODOVDOODOVOVOOOOVODOVOOVDOVDOOOODOVOOOOOOOOO
QOOOOOOOOOOVOODOV[ODOOOOOD] OOV OODODOOOOO

&

[OOOOROOR] OOV OOODOOOOOOOY

OOOOOOOOOO
QOOOOODOVOODOVOOOOOOOY

[+] ©OOOOOOOS

1 [COOOOOR] OOOOV[+] OOOOOOOOD
2. QODOVDOVODOVODOOOOQ
e DOVOOO—VOOOOOOOOC

&

[OOROROOR] OO OOOOOOOOOOOOD
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° OOV —TVOOOVOVODODODODODODODODOOOOOOOOOODODODODODODOOOOOOY
QCOOVDOVDOODOOOOOOOOOOY

a. [OO] QOO OOOOOOD [COOODOVO] OOVOOOOOOOY
b. [OC] OOOOODOODOODOVDOODOVDOODOODOOOOR

C. OODOVDOVDOVDOVOVDOODOVDOVDOVDOVODOVODOVDOVODOOOODOOOOOOOY
QOVODODOOODODOD SOOIV

d. [OOOD OOOOD] OOV [OODOD OOV DD] GOV VODOOVOOODOOOODDOOVODOOOOODD
QOV[OVOV] OOV OOOVOVOVODOVODODOOOOOOOOOOOOY

e. [OODOODD] OOV DOODOODOODOODOOOO[OK] OOOOOOOOODOOOOD [OOOP]
QOOOOOOOOR

f. [OOOD] OOOOODODODODODODODODOOOODODODOOOOOOOY

° SOVO—VVOVDOODOVDOVDOVODOVDOODOVDOVOVODD QOO DOVOOOOOOOOOOOY
NAVRURCRORORAUIURCRORORURUCRCR R ORI R R ORORUR O

a. [OO] OOV ODOOOODOOOVODOOOOOOD
b. [OC] OOOOOOOODOODOODOVODOVODOODOODOOOOY
C. [COR] QOODOOD OODOVDOODOOOODOODOOOOC

d. [OQ] OOOORODODDODDODOODOODOODOODOVDOODODODORODODDODOOOOOOOY
QOOODOOOOOOOOOVODOVODOODOOOOY

OO

OOV OOOODDDOODDDDODODDOVODDDOVODOOOODOODOVOVDDD SOV DOODOOOOOOOOOY
QOO OOOODOOOOOR

e. [OO] OOOOOOOOR

f. [COOOOOODD] OOODOODOODOODOODOODOODORODODOODOOOOOOOOOOO 1@
100 QOO OOOOOOOOY

g. [CSV O] OOOOOOOOOOOOOOOOQ
° [OODOODD] COOODODDODDODOODOODD LSV OO OOOY
° COOODODDOODOOLSY COVODDOOOOOOODOVOOOOOOODD CSV OO OOOOOOY

OO

QOO RY (Person) OOV OOOOOOODOOOOODDD CSV VOOV OODOOOOOOOOOOD
employeeid &SO>S username SOOI OOOOOODOOOODODDODODODODOOOOOOD
jtadateseadealedetetededetededetededotedoiotedotodetototetosotetotototototototototototod

employeeid, folderid, tenantdbid, state, lastname, firsthame, password, username, skilllevels

bulkuserl,105,1, CFGEnabled, Tamblyn, Ericm, password, bulkuserl, "{skilldbid:102, level:10}, {skilldbid:106,
level:6}"

bulkuser2,106,2, CFGEnabled, Tamblyn, Ericm, password, bulkuserl, "{skilldbid:102,
level:10}, {skilldbid:107, level:7}"
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° [SO] OOV
h. [©Q] OOV

e [OO]— COODODODODOOVOOVOVODODODODODODODODODOOVOVOVOODODODOOOY
QOO ODODODODODODOOOOOOOOOOOOOOY

a. [OO] OOOOODOOOOOD [OOODOOD] VDOV OOOO
b. [GR] OOOOOOODODODODODODODOOOOOODOOOOC

C. COOOVODODODODODOOOOOVOOOODODODODODODOOOOOOOOOOOOOOOOOT
QOVODODODODODOD SOVODODOOOOOR

d. [OOOD OOOOR] OOV [OODD OOV D] GOV DDOOVDDDIOOODOOOVODOOOOOOD
QOO[OV] QOOODODOODOODOODOODOVODOODOOOOOOOY

e, [COOODDOD] OOV DODODODOOOOOOOOOD[OK] OOODOODODODOOOOD [OR] &
DOOOOOOOY

£ [OO] OOOOODOOOODODOOODOOOODDOOOODDOOOODOOY

3. [OOOODOOOOD] COVOD[ODOD]IO[OVOV]OOOD [OD] OOV DDOOOODOOOOODOOOOY
N2

OO
QOOOOODOOOOOODODODODOOOODOOOOODOOOOOOOC

4. [OD] COOODODODODODODOOOODOOOOQ

OO

QOOOOVDOVOODOODOVODOOOODOVODOOOODOVDODOOOOOOOOOY
DOOOOOOOOOOOOOR

QOO OO®
peleteietodoloterelotodoetotototoRototolel

[+] OOOOOOOOO

1. QOODOODOODOVODODDOODOODOOOOOOOOY
2. [CO] COOOOOODOODOODOODOODD OOV OOOOOOOOC
3. QOO Y [OK] QOO OOD [OOOORD] OOOOOOOOY

QOVOOOOOOC
ReteRetoleRotoloRoRoleReRodoRetodoRot ot
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[+] ©OOOOOOOO
L [00000000DOP] GOVOOVOPOVOPVOVOVOVVOVVOPOVVOPVOVOVOVVOVOVOVOOOOOD
OO

2. COVOVOVOVOVOVODODODODODODOOOOVOVOVOVODODODODODODODOOOOOOOY
[SO] OO

OO

[OR] OO OODDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDODOOOOOOOOD
QOOOOOOOOOROOORDOODOODODOOOODDDOODDDDDODDODDDDDDDDDDDDODDOODDOOOOOD
A AR R Rt R R R R R AR AR AR AR AR AR A A R R A Rl i dodotodotototon
OO[OV] COVDOODODDOOODDDOODDDOOOODOOOOODD

3. [OO] COOODOODORDOVDOVDOODOVODOVODODODODDODOODOODODOODOODOOYD OOV
QOOOOOR

A

QODOOODODOOOODODODODOOVOODODODOOOOOODODODOOOOOOOC
QOOOOODOVOOOOODOVOODOVOOYD OOV OOODOOOOOOOY

OOOOOOOY

[OOOODDOD] OOV DODDODOVDOVODODOVDOVDOOOOOOODY
[COOOOOOD] OOV ODODODOOOOOOD

e DOVOVD - OOV

QOO — DODOOOOOOOO

SOVDOD — DOVOVDOVDOODOOOOOOY
SOVOOYO — QOO DOODOVODOODOOVQ
DOV — COVOOVOVOVODOOOOOOC

e DOVD — VOVDOVVOVODORODOOOY

QOOOOVDOVOVOOVDOVDOOOVDODOODOVODOOOODOVDOOOODOOOOOOOD[OV] OO
OOV
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OO
DODOOODOOOODODODODOOOODODODODOODOODODODODOOOOO

QOOODOOOOOOOODODODOOOOOODODODOOOOOODODOOOOOOOOOOY

QODODOY - OO OOOOY

SOV — COVOVOODOVODOODOODOOOOY
DOV — COVOVOVODODODODOOOOOOY
e OO — SOOIV OVODODODOOOOOOOY

SOOOOVDODOODOODOVOOOOODODOOOOODOOOOOOODOOD[OOODOR] OOV
OO

QOOOOVDOVOODOODOVDOD[OV] OOOOOOOOY

OO
QOOOOOOOOOOOODODODOOOODODODODOOOODODODOOOOOOOC

OO

GAX OO DDOOODOODDODDOOOOOOOOOOY
DODOODOOOODOOODODOODOOODOODOOOODOOOROO®
&

1. COOOODODODODOOOOOOOODODODODODODODOOOOOOOOOOOOOOD
2. QOQOVDOVDOVODOVODOOOO

3. COVOVOVOVODODODODODOVODODODOOOOVOVOVODODODODODODODODOOOOOR
O

QOOOOOOOOOOOOOODODODOOVODODODOOOOOODODOOOOOOOOOOY
OOV

° COVOVOVOVOVOVOVODODODODODOOVOOVOOOOOY
QCOVOOOOOOOOOODOODOODOOOOOOOOOOOOOOOOOOOD

&
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1. OOOOODODODODOOOOOOOODODOOODODODOOOOOOOOOOOOOOOOD
2. QODOVDOVDOVDOVDOVDOVDOVDOVDVODOODOOOOODOVDOODOOO
3. COOOOOVOVODODODODOVODODOOOOOOOODODOOOOOD

OOV

° SOV OVOVOVOVODODODODODOOOOOOOR
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QOOOOOOOOOY

Genesys Administrator Extension && 1 &0 OO QOO OOOOOO @& Configuration Manager
QOOOOOOVOOVOODOD [OVD] OODODOOOODOOOOOOOOO[ORIO[OORIV[OV (OO/OR)] &
[OOOR] CRODOOODOODOOODOOODOODOOODOODDOOOOODOOOODODOOOOOOOOOY

[OOOOR] COOOOODOVODOOOODOVOVOOOVDOODOOOVDOOOOO[OOOOR] OOOOOOO[®
QOOODIV[OICICIC[OOOROIO[OOROIO[OORID[OOD OODID[OOOOOD OOORIO[OOOOOD &
SOV OOV DOVODODD CVOOOODOVDODOVDOVDODOVDOVDOOOODOVDOOOOOOY
QOOOOOOOOOY

OO

QCOOOOOOOODOODOOOODOODOODODOOOOOOODOVOOOOOODOOOOOD
SOODOVODODODODOVOOVODODOVDOVDODOVDOVDODOVDOOOOOOOOY
QOOOOOOOVDOOOOOOVDOOOODOVDOVOOOOVDOVOOOOOODOOOOOY
SOOOOOOY

OOOOOOOOO

QOOOOODOOOOOODODOOOOY

1. GAX Q0000 [OO] OOOOOOOOD [OO] OO
2. COVOOOOOVOVODODODODODOOOOOOOO

° [OOD] OODORDOODOVDODOODOVODOODOODOVODOODOOVOOOOOOOOOOOOOOOOY
OO

° DOVOOODOOOOOOOOOOOOOOOOD
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DOV DOODOOOOOOOOOOOODLDAP &OODRFC 2255 &< LDAP URL @000
SOOOOOOOOOOOOOOOOOOOOOFramework External Authentication Reference Manual®&&®
SOOOOOD

° DOVO—VDOODOVDOVDOVDOVODOVDOVODODODODDODOODOODOVDD OOOD [OOOY &
SOOOD] COORDOVODOVODOVDOVOOOOOOOOOOY

° DOV —VOVOVODODODODODODODOOOOVOVODODODODODODOOOOOO

3. [OOOOOR] COOOOOOODODODODODODODODODODOOVOOVOVOOOOOOO[OO] OO
QOOOOODODOOOOY

° SOVDVVODOVODO—TVVOVVOVDOVODOVDOVDOVOODOVOVOVDOVODOOD SOV OOOY
QOOODOODOVODOVD (QOVOVVOVODOODOVODOVOVOVDOODOODOOOOVOODOOOOOY
OOV OOOV)O

° DOOOVY QOO—VOOOOOOODOVDOVDOVODOVODOVODOOOOOOODOVDD OOV OOV
QOVOVOOOOOOOOOOReporting OO OVOOOOOOOOOOD

° SOVDO—VVODOODOVDOVVOOOOOVOOY
° SOV —VOVOOOOOOOOOOY

4. [OO] OO [OP] OOODORDOODD QOOOOOOOOOY
5. [COR] QOO [OO] ODOOOOOOODOODOOOOY
6. COOODODODODODD GOV ODODOOOOOOOO

° SOVOOVODD QOO —VOVOVVOODOVOVOVODOVODOODVODOODOVVOVOVOVDOOOOOOOOY
QOVOVOVODODODODODODOOVOOVOOOOOOOOGUI OOV DODOOOOOODODOOOOOY
SOOOVOVODODODODODODOOOOOOOOOODODODODODODOOOOOOOOOOOOOOD
QCOOVDOVDOVODORODOODODOOVOODOODOODOOOOOOOY

e DOVVOOVOD QOO —VODOOODODODODODOOOOOOOOOQ
7. [COOOOR] QOOOOODD [OP] DOODOODOODOOOOOOOQ
e DOVOD OOV OOV SOV OOOVOOOOOOOOY
° POV OVDOOVODOD OOV DOODOODOOOOOY
¢ OOO—VOVODODODODODODOOOOOR
° OAO—VOVODOODODODODODODODOOOOOOOO
° DOVODVD DOVVOD OOV OOV VOV DODOOODY OOODOOOOOOC
° DODOOOOOOOOOOD COVDOOOOOOOOOOOOD

° DOVDOD OOVO—VOVVOVDOVDOVDOVVOODOOD COVY VOV DOVDOODOOOOOY
QOVODOD COODODOOOOOOVOOOOOOD

° DOVDO—VOVVOODOCTI OOV DOODOVDOVDOVDOODOVDOVODORODOOOOOOY
QOVODODODODODODOOVOOVODOVODODODODODODODOOOOOOVOOVOOD SOV

QOVODODODODODODODODVOOVOVODOVODODODODODODODOOOOOOOOOOOY
QOO

8. [OO] OO ORO
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8.5.260.11 OO ODROODODOODODOOODODDOODOD OO OBOOROODOY
SO>S &[general] userpreference_in_transaction GAX &S00 QOO SO
OB true QOVOOOOOOROROOOOOOOOOO OO O Transactions/UserPreference
QSOOODODVOODODOD COVODOOOOOOOOOY

OOOOOga_preferences. OOOOOOOOOOOOOODOOOODOOOOOODODODDDDDDOOOOOOOOOOD
QOOOOOOOOO

GAX QOO0 DOODY QOO DOVDOOOODOVDOOOODOD OOV DOOOY
SOODD (OODODDVDD COVDOVDODODODOVOD) OOVOODD SOOI OOOY
QOOOOOOVOOOOOOOOY

&

(02020202022 OLRRCLOROROTOTOROROTOROROLALOLOROLOROROROROROTOLOLOROROL LR OROROLOLOLOLOLOLOLOS
QOO OOODVDOODOOOOOOOOROY GAX & Workspace Desktop Edition (&&
Interaction Workspace) &&& GUI Q000000 ODOOOQDDOOOOOOOOOOD
QOOOOOOROOOOY

OOOOOOOOOOOOOY CSV OOO®

QOOOOOD[OVDODODOODODODODODODOODODODY (CTV) OOOOODODODODOOOOO
QOOOOODOOOOOODODODODOD QOVODODOOVODOOODOOOOOOOOOODD OOOOOY
QOOOOODOVOOOOODOVDOOOODOV 1 OODOVDOOOODOVOOOOOD COVODOOOOOD
QOOOOODOOOD OOVODOOOD LSV OOOOODODOOOODODODODODOOOODODOOOOO
QOO

CSV OO0

QOO COVOY .SV OOOOOODODODODOD (CSV) OO DOD OOOOOOQ

QOO QOODOVDVOOOVO] DOVOODOVODOODVOOOVD COVODOODOOOVDOOOOOOOOOOD
QODODODOD OOV DODODOOOOVODODODODOOOOD[OOOD] OOOOOOOY

QOOOOODOVOOOOODOVODOOOVDOODODOVDOOOODOODOOOODOOOOOOOD 1 OO¢
QOOOOODOOOODODODODODOODOODODODODOODODODODOOOOOODODODOOOOO
QOOOOODOVOOOOODOVDOOOODOVDODOVDOVDODOODOOOOOOODOOOOOOOOOY
QOOOOODODOOVODODOD OOVOOODODODOOOOOOY

QOO QOVDOODOOOVODOOOODOVODOOOOOOOOOY
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POOVPODOODOVPODOODOODOD

& O OO &

QOOVOO OOOOOY
QOOOOODOOOOOY
&SOOQ (ADD)OO OO
OO (UPDATE)O O
&O&&O (DELETE) ©&©
QOOOOOOOY

flotododolotetodelodetodetodosodol
OOOOY ADDOUPDATE®DELETE  &<¢ SOOOOGAX OVOVOOOOR

QOO0
QOOOOOOO® UPDATE &0
QOO OOV
OOV OODOOOOOOOOOD
OOV OODOOOOOOOOOD
DOOOVOOOOOOOOOOD
OOV OODOOOOOOOOOD
OO

& SO N2 QOO
& OO O QOO
QOOOQ SO N2 QOOOOOOOOR

QOVOOOOOOOOOY
SO ID

QOVOOOOOOOOOR
QOOOOOORY OO N
QOOOOY SO N2 QOOOOOOOOOOOR
QOVOOOOOOOOOQ
QODOOOOOOOOY

QOOOOOOOOOOOR
OO

QOOOOOOOOOOOY
QOVOOOOOOOOOQ
QOOOOOOOOODY ©
SO N QOO

QOVOOOOOOOOOY
& ID

QOOOOOOOOY OO
QOO OOOO OO OO QOVOOOOOOOOY
O

QOVOOOOOOOOOY
OY GOSN OO0

QOVOOOOOOOOOQ
QOO SOV

OOIOVOVOODOOOOOOOY
QOROOR OOV (\) OO0

SO OO O

QOO OO OO

QOO OO OO

& 1D OO OO

& OO OO

QOORD | QOO | & OO SO
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SO

OO OO

OOV
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OO

OO

OO

OO

N

OO

OO

OO

OO

OO

OOV OOOOOOOOOOOD
OO

=\,

OOV, " (OOQ) OO
DO, " (OVODOOR) OOV
SOOY

Is Agent=Y @0 O
NO2ROROR R ORORORORCRORORE
DOOOOOOOROORORY
SOOROD OOOY

Is Agent=Y OO
QOO OOOOOOOOY
OOOOOOOOOOOOY
SOORY

QODOOOOOOOOOO
OOV

Is Agent=Y OO
OOOOOOOODOOOY
QROOROROOOOORD
SO

QOOOOVODOVOOOOODOVDOOOVDOODODOVDOOOODOVODOOOVOD (OVDODOY OO
DOOOOD COVOVODODOD VOVVDOVODODODD SOVDODVOODD) OOV DODODOOOOOY
QOOOD COVOOVOODOD SOV OODOD QOO DODODOD OOV DODOOOOOY VOO
QOOOOY OOVVODODODODOOVOODODODODODOODODOOOOODOY COOOY 1000V

LOOOOD 150DQDD OOOOY 4 SOV OOOOD OOV D 30 OOV DOOOOOOOOOOOOY
QODOOVOOOODODODODODODOOVODODODOOOOOR

QOOOOOOOOOOOODODODODOD COVDODOOOOOOOODOOOOOOOODODODOOOOOOOC
QOOOOOOOOVODODODODODOOD COVDODOODODLD DOVOODODODODODOOOOOOY

OO

QOOOOOOOOVODODODODOOOOOOO

&

QOO OO

QOOVOOOOY

&

AccessG:<access group
name>

DO

Y - Q00000 /O0OOQ
DOOOOOOD GOV
QOO

N- SOOOOD/ODOOOOOOOD
OO COOOOOOOOD
<empty> - OO

&

QOOOOOOOOOOOR
O QOOOOOOOOOOR
QOOOOOOOOOOOD
QOOOOOOOOOOOR
QOVOOOOOOOOOY
QOO OO 1 OO
OO

(2

QOO
O[OV OOOOOY
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QOO OO

QOO OO

QOO OO

OO

&

AgentG:<agent group
name>

AgentL:<switch name>
/ <agent login name>

ApplicationR:<application
name>

Skill:<skill name>

Y - QOO0
QOO OOOOOOOOOO

N- QOOOOOOOOOOOOOR
[oeRedeReetedoteones
<empty> - OO

<wrap-up time> - & &%
QOROD SOV
SOVOROROROOOOOY

DOOOOOOY

<empty> - SOOOOO
N- QOO OD SOOIV
SOOOOOOOOR

<rank> - QO OOOOR
[O2 RGO OTOTOTOTORES
QODOOOOOOOORO®
QORROOOOOOROR
Administrator®
Designer®Super
Administrator®
Service
Administrator®User®
Unknown &&<&

<empty> - SO
N- QOORORDOOROOOOOOD
OO

<number> - SOSOOO
QORVOD OOOOORORO®
DOOOOOOOS

<empty> - SO
N- QOO OOROOOOOD
OO

QOOOOY GAX OOV DOODV2 DOODODOODOOOOOOY

DO

&>>O®®  FirstName LastName EmployeelB®&S&& & O
UPDATE John Fraser 1234 JohnF Y Y
UPDATE Susan Smith 5757 SusanS Y Y

O] OOV OOOOOR

QOO OOVOOOOOOO®
OOV OOOOOOOOY
O OOOOY CSV OO0
OOV OOOOOO

Is Agent=Y OO
SOOROROOOOOOY
QOOOOOOOOY OO
QROORORVOVOOOOROY
SOOODOODOOOR &
QOVOOOOOOOOOR
QROROROVOOOOROY
QOO QOO 1 OO
O

Is Agent=Y OO
QOOROOOOOOOOY
SROOROROOOOOR®
& OOROR

QOOOOOOOOOOY @
QOVOOOOOOOOOO
SO

Is Agent=Y OO
QOOOOOOOOOOOY
SROOROROOOOOROY
&

Skill:Outgaoikgll:Winback

4 5
N
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Action,FirstName,LastName,EmployeeID,Username,Is Agent,Enabled,Skill:0utgoing,Skill:WinBack
UPDATE, John, Fraser,1234,JohnF,Y,Y,4,5
UPDATE, Susan,Smith,5757,SusansS,Y,Y,N,
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QOOOOODOOVOVODODODOOOOOODODODOOOOOO OO OO Genesys Administrator
Extension QOO QOO DOOOOOOR QOOOODOODOOOODOODOOOY OOV DOOOOOY (O
QODOOVOV) COVVOOY COVOODODOODODODODOOOODODODODODOODOOOOOOOOY
QOOODOOOOOOOOOODODOOOOOOOC

QORROOOODOOOOOOOOOOOGenesys Administrator Extension @@ 0 DOOOROR SOOOOR
OORDDOOODODOOODDOOOORDDOOOOROOOOODOOOOO OO Genesys Administrator
Extension OO QOOOOOOOOOOOOOY

QOOOOOOOOOOOOGenesys Security Deployment Guidedd @& @>>>&Genesys Administrator

Extension Q0@ OODOOOOOOOOOOOGenesys Administrator Extension Deployment Guide®<®
&Role Privileges®ooo0000000

OO

[COR] QODODODODOODODODODODOODODODODODOODODODODODOOOOOOOOOOY
QOOOOODOOOOOODODODODOOOODODODODOOOODOOODOOOOOOOODOD VOOV
QOOOOOOOOOOY

OO
QCOOOOODOVODOODODOODOOOOOOOOC

Configuration Manager 0000 QOODOOOODODOOOOOODODDOOOVOODODOOOOOOOOOY
QOOOOODOOOOOY

QOOOOODOOOD2 DODOOOOOOOODODODOOOOOOY

° [OOOD OOODD] COVDODODODODOOOOVODODODOOOOOOOO

° POVOOOVVVVOOOVVVOV[OVOOD GOVDOD] OOV GOVDVOOOVVDOOOOD VOOV OY
QOORODOVOOOOOOOV [OVODD DOVDD] QOVDOODOVDOVDOY OOVOODOOOOOOOOO

QODOOOOOOVODODODODOODODODODODODOODODODODOODODODOOODOOOOO
OO

QODOOODOOOOVODOOODOVOOVOOOOOOV[OV] COVOOOOOOY

OOOOOO

QOOOOV DOVOVOOVDOOOOV[OVOD] OOV DOOOODOVDOOOODOVODOOOOOOOOOY
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QODOOODOOVOVODODODOOVOOVODODODOODODOOODOOOOOOD[OV] OOV
L OODOODODOODODOODOVDOODODOODOOOODOVODOOOODOOOOOD[OV] OO
QOOOOODOOOOVODOOOOODOY [OR] OOODODODOODODODD 1 OOODODODOD OOOOY
SOV[OV] OOV OODOVODOOOOOOOD

¢ DOV Y

° POV RRRRRVVOVOOOOOOOY

¢ DOV Y

¢ DOV DDDDDDDDOOOOOOOOOOD

QOOOOODODOOVOODODODODOOOOVOODODODODOOOVDODOOVODODODODOOOOO
OO

OO QOO DOOOOOOOY

OO

1. [OOOR] OOOOOOOOY

2. SOVOVOVODODODODODODOOVOOVODODODOOVO[OV] DOV DOOOOOOOOOOOOD
OO0

° DO—DOVDOVDOVDOODOVOOVOOOOOOOOOOO VOO O Configuration Database (&
QCOOODOODD) COVOOVY (COVODOODYD) OODOODOOOOOOOOY

¢ OOV Q

° DOVO—VDOVDOVODOVDOVOOVOOVOVODOVDOVODOVODOOOOODOOOY VOOV [&
OO OOVDOV] COVOOOVODOOOVDDOOOODOOOOOOY

¢ CODO—VVODVOOVODODOVODOVOOODOOVOODDOOVOODOOOOODOOOOO

3. [O00 OOOD] COOD[ODODOD SODODORD] DOV OVODVOVY VOV OOOOOOOV[OOOOOD
S QOO OOODOOOOOOOOY
[OOD OODD] OOODODODODODODODOOOOOOOOO[OR] OOODODOOOOOY
[<Person> OOOORO] QOO ODOOOOODOOOODOOOOODOOOOODOOOOOOOOY
[<Person> SO0 O] GOOOOOO[OV] OOV [OV] POOOPRDDOOOOODOOOOOOOOOY
QOVOVODODODODODOOOOOOOOO

4, [OOOODDODD] DOVDODOOD SOVOODOODODVOOOOOOOOOOY
5. [©Q] OO
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OO

QOOOOODOOOODODODODODOOVODODODODOODODODODOD QODOOOOOOOODOOY
QOOOOOOVOOOOOOOODODOOOVOOOODODODOOOODODODOOOOOODODODOOOOO
QOO

OOOOOO

[OOD] QOVODODOVDOVOOOOODOVDOOOODOVODOOOVDOODOOOVDOOOOOOODOOOY
QOOOOODOOOODODODODODOOVODODODODOODODODODOOOOVODODOD OOV
QOOOOOOOOOOY

OO
QOOOOOOVOOOOOODODODOOOOOOOOY

Configuration Manager @O0 QOO DOOOOOOODOODOOOODOVODOOOODOODOOOOOOOOOY
QOOOOODOOOOOY

QOOOOOOOOOD2 OOVODOOVODOOODODOOOOOOY

e [COOD OODORO] OOVOODOVDOODOVODOODOOOOOOOOOOOOOY

° DOVOVVOVOOOOOOOOV[OVVOD OOV R] GOV D VDOV OVVOVVOVOOD OOV VOOD
QODOOOVODOOOODOD [OODOD OODODD] OOV DODOVODODOOD OOV ODOOOOODOOOY

QOOOOOOOOOOOODODODOOOOOODODODODOOOOOODODOOOOOOOODODOOOOOC
OO

QOOOOVDOVODOOOODOVOOOOOOOOOOOOV[OV] DOOOOOOOY

OO

QOOOOY OOVVOOVODODODOD[OVOD] OOV DODOOOODODODODODOOOOOOOOOOY
QOOOOVDOVOOOOVDOVDODOVDOOVODOVDOOOODOVODOOOOOVO[OV] OOOOOOOO
L OOODOOODODODODODOODODODODODOODODODODOOOOOOOOOOD[OVD] OOOOOOY
QOOOOVOOVDODOVDOVDOOD [OP] DOVDODOODOOOOOOY 1 DOOOOOOOOY

OO
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QORROOOOOOOOOOOOO D Configuration Database @@ OOOOOOOROOOOOD
1202 OTOROTOROTOLOROTOROTOROLOTOROTOROLTOTOTLOTOTOLOROTOROLOTOTOLOROTOROTROTOLORTOTOROLOROS

QOOOOOOOOOOOOOOOY Configuration Database QOO OOOOOOOOOOOD
QOOOOOOOOY

SOOOOOOV[OV] OOVODDOOOVODODOOOOOD

° SO—OVOVOVOOOOQ
¢ DOO—VVORVOVVOOOOOOOOY
° DOVOVDOVDOOOOOOC

° COVDOOVOVOVOVODODODODODODOOOOVOOVVDODODODOOVODOOOOOY

QODOOODODOODOVODODODOOOOVODODODODOOOVVODOOVODODODODOOOOOY
QOOOOODOOOOOOY

OO QOO OO OY

OO

1L [OOOQ] OOOODOOOQ

2. SOVOVOVOVOVODODODODOOOOVOVODOOOOV[OV] DOV DOOOOOOOOOOOOD
OO

SO—QDORODOVOOOOODOOOOOOOOOOOOOOOOO VOO Configuration Database (¢
QOOOOOODOV) COVOOVY (COVODOODD) OODOODOOOOOOOOY

QODO—OVODOOOVODODOOODOOVOODOOOVOODOOOOODOOOOODOD SOOO [@
SOV QOOOVD] OOV OODOVOOOODOVODOVDOOOOOOR

QOVO—ODOOODODODODOOOOOOVODOVOVODODODODODODOOOOOO
3. [OO] OO0
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QOOOOL OO

[COOOOD OOD] CPOVDODOODODODODODOOOODODODODY COVDODOOOOOOOOOOY
QOOOOODOOOOOOOD DODOOOOVODODODOOOOOOOODOOOOOOOODODODD OO
QOO

QOO OOOOOY

[OOOOOD OOV] OOV DOOOODOVDOODY DOVOVDOVDOOOVDOVDOOOODOOOOOY
QOOOOODOOVOODODODODOOOOOOY

&
QOVOOODOODOODODOD COODOODODODOOOOOOOR

QOOODOOOOOOOODODODODOOOODODODODOOOOOODOOOOOOOODODODOOOOOC
QOOOOODODOD2 OOVODOOVODODODODOOOOOOY

e [COOD OODOR] QOVOOVOVDOVODOODOODOODOOOODOOOOOY

° [GOOO OOOD] DOV OOODD[OVDD OOV P] CVOVDOVOVODOVOVDDOOOODVOOOOOOY
QOOROOODOODOODOODOOOOODD [OVODD OOVODD] VOOV DOODOODOY QOO OOOOOY
QOO

QODOOOOOOVODODODODOOOODODODODODOODODODODOOVOODODODODOOOOOR
OO

QOO OOOOOY

QODOOY OOVDODODODODOODODODODODOODODODODODOOOODODODODOOOOOR
QOOOOODOOOOOODOOOD OOV OODODODOOOOOOO

QCOOOOL COOOOY

[+] OO0

QCOOOOODOVOGAX OODOODODOOD SOV DOOOODOVODODOODOOOOOOODOOOOOOOD
OO

Link to video
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[OOODODD OOOD] OOVDDODODDDOODODOODDOOOOOOOOY

° DO—QOVDOV DOVDOOOOOY

¢ DOVDODDODO—VOODOODD QOO VOODOOVOOVOOOOOD[OV] OOV Y

QODOOOOODOVOOODOOVODOD[OVOD OOODV] OOV ODDOOOODOOOOOOOY
A

&

OOV OODOODODDDOVOODOODODOODODDOOVOOOOOOOOOD

e DOV COO—[OODOD] DOVDOVDOVDOVODD QOVVOODOODOV VOOV OOOOOY
QODODODODOD OVODOOODOOOOY

3. [OO] OO0

QOO OO
[+] @O0

QOOOOY ODOVOVODOD SOV DODODOOOOOODODODODD COVDOOOOOOOL OOV
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1. OOODODODODODODOOOOO
° [OOOD] CODODOOODOOOVOODOD OOV
e [OODOOD O] QOO ODOODOODD COOVDOOOOOOC

2. [COOQ OOD] COOOOOO[OVOD] DOVDODODOODOOD COVOOOVOD OOVOODOOOOOY
OOVOOOOOOOOY

3. OOVORODOV[OVOD OOVD] OOVODDD QOO DOVDOVDOODOY OV OOOOOV[OV] @
QOOODOVODOODOOOOOQ

4, QOO OOODODOOOOOO
5. [OQ] COOOOOOOO

O

QOO OOV OOOOOCOY 1 OO [[media SO > 1]] OO OOODOOOOOOOOOOOOD
QOOVOVOODOODODOR OODOOD [OD] OOV [OD > 1] QOO RDODODOOOOOOOOOOOD[®
SOVDOVOD] COVOOOOOOODOOOOOOP[OK] OO DOOOOOOY

LOOODOOOD OV DODOOVOD OOVODVOOVODODODODOOOOOVOL OOVDOOODOOOOY
L OCOOODOD QOVDODDD (OO 2 OODOODODOVDD) OOV DOODOD OOVOOOOOOOOOY
OOL QOOVOVOOODODDO 1 COODODD OOVOODOOVOODODODOD (VO 1 OOV DOOOOOQ
Q) COVDOVDOVD SOV DODOOOOOOOOY

OO QOO OOOOS AND OOOO®

OO

1. [©O] OO OOOOOO[AND] OOV ODOOOODOOOOODOOOOODOOOOODOOOY
2. [COOD OOD] COORDOD DOVDOOOODOOOOVOD OODOODOOOQ
3. [COOOOOOD] COOODOODOOOOOY
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[+] OO0

QOOOOVDOD DOVOVDODOODOODODDOOOVDY OOV DODOOOO[OV] DOV DOOOY
QOOOOY DOVOVOOOVDOOOODOVDOOOODOVODOOOODOVODOOOY OOV OOOOOOOY
QODOOODODOOVODOD QOO OOODODODOOOOOOOOY
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