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java —jar gaxclc.jar -u:user -p:password -s -h:<host>:<port> spd query

&
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QSOOOD SPD € ID Q0O OOOOOY SPD QOO0 OOODOOOOOOOOR
QOOOOOOOOOSPD OOOOOOOODOOOOOOOOOODOOOOY

e OO ID
e OO

QOOOOOOOOY

1 Install
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QOOOOOOOOOR Command Line Console (CLC) &&<&

OO

java —jar gaxclc.jar -u:user -p:password -s -h:<host>:<port> spd query SPDID
e SPDID—®®<® SPD ¢ ID®

&

java -jar gaxclc.jar -u:default -p:password -h:132.45.43.45:8080 spd query 4374

execute

execute

OO
QOOOOD SPD OO0

OOV

java —jar gaxclc.jar -u:user -p:password -s -h:<host>:<port> spd execute SPDID profileName|
-profileID:profileID|-profileName:profileName -encrypted "input file"

e SPDID—®®®® SPD ¢ ID®
e profileName|-profileID:profileID|-profileName:profileName—&&&<& SPD @000

&
QOOOOOOOOOOOOOOY SPD OO0 OOOOO® profileName &OOOOOOS

° -encrypted—o0 OO OOOOOODOOOOOOOOOOOY

[+] OOOOOOOOS
(o egototeRoRoteRoRoleRoRoteRototeratoderetodonetodoRetoderetodeRotodoRetodones
OOOO:

java —jar gaxclc.jar -u:user -p:password -s -h:<host>:<port> spd encrypt "input file path"
"encrypted output file path"

QOOOOOOOOOOOR encrypted output file path" (COOOOOOOD OO) COOOOOOOOOOY
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QOOOOOOOOOR Command Line Console (CLC) &&<&

[O2O2OROROTOTOROROTOROTOTOIOTGTOTOROTOTOROTOTOTOTOTOTOTOTOTOROTOTOIOTUTOTOTOTOTON
&

java -jar gaxclc.jar -u:default -p:password spd -encrypted "c:\GAX\input.txt" "c:\GAX\
encrypted.txt"

java -jar gaxclc.jar -u:default -p:password spd -encrypted "input.txt" "encrypted.txt"

e "input file"— SPD &QQOOOOOOOOOOOOOOOOOOP -encrypted OOOOOOOOOOOOOOOOY
QOOROOOOOOOY

OOV JSONObject OO DOOOOOORODOOOOOOODOOD SPD COOODOOOODOOOOOOOY
QOOOY UTF-8 QOO0 OODODOOOOOOOODODOOOR

[+] @O0
SOOOOR
BOVOPPOOOPPOOOVOOOOOD

{
"Dialog name" : {
"Input name" : "string"
}
}
&

SPD 000000

<profile name="Install">
<dialog step="Stepl">
<input name="NAME PARAM1" title="PERSON NAME" default="birit" type="string"
required="true">
<description>Please enter the person name</description>
</input>
</dialog>
<dialog step="Step2">
<input name="NAME PARAM2" title="PERSON NAME" default="birit" type="string"
required="true">
<description>Please enter the person name</description>
</input>
</dialog>
<execution>
<script>
log('string test' );
</script>
</execution>
</profile>
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QOOOOOOOOOR Command Line Console (CLC) &&<&

SOVDOD COVOOOOOOOOOO

{
"Stepl" : {
"NAME PARAM1" : "Kate"
}I
"Step2" : {
"NAME_PARAM2" : "John"
}
}
QOO

COROOODOODOVOOOOODOOOY

{
"Dialog name" : {
"Input name" : true/false
}
}
&
SPD &0 ¢@

<profile name="Install">
<dialog step="Stepl">
<input name="STATUS" title="status" type="boolean" required="true">
<description>status field</description>
</input>
</dialog>
<execution>
<script>
log('boolean test');
</script>
</execution>
</profile>

DOVOOOD OOV OOOOOOOR

"Stepl" : {
"STATUS" : true
}
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QOOOOOOOOOR Command Line Console (CLC) &&<&

SOV
COVOOOOODOVODOOOOOOOY

{
"Dialog name" : {
"Input name" : <integer>
}
}
&
SPD 00000

<profile name="Install">
<dialog step="Stepl">
<input name="NUMBER" title="number" type="integer" required="true">
<description>number field</description>
</input>
</dialog>
<execution>
<script>
log('number test');
</script>
</execution>
</profile>

QOVODOD OOV OOOOOOOOQ

{
"Stepl" : {
"NUMBER" : 132
}
}
OOV

QOOROVODODODODOOOOOOOOY
{

"Dialog name" : {
"Input name" : "password"
}
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QOOOOOOOOOR Command Line Console (CLC) &&<&

OO

QODOOOOODOODOODOOOOOOOOOOSPD OOODODODOOOOOOOOOOOOY
O

&

SPD &00000

<profile name="Install">
<dialog step="Stepl">
<input name="PASSWORD" title="password" type="password" required="true">
<description>password field</description>
</input>
</dialog>
<execution>
<script>
log('password test');
</script>
</execution>
</profile>

QODOOO OOVOOOOOOOOOY
"Stepl" : {

"PASSWORD" : "xyz9846gdkjg"
}

SELECTONE ©&<¢

<objectselect> &OO OO SelectOne SOV OOOOOOOOOOOOOOD

{
"Dialog name" : {
"Input name" : {
"objectselect" : {
"filter" : [{
"value" : "filter value",
"name" : "filter name"
}
1
}
}
}
}
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QOOOOOOOOOR Command Line Console (CLC) &&<&

OO

CLC 000000 0selectOne 0000 SPD 0000 QOO0 OOO (AND)
QOOOOOOOODOOOOOOODOOD SPD OOV DOODOOOODOOOOOOOOOOD
QOOOOOOOOOOOODODODOOOOOOOOD

&

SPD &00000

<profile name="Install">
<dialog step="Stepl">
<input name="APP_O0BJ SELECT ONE" title="Application Name" hidden="false"
type="selectOne" default="">
<description>select application</description>

<objectselect>
<filter value="CfgApplication" name="type"/>
</objectselect>
</input>
</dialog>
<execution>
<script>
log('test select one' );
</script>
</execution>

QOOVDOD OOOODOOOOOOOY

{
"Stepl" : {
"APP_OBJ SELECT ONE" : {
"objectselect" : {
"filter" : [{
"value" : "SIP lrm26",
"name" : "name"
b
1
}
}
}
}

SELECTMULTIPLE &
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QOOOOOOOOOR Command Line Console (CLC) &&<&

<objectselect> Q& selectMultiple SOQQRRDOOOOOOOOOOOD

{
"Dialog name" : {
"Input name" : {
"objectselect" : {
"filter" : [{
"value" : "filter value",
"name" : "filter name"
}
1
}
)
}
}

SPD @000 OOOOOOOOODOOOOY (OR) OO0 OOselectMultiple &S & SPD SO0
OOV ODOOOOOY (AND) OO0

&

SPD 00000

<profile name="Install">
<dialog step="Stepl">
<input name="APP_OBJ SELECT MULTIPLE" title="Application Name" hidden="false"
type="selectMultiple" default="">
<description>select application</description>
<objectselect>
<filter value="CfgApplication" name="type"/>
</objectselect>
</input>
</dialog>
<execution>
<script>
log('test select multiple' );
</script>

</execution>

QOO OOODOOOOOOOO

"Stepl" : {
"APP_0BJ SELECT MULTIPLE" : {
"objectselect" : {

"filter" : [{
"value" : "SIP 1lrm26",
"name" : "name"
Ao
"value" : "SIP 1lrm27",
"name" : "name"
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QOOOOOOOOOR Command Line Console (CLC) &&<&

OOOOORSIP_Irm26 & SIP_Irm27 @000 2 Q0000000000000 P
SELECTONE ©&®
<selection> &&&&& selectOne/selectMultiple/S S GORODOOOOOOOROOOOOY

{
"Dialog name" : {
"Input name" : {
"selection" : {
"option" : [{
"value" : "option value assigned to the input
parameter",
"name" : "option name is displayed in UI"
}
1
}
}
}
}

CLC OOSPD 0000000000000 D00O0OOODOODOOOODOOOOOOOOOselectMultiple &&
SOOOOOOY

&

SPD &00000

<profile name="Install">
<dialog step="Application Parameters">
<input name="DATA MODEL" title="Binary Version (32-bit or 64-bit)" default="64"
type="selectOne" required="true">
<description>This parameter defines the 32-bit or the 64-bit version of the
binary to be deployed. </description>
<selection>
<option name="32" value="32"/>
<option name="64" value="64"/>
</selection>
</input>
</dialog>
<execution>
<script>
log('test selection support' );
</script>

</execution>
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QOOOOOOOOOR Command Line Console (CLC) &&<&

SOVDOD OOOODOOOOOOOO

{
"Application Parameters" : {
"DATA MODEL" : {
"selection" : {
"option" : [{
"value" : "64",
"name" : "64"
}
]
}
}
}
}
O
° SOVOODOD SPD OOV DDOOOOOODOOOOOOOOOOOY default SOOOOOOOOR
QOOOOOOROR

* SPD &&&& ¢ required &&& true OOQOOOOOOOSPD (OOODOR) SOOOOOOOOOY
QOOOOOVOOOOOOOOOOODOOSPD OOOOOOOOOY

* SPD ©&&&® readonly &&¢ true @000 ddefault OO OOCOOROOOOOD
SOOOOOOOD readonly &S true &required & false®d® default &S
SOORODODOVODOVDODDOODVDODODODOOOOOOOY

1L OO0 QO OOOOOOOOORY false COOOOOOY
2. OO OOV OOOOOD SOV COVDODOOOOOOOOOOOOOR" "
3. OOV OO OOOVDOVDOVODOOOOOO

e OOOOOY cond OOV False COOOCLL SOV OOODOOOOOOOOD O

<dialog step="Role input" cond="false">
<input name="ROLE" title="Role" hidden="false" type="selectOne"
required="true">
<description>Please indicate the role</description>
<objectselect>
<filter value="CfgRole" name="type"/>
</objectselect>
</input>
</dialog>
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QOOOOOOOOOR Command Line Console (CLC) &&<&

&

java -jar gaxclc.jar -u:default -p:password -s -h:localhost:8080 spd execute 10054
-profileID:1 "C:/GAX/input.txt"

java -jar gaxclc.jar -u:default -p:password -h:localhost:8080 spd execute 10054
-profileName:"Install profile" "C:/GAX/input.txt"

java -jar gaxclc.jar -u:default -p:password -s -h:localhost:8080 spd execute 10054 1
-encrypted "C:/GAX/encryptedinput.txt"

delete

delete

OO
OOOOD SPD OOOOOOOSPD OOOOOOODODODOOOOO

QOO

java —jar gaxclc.jar -u:user -p:password -s -h:<host>:<port> spd delete SPDID
e SPDID— &&&<® SPD & ID ©&&

&

java -jar gaxclc.jar -u:default -p:password spd delete 5436

IP

CLC 00 1ip QOO0 DOODOOOOOOOQ

e add

* query

e querybyid
e delete
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QOOOOOOOOOR Command Line Console (CLC) &&<&

add

add

O

QCOOOD IP (.ZIp OODOODOOOODOODOR) & GAX COOODOOOOOOODOY [P OOOOOOOOOD
SOQ |IP OOOOOOOY

QOOOOODOOOOOOOD IP QOO

&
Zip QOOOOD IP OO IP QOO0 OD OOOOOODOODOOOOOOOOOY

OOV

java —jar gaxclc.jar -u:user -p:password -s -h:<host>:<port> ip add "path to IP zip file"

&

java -jar gaxclc.jar -u:default -p:password ip add "C:\GAX\TESTS\zippedIpUpload\PRODUCTION\
IP TSrvSIP64 18100079b1l ENU windows.zip"

gquery

gquery
O

QOOOOOOOD IP OOOOOD IP OOOOOOOOOODODOOOOOOOOOOD

e ID &
e O
° OOV
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QOOOOOOOOOR Command Line Console (CLC) &&<&

° OO
e OOV

QOO

java —jar gaxclc.jar -u:user -p:password -s -h:<host>:<port> ip query

&

java -jar gaxclc.jar -u:default -p:password -s -h:132.45.43.45:443 ip query

querybyid

querybyid

OO
QOOOD IP & ID QOO0 DODODOOOODODODODOOOOO

* ID&®

e OO

e OOOOY

* OS

e OOOO

e OO
QOO

java —jar gaxclc.jar -u:user -p:password -s -h:<host>:<port> ip query IPID
e IPID— &&&<@ IP & ID®

&

java -jar gaxclc.jar -u:default -p:password -h:132.45.43.45:8080 ip query 543

delete
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QOOOOOOOOOR Command Line Console (CLC) &&<&

delete

&
QOOOD IP QOO0

SOOOOO

java —jar gaxclc.jar -u:user -p:password -s -h:<host>:<port> ip delete IPID

e IPID— &< IP & ID®

&

java -jar gaxclc.jar -u:default -p:password ip delete 547
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QOOOOOOOOOY QOO

OOOOOOO

Genesys Administrator Extension Q& QOO OOOOOOOOOOOOODODODOOOOOOOOOOOY
QOOOOOOVOOOOOOOODODOOOVOOOODODODOOOODODODOOOOOODODODOOOOO
OO

QOO 8.5.250 OO0 OOOOOD GAX QOO DOOOOOOOODODODOOOOOOOODODOOOOOY
O OOODODOOVOVOVODY OOV COODOOVODODODOOOOVODODODODOODOOOOOOY
QOOOOVDOVOOOOOODOVOOOOOOOOOOOOOOtrue enable_bulk_change_sets &000000Q
QOOOOOOVOOVOGAX OOV DOOY OOV OOOD [CODORD] OOV [ORO] COODODOOOOOOOQ [@
B OOV OOOOY

OO

[COOOOOD] DODOODODODODODODOODODODODOOVODODODODOOOODODODOOOR
QOOOOVDOVOOOOOOD[OVODODOOD] OOV DOOOOOOOOY

QODOOOOOOOOVODODODOOOOVODODODODOODODODODOOOODODODODOOOOO
QOOOOOOOOOY

QOOOOODODOD2 OODODOOVODODODODOOOOOOY

° [OODD OOODRD] COVDODODODODVOVODODODODOOOOOOOO

¢ [COOD OODORD] DOVOODOODOO[OVDD OODDOR] VOV DODDODDODOODOOOOOOOOOOY
QOVOOOVODOOOOODOOOODOOOV [OOOD OOV OD] DOV OODDOOOODDOD SODOOOOY
QOOOOOOY

QODOOOOOOVOVODODODOOOODODODODODOODODODODOOOOOODODODOOOOOR
OO

OO
[OOORODDOD] DOVOVDOOVODOOOOOOOY

e DOVOVO—VDOROOOOOOQ

° SOV —VOVOVODOOODODOOOOOR

e SOO—VOOOVOOOOOO

° DOVOO—VVDOVDORODOOOOOO

° SOVOVOVO—VDOOOOOOOO
° O—OOOOOOOVOOOOOOC
° SOV —VOVOODOODOVODOVDOODOOOOY
° DOVVOO—VOVODOVOOOOOOOY
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QOOOOOOOOOY

QOO

DO—ODOOOOOOOOY

° SOV —VOVOOVOVDOVOVOOOOOY
° DO—VOVOVOOOOOO

° BO—QOODOOVOOOOOOOY

QODO—TDODODOOODOOOOVOOVODODODODOOOOOOOO
SOVOOO—VOOOOOOVDOVDOVOOOOO
DOVOOO—CDODOOVOVOVOOOOOOOQ
DOOODO—VOOOOOOOOOOOOOOOY

QOOOOODOOOOOOOODODOOOOVOOODODOOOODODODOOOOOOOOOOY

DOVOOO—ODODOOOOOO

QOO —OOOODOODOODOODOOOOOOOY
QOVO—VOOODOODOODOVDOODOOOOY
QO— COVDODODOOOOOOVODOOOOC

OO

QOOOOODOVDOODOVOVOOOOVODOVOOVDOVDOOOODOVOOOOOOOOO
QOOOOOOOOOOVOODOV[ODOOOOOD] OOV OODODOOOOO

&

[OOOOROOR] OOV OOODOOOOOOOY

OOOOOOOOOO
QOOOOODOOOOOOODOOOOOOOOOOY

[+] ©OOOOOOOS

1 [COOOOOR] OOOOV[+] OOOOOOOOD
2. QODOVDOVODOVODOOOOQ
e DOVOOO—VOOOOOOOOC

&

[OOROROOR] OO OOOOOOOOOOOOD
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QOOOOOOOOOY QOO

° OOV —TVOOOVOVODODODODODODODODOOOOOOOOOODODODODODODOOOOOOY
QCOOVDOVDOODOOOOOOOOOOY

a. [OO] QOO OOOOOOD [COOODOVO] OOVOOOOOOOY
b. [OC] OOOOODOODOODOVDOODOVDOODOODOOOOR

C. OODOVDOVDOVDOVOVDOODOVDOVDOVDOVODOVODOVDOVODOOOODOOOOOOOY
QOVODODOOODODOD SOOIV

d. [OOOD OOOOD] OOV [OODOD OOV DD] GOV VODOOVOOODOOOODDOOVODOOOOODD
QOV[OVOV] OOV OOOVOVOVODOVODODOOOOOOOOOOOOY

e. [OODOODD] OOV DOODOODOODOODOOOO[OK] OOOOOOOOODOOOOD [OOOP]
QOOOOOOOOR

f. [OOOD] OOOOODODODODODODODODOOOODODODOOOOOOOY

° SOVO—VVOVDOODOVDOVDOVODOVDOODOVDOVOVODD QOO DOVOOOOOOOOOOOY
NAVRURCRORORAUIURCRORORURUCRCR R ORI R R ORORUR O

a. [OO] OOV ODOOOODOOOVODOOOOOOD
b. [OC] OOOOOOOODOODOODOVODOVODOODOODOOOOY
C. [COR] QOODOOD OODOVDOODOOOODOODOOOOC

d. [OQ] OOOORODODDODDODOODOODOODOODOVDOODODODORODODDODOOOOOOOY
QOOODOOOOOOOOOVODOVODOODOOOOY

OO

OOV OOOODDDOODDDDODODDOVODDDOVODOOOODOODOVOVDDD SOV DOODOOOOOOOOOY
QOO OOOODOOOOOR

e. [OO] OOOOOOOOR

f. [COOOOOODD] OOODOODOODOODOODOODOODORODODOODOOOOOOOOOOO 1@
100 QOO OOOOOOOOY

g. [CSV O] OOOOOOOOOOOOOOOOQ
° [OODOODD] COOODODDODDODOODOODD LSV OO OOOY
° COOODODDOODOOLSY COVODDOOOOOOODOVOOOOOOODD CSV OO OOOOOOY

OO

QOO RY (Person) OOV OOOOOOODOOOOODDD CSV VOOV OODOOOOOOOOOOD
employeeid &SO>S username SOOI OOOOOODOOOODODDODODODODOOOOOOD
jtadateseadealedetetededetededetededotedoiotedotodetototetosotetotototototototototototod

employeeid, folderid, tenantdbid, state, lastname, firsthame, password, username, skilllevels

bulkuserl,105,1, CFGEnabled, Tamblyn, Ericm, password, bulkuserl, "{skilldbid:102, level:10}, {skilldbid:106,
level:6}"

bulkuser2,106,2, CFGEnabled, Tamblyn, Ericm, password, bulkuserl, "{skilldbid:102,
level:10}, {skilldbid:107, level:7}"

Genesys Administrator Extension Help 38



QOOOOOOOOOY QOO

° [SO] OOV
h. [©Q] OOV

e [OO]— COODODODODOOVOOVOVODODODODODODODODODOOVOVOVOODODODOOOY
QOO ODODODODODODOOOOOOOOOOOOOOY

a. [OO] OOOOODOOOOOD [OOODOOD] VDOV OOOO
b. [GR] OOOOOOODODODODODODODOOOOOODOOOOC

C. COOOVODODODODODOOOOOVOOOODODODODODODOOOOOOOOOOOOOOOOOT
QOVODODODODODOD SOVODODOOOOOR

d. [OOOD OOOOR] OOV [OODD OOV D] GOV DDOOVDDDIOOODOOOVODOOOOOOD
QOO[OV] QOOODODOODOODOODOODOVODOODOOOOOOOY

e, [COOODDOD] OOV DODODODOOOOOOOOOD[OK] OOODOODODODOOOOD [OR] &
DOOOOOOOY

£ [OO] OOOOODOOOODODOOODOOOODDOOOODDOOOODOOY

3. [OOOODOOOOD] COVOD[ODOD]IO[OVOV]OOOD [OD] OOV DDOOOODOOOOODOOOOY
N2

OO
QOOOOOOOOOOOODODODOOOOOOOOOOOY

4. [OD] COOODODODODODODOOOODOOOOQ

OO

QOOOOVDOVOODOODOVODOOOODOVODOOOODOVDODOOOOOOOOOY
DOOOOOOOOOOOOOR

QOO OO®
POOPOOOPPOOOPVOVOPOOOOOOOD

[+] OOOOOOOOO

1. QOODOODOODOVODODDOODOODOOOOOOOOY
2. [OO] COODODODOOVODODOVODVOD OOVOVODODODODODODOOOOOO
3. [OK] 000000000 OOD[OOOOD] VOO ODOOOOOOD

QOVOOOOOOC
QOPOOPOOPOOPOOOPOOPOOPOOOD
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QOOOOOOOOOY QOO

[+] ©OOOOOOOO
L [00000000DOP] GOVOOVOPOVOPVOVOVOVVOVVOPOVVOPVOVOVOVVOVOVOVOOOOOD
OO

2. COVOVOVOVOVOVODODODODODODOOOOVOVOVOVODODODODODODODOOOOOOOY
[OQ] OOOOOOOOO

OO

[OR] OO OODDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDODOOOOOOOOD
QOOOOOOOOOROOORDOODOODODOOOODDDOODDDDDODDODDDDDDDDDDDDODDOODDOOOOOD
A AR R Rt R R R R R AR AR AR AR AR AR A A R R A Rl i dodotodotototon
OO[OV] COVDOODODDOOODDDOODDDOOOODOOOOODD

3. [OR] COOODOODOODOVDOODOODOODODODODDODOODOODOODODOODOODD SOV
OOV

A

QODOOODODOOOODODODODOOVOODODODOOOOOODODODOOOOOOOC
QOOOOODOVOOOOODOOOODOVOD COOODOOOOOOOOOOD

OOOOOOOY

[OOOODDOD] OOV DODDODOVDOVODODOVDOVDOOOOOOODY
[COOOOOOD] OOV ODODODOOOOOOD

e DOVOVD - OOV

QOO — DODOOOOOOOO

SOVDOD — DOVOVDOVDOODOOOOOOY
SOVOOYO — QOO DOODOVODOODOOVQ
DOV — COVOOVOVOVODOOOOOOC

e DOVD — VOVDOVVOVODORODOOOY

QOOOOVDOVOVOOVDOVDOOOVDODOODOVODOOOODOVDOOOODOOOOOOOD[OV] OO
OOV
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QOOOOOOOOOY QOO

OO
DODOOODOOOODODODODOOOODODODODOODOODODODODOOOOO

QOOODOOOOOOOODODODOOOOOODODODOOOOOODODOOOOOOOOOOY

QODODOY - OO OOOOY

SOV — COVOVOODOVODOODOODOOOOY
DOV — COVOVOVODODODODOOOOOOY
e OO — SOOIV OVODODODOOOOOOOY

SOOOOVDODOODOODOVOOOOODODOOOOODOOOOOOODOOD[OOODOR] OOV
OO

QOOOOVDOVOODOODOVDOD[OV] OOOOOOOOY

OO
QOOOOOOOOOOOODODODOOOODODODODOOOODODODOOOOOOOC

OO

GAX OO DDOOODOODDODDOOOOOOOOOOY
DODOODOOODOOODOOODOODOOODOOOOOOOOOOOOY
&

1. OOOOODODODODODOOOOOOOODODODODODODODODODOOOOOOOOOOD
2. QOVOOVOVOOOOOOY

3. COVOVOVOVODODODODODOVODODODOOOOVOVOVODODODODODODODODOOOOOR
O

QOOOOOOOOOOOOOODODODOOVODODODOOOOOODODOOOOOOOOOOY
OOV

° COVOVOVOVOVOVOVODODODODODOOVOOVOOOOOY
QCOVOOOOOOOOOODOODOODOOOOOOOOOOOOOOOOOOOD

&
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QOOOOOOOOOY QOO

1. OOOOODODODODOOOOOOOOOODOODOOODODODODOOOOOOOOOOOOOOO
2. QODOVDOVDOVDOVDOVDOVDOVDOVDVODOODOOOOODOVDOODOOO
3. QOO ODODODODODODODOOOOVODODOOOOOOOOC

OOV

° SOV OVOVOVOVODODODODODOOOOOOOR
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QOO QOO

QOO

QODOOODOOVODODODODOOVOOOOOOOOOOOY

&

° GAX QOO0 OODD QOO DOODOODODOOOOOOOOOOOOOOD [OOOOOOY
B OOV OODOD [OP] DOVDODDODOODOOVOVDOVDOVDOVOOOOOOOY
SOOQ

* pre-8.5.25x OO OOY GAX QOO DD QOO OOOOOOOOD [OOP] OOOOOOOOY
QOOVODOVOD COVODOOOOODOOOOOOOOOOOOOOR

QOO OO

[OOODORD] OODODOOD (VDO DODOODOODODOODOVODD) COODOOOOODOOOOOY
QOOOOODOVOOOOODOVDOOOODOOOOOOOOOOY

QOOOOOODOOODOOOOOODOOOOOOY
¢ [COOD OODOODOD] OOVOODOD[OVOD OOV OR] DOV DOODODDODOODOODOOOOOOOY
QCOVOV[ODOD CODOD] COVODOVODVDOVODOOOVODOOOOOOO

° DOVOODOVODOVODOVDOVOOV[OVOOVOOOVOD] COVOOVVODOODOODOVDOVDOVDOOOOOY
QOVODOOODODODOOOOOOY

¢ DOVOVOVOVOVOODOOOV[OVOVOD OOV OD] VDOV VDOOVODDOVOOODOOOOODOOOOODO
QCOOOOOOD[OVODD QOVODR] DOVOODOVDOVODOVOD COOODOOOOODOOOOY

QODOOODOODODODODODOOOOVODODODODOODODODODOOOODODODODOOOOY
@

OOOOOOOOOOOOOY

GAX ©&<&Configuration Database OO OOOOOOOOOOODODODOOOOOOOOOOOOOOOOY
QOOOOOD GAX OOODOOOOOOOODODODOOOOOC

° SOVDOOVOOVOVOVODODODODODODOVODODY .SV COVDODODOD/OOOOOY
° DOVOVVOVVOVVOVOVOVOVY (OODOOOOOOOOOD)
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QOO QOO

OO
QOO DODOOVODODODODOODODODODOOOODODODOOOOOOO

OOOOOOOOOOOOY

[COOOOD] COOOOOOOOOOOOOOY

° COOOVOOVOVOVOVVVODODOOVOVOVOOOOODOOOOOO
° COVDOOOOVOOOVOVOVVDODODOVVOVOODODODODOOOOY
° DOVOVOOVOOOOVOOR

QCOOOOOOOOOY

OO

QOOOOODOOOOOOOOOODODOOVOOOOOODODODOOOOOOOODOOOOOY
QOOOOOOOOOODODODODODOODOODODODODODOODODODODOOOOOR
QOOOOOOY

QOOOOODOVOOOOODOVOOOOOOOOOOOQ

1 [OOOOOD] OOOOO[OD] OOV ODOOOO[OOOODODOVD] OO ODOOOOOD
2. QOVOVDOVDOVDOVDOVODOVDOVOOVOOVOOOV[OV] DOV OOOOOODOODOOOOOR
° OOV

¢ BOVDO—OVRDDOODOODVODDOOODODDOOODODDOODDOODODODDOOODOOOOY
&&®® Configuration Database & QOO RROOOOOOOR

° O—RVVVVOVD (OO OOO)O
° O—ODOOOVOD (OO OOO)O

e SO ID—OOOOOOOOOOOOD (LDAP &&<& RADIUS) @000 DDDDOOOOODDDOOOOOOOD
SOVODORODOODOOOOOOOOOOOODODLDAP OO ORFC 2255 &< LDAP URL &0
SOOOOOOOOOOODOOOOOOOOOOOOO SOFramework External Authentication Reference
Manual @ OO O

OO

QOOOOODOOVOD[OVODOOVODOD OOV [V ID OOOD] OOV DDOOOOOOOOOOOY
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QOO QOO

[©Q ID] @O OOOOOOOOOOOD

° OAVDO—VDODOVODOOOOVOD OOOOY

e OOV —VDODODODODODOOOOOODOODOODY 254 SOOIV DOOOOOOOOOOOOO
QOOOOOOOOR

&

SOODDOOVOOODDDOD QOO DVODDODOOODODOOOOOOOOOOO &Genesys Security Deployment
Guide ® @OPOOOOOOD

¢ DO—QOVVOVDOVVVOVD COVOVOODOOVOOOOOY

° OAVOD—VODOVOVODODOOOOVVVVVODODODODOOVOOVOOVOOODOOV[OR] OOV
QOVOOOOODOOOOOOO[OO/DN] OOV ODOOOOY

e DOVDOV OOVO—VOVDOVDOVVVVD COVVOOOVODOVOD OOVOOOOOOOQ [+] C OO
SOOOY

e OO/DN—OOOOOOOOO/DNOOOOOOODOOOOOOOOOOOOOOOOOODN COOOOOY [+]
QOOOOOOOY

° POORODOVOOOOOOO
¢ OAOOVOVOVODODODODOOVOOVOOOOOD

° OOVDOOVOVOOO—[OVODOD CODOD] COVDVOVODOOOOOOOOOOV[+] VOO OOOY
QOOOOOOOR

° DOVOVOOOOOO—[OOV] COVOVODODODODODODODOOVOOOOVOOVOVOOOOOY
QOODOOOODOOOVODODOOODOOOOD [OO] OOV ODOOOOOOD

OO

QOVOOODODDOODDDOODODDDOOD DOV D (ODODDDOOD VOOD) GOVDOOODDOOOOOOY
QOVDOOD POV DOOOOOOOOP

3. SOV OOV

° DOVVOY QOVOOVDOVVOVDOODOVODOVODOVOOVOODOODOODOOOOOOOOY
4. [OO] OO0

QOOOOOOOOOOO

QOOOOOOOOOOOOOODODOOOOOOVODODODOOOOOODOOVOOOOOODODODOOOOO
QODOOODOOVOVODODODOOVODODODODOODODODODODOOOOOOOOY
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QOO QOO

QODOOODOOVOVODODODODOOVOOOOOY

1 [COOOORO] OODOODOODOODOOOOOOOOOOOY
2. [OD] OOOOOOORQ

3. (OOOVD) OOV DDOOVOODOOOOODOOY

4, COOOOD [OV] OOV [OODDOD] OOV

QOO OOOY
POOOOOPPVPVOOOOOOPOOOOOOOD

1 [COOODOD] OOOORODODOODOODOODOOOOOQ
2. [CO] OOOOODOODOOVODVODOODOODOOOOOY
3. QOOOOR [OV] OOV [OVOOD] QOO OO

QOVOOOOOOOOOOY
QOPOOPOOPOOVOOVVOOVOOVOOOOOOD

L [OCOOOOR] OODOODOODOOOODOODOODOOOOOY
2. [OOQ] OO [OOD] OOOOODOO
3. OOOOOY [OV] OOV [OOOOD] OOV

LO2OH

¢ DOVOVOOVDOVOVOVDOVOVODOOOOODOOOOO

° COVDOOVOVOVOVOVOVOGAX COVOOOVODODODODODODODOOODOOOODOVDOOOOOY
QOVODOOD GAX OOOOOOODODODODD OOOOOOODOOOOOOC

QOO OY
1 00PPOOOPPOOPPOVOOPPODOOPVOOOORD

L [OCOOOORQ] OODOODOODOODOOOOOOODOOOOOOY
2. [OR] OO
3. OOV [OV] OOV [OOOOD] OOV

DiOVOVOOOOOOODOGAX OOVDODOVDOOOODOODOOOOD DNOOOOOODOOOOD OO
QOOOOODODOOOOOOOOO
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QOO QOOOOD DODOOOOOOOO/OOOOOO

QOO SOOOOOOOOOD/OOOOOY

QODOOODODOOVODODODODOOOOVODODODODOODODODODODOOOOD CSV OO
QOOOOVDOVOVOOOODOVOOOOVDOOOOOOVODOOOOOOVOOGAX OOV DOOOOOORO[OV] @
QODOOODOODOVODODODOODOODODODODOODODODODOOOOOOO

QOOOOY QOVOOOOOD[OVOOOOOOOOOY CSV & & Configuration Manager &QOOOS
QOOV/OVODODODOOOD CSV OO DODOOOOLSV OOODODODOOVOOOOODODOOOOOY
CSV Q0000000000000

OO
QOOD DOOOOOODODODODOOOODODODOOOOOODODODOOOOO

GAX Q0000000 OOODOODOOOODOOOOOOODOODOOOODOODOOOODOOOOOOOOOY
QOOOOODOOOODODODOD OOVODOVOVOOVODODOOOOOOOODODODOOOOOOOOOY
QOOOOODOVOOYO GAX OOOODOVODOOOODOVD OOV DOOOOOOODOOOY

OO
POPOVDOODPOVDOODDOODPOVDOODPOVDOODODOD

OOOOOOOOOO

QOOOOODOOOOOODODODODOOVODODODODOODODODODOOOOOODODODOOOOY
QOOOOODOVOOOOOOOY

[+] QOO OOOS
1. 000VOOOVOOVOVOV[OVOOVV] GOVVOOOD [GD] VOOV [OVOVVOOVOO] OOV D

QOORODOVDOOOOOOOOOOOOOOOV [COOV] OOV OY

2. [OOOD] OORDOODOODODODODDODOODOODOODOOOOODOODODOOODOODOOOOOOOOY
QOORODODOODOODOODOVDOODOVDOVDOVODODDODOODOODOOVOOVOOVOOOOOY
O

° DOVOOOOVOOVOOOOOY
° [ORO] COORDOROD 1 OODODOOOOY

LEROLROR LRI ORRR R OR LR OROR RO OL R OROR R OROR LR CROR R CROR R RO ORI L OL R OROROLOLOROL R R UR LR UL OLOROS
QOROOOOOOO<type>:<name> S OOOOOOOOROR
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QOO QOOOOD DODOOOOOOOO/OOOOOO

° DODOOODOD OOODODODODODO/ODODODODOOOOOOOOOOD SOV D SOV
OO

3. OOV VODOOOOOD[OVDDOOOODOOD] OOOOOOOOOGAX & download.csv OOOOOOOOOO
OO QOVODODODOOOOOOOOO®

OOOOOOOOOY

GAX QOO OODODD OOODODOODODODODODOOOODODODODODOOOOOODODODOOO
QOOOOODOOOOOOODY LSV OOV DOGAX QOO OOOOOY

[+] COOOOOOO

GAX && CSV QOO0 00D ODOOD QOO OOOD

1. QOODOD QOVDOODODOODOODOODOVDOVOOODOOVQ
2. [COOOOD] OOV

L [OOOR] COORDORODODOODOODOODOODOODOODOODORDORDODDODOODOOOOOOOY
QOORODORODOOVODOODOVDOVOOODOVDD QOVOVOOOY OOV DOODOVVOOVOOOOOY
QOVOOODODODODODOOOOVOVOVODODODODODODODOOOOOOOOOR

4. [COOOOR] OOOOOOOODOCAXOODOODOOOOOOOOOO DY download.csv SOOOOOOOOODY
QOOROOOOOOOOOOOOR

w

OOOOOOOOOOY

QODOOODOOOODODODOOODOOOOVODODODODOLCEV QOO OODOOOOOOOOOOOOY
QP2 DOV OODOOOOY

° COVDODVOVOVOVODODODODO—VOVOVODODODODODODODODOOOOOODODOOOOC
OO

° DOVOVOVOVVOVDOOVOVOOVOVOVOVOO—VOOOOOOOODOODOODOVODOVDOOOOOOOOY
QOVODODODODODOOOOVOOVOVODODODODODODODOOOOVODODODODOOOOOOY

DOPOOPOOPOOPOOVVD CSV OOV OPDOOVOOOVOOOOOD
QOGP GAX OOPOPPOOPOOPOOPOOPOOOD
[+] QOO OORS

1 [OOOOOD] OODOOOOD [OV] OODODD [OOOORO] OOV D
2. [COOOOOD] COOOOODODOD COOOODODOY CSV COOOOOOOOOY
3. [COOODORDODOOODDOR] OOV OVODOODOGAX SOOI DOODOODOODOODOOOOOOOR[OOP]
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QOO QOOOOD DODOOOOOOOO/OOOOOO

QOVODODODODODODOOOOOOOODODODODODODODOOOOOOOODODOOOOODOOOOY
QOOOOOVOOOOOOOOOOY

¢ VOVVVOVVOVOVVOOV[OV] OODOVDOVOOOOOOOOOOOQ

° DODOVD OOV DODODODODOOOOOOOODODOOODODODODOOOOOOOOOOOOOOD
QOVOOD 2 COVOOOOOY

GAX QOO0 0OOODOODOODOODOODOODOODOODODOODOODOODOODOODOOOOY
° [OOOOOOOOD] CODOODODOODOVOVOVOVVY OOV OOODOODOOOOOY

e [OODDR] DORDODDODDODOD [OOODOODODODD] OOV DOODORODODDODOOD[OOOOOY
SOV OOVOOOOOV

. CODOOOOVDOOVOODDOVOCAX OOV ODOOOOODOOY [OOOV] VOOV ODOOOOODOOOOD

QOVOOODODODOOODOOOVOVOVODODODODODOOOOVOOVODOVODODOOV[OOVOOOOR
B GOV DOODODOODOVODD SOV

OOOOOOOY

QOO

v ok N

QOVODODOOODODODODOOVOOOOVOVOVODOOODOOOOC
QOVODODODODODOOOD OODODODOOOOY
QOORODOVOOOOOODOOOOVOD OOV DOOOOOY
QOVODODODOOODODODOOOOOO
QOOOOODOOOOODOOOO

° POVORODOVDOVOVOVOODOVVOVODOODOVDOODOODOVODY DOVDOODOOOOOOOOOOY
QOO COVDODODODODOOVOOVOVOD COVDVOOOOVD OOV DODOOOOOOOOOR [&
QCOVODOOOOD QOVV] DOV DOOOVODOD COVODOOOOOOOY

° POVODOVOOODVDOODOVODOVODOVDOVDOVODOODOODOVOODOODOODOODOOOOY
QOVOVOVODODOOOOODOD DN OO0 OODODODOD OOVODODODODOOODOOOO
QOOVDD COOVODOVDODDODOODDVODOVDOVDOVDOVDOODOODOVODOODD OOV
QOVOVOVODODODODODODOOVD OOV DODODY OOV ODODODODODOOOOOOO®

OOOOOOY:!

1.

2.

QODOOOVODOOOOODOOOOD [CODOD] DOVOOD [CODODDV] DOOVODOOOOODOOOOOD
OOV

QOVOOODOOODOOODOOOOOO

3. QOVOV VOVDOVDORDODDODDODOODOOVOVVOVODOVODODDODDODOOOOOOOOY
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QOO QOOOOODOOOOOOOOOOY

QOOOOOOOOOOOOOOOOY

Genesys Administrator Extension QOO O0O 1 OO0 DODOOOOOOOODODODODOOOOO
QOOOOODOOOOOOOOOODOOOOVOOOOOODODOOOOOOOOOOOOY

1 [OOOODD] COOODOODOODOODODDODOODOODOODOODOVDOVOOOOOOOOO[OOOO®
B OOD OOVORD [OOVODDOR] DOVOODOOOOOOOY

2. [OOOOOR] COOOOOOOOQ [Edit_<n>_Agents] OOOOD SOODOOOOOO<IN> COVOOOOOO
QOVOOOOOOOD

&

OO [OODDODDDD] OOVVOD GOVODOOOOOOOOOOOOOOD SOV OD GAX OO ODDOOOY
QOO GOV VOOOVOVOOGCAX VDD DDDDDDDDDODDDDDDDDDDDD OO
QOOOOOOOD GAX OOV DDDODDDDDDDDDDDD 4 OOV

3. COODOOOOVODODODODODODOOOOOOOOOODODOOOOOOOOY

OO

QOVOOOVODOOODDDOODOVDOY [OODD] DOOODDOOOVDDOODDDOODOVDOOODDDOOOODOO®
QOVOOOVODODOOVDVOOVDVOOODDDOOD GAX OOODOOOOOY

° DOVOOOOOOVOODODOOOOOO

OO

SOROOOOOVOOOOOOV[OVDD OOVODD] OOV OOOOOOOOVENter OOOOOOOOOOOOOODOD

° DOVVVVVVVVVVVVVVVVVVVVVVVD (QVVDVDDDDDD)OOOOOOOY 2 DOOOOOD
QOOROOOVOODOODOVODOVDOVDORODOODOOOOY

° OOOVOVOVOVODODODODODODOOOOVOVOVOVYD (OVDODODODROD (-) OOV
QOV)ODOODOOD 1 OODOODOODOODOODOODODDODDODOOOOOOOOOOOOOY

° DOVOOOOOOVOVOVOVODODODODODODODOOOOOOVOD 1 OOV 2 OOV DODOOOOOY
QOO
° DOVOOOOVOOVOVOVODODODODODODODOOOOVOVOVOVODODODODODOOOOOOC

O (OO DDO-VOD; COVDO-VD; O-VV) VOOV DOOOVOOVODOOODOOOOODOOOOOY
QCOORDOODOOOOR

4. QOOOOOOOV[OV] CODORODODOODOODOOVOODOVDOVDODVODDOOOOOOORD [GOOP]
QOOOOOOOOOOOR
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QOO QOOOOODOOOOOOOOOOY

QOOOOROOOY 10 OVVVDDVDDDDDODDODDDDDGAX OOV VOOOOOOOOOODODOODOOOOOOOOOOOOROOOOOOOOY
SOOIV ODOVDDVVDOVDOODOOVD

[+] 00O O0Q

QOROORROORRD 25 OVVDODDDDDDODDD 3 & (VDD DD 10 OOVOOOV2DD5 QRO RD 1 @) OOV Y 10
QOOD 2 OOVDOOOODOOODD GAX OOV ODOOVODOOODOOODODOOOODOOODOOVODOOY OOV OOOOOOOOOY
QOOOROOORY 10 OV (1 VOOV D) OOV OVOOVOOOOOOOVOOVD2 ODD 3 OOV ROOROORDOOROOROOOROOOOOOOOY

5, QOOOOOOOD[OOOD] DOVODOODODDOOOOOOOOOOOOOOOODOOOOOOO[OVOOOOOOOO
D COVOVODODODODODODODOOVOOVOVOVOVODODODODOOODODODOOOOOOOOO[O
QOOOOOOOOD] COVVVOVOOVOVOOOVOOV[OVVVVDVDD] OOV ODVODOOOOOOOOY
QOOOOOOOOOOOOOOOOY

OOV OOOOY COOOOOY

[Edit <n> Agents] OOOOD QOO ODODODODODODOODOODODODODOOOOOOOOOOOY
OON QOO OODODODOOOOOOO

QODOOODODOODODODODODOOOOVODODODODO OO RDOOVODODODODOOOOOQ
QOO

° COVDOOOOOOVOVODOVODODODODODODOOOOVOODOOVODODODOOOOOOOY
¢ DOVOVDOVDOVDOVDOVDOVODOVODODDODOOOOORD (-) COOOOOOY

QOOOOODOVOVOOOVDOVDOOOVDOODOD OOV OODODOVDOOOODOVDOOOOOOOY
QODOOODOOVOVO OO ORVDODODOD OOVODODOAVOVODODODODOOOOOOOOY
@

QODOOOOOOVODODODODOOOODODODODODOOVODODODOOOODODODODOOOOOC
QOOOOVDOVDOOOODOVODOOO[OVOVOV] COOVDOOOODOODOVOOOOODOVOY (OOOO®
QODOOOOOOVODODODODOOD) COOOOOO
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QOO CSV o000

CSV 000

GAX QOO0 OOODOOOOODODO/OOOOOOY comma-separated value (CSV) @OQOOOOOOOO
QOOOOOOOOOCEY COOOOODOOOOOOOODODODOOOOOOY

OOOOOOOOOOY

OO

QOODODOOORODDOOODOD OOV CSV & &@® Configuration Manager & CSV
fetoiviviviatatatetetetoiviviaiatatatetetetodoioivuiatatatatotetotuiuiuiatatototol

QOQ OOOOOPcomma-separated (CSV) @OOODODOOOD OOOOOROR

QOO COOD 1 OOV DOOVODODODOD 1 OODOOOODODOD OOV ODODODODOOOOOOY
QOOODO 1 COODDODOV OOVOVODOVDODOODOODOOOOOOODO[OVOOD] OOV

QODOOODODOOVODODODODOOVOOODODODOD 1 OOOVOODODODODOOOOOOOOOOY
QOOOOOOOOOOOOOODODOOOOOODODODODOOOOOODOOOOOOOODODODOOOOO
QODOOODOOVODODODODODOOVODODODODOODODODODOOOODODODODOOOO O
QOOOOOOOOOOOOOOY

QOO COOOOOVODOD[OVDODODOODODODODODOOOOOOY

[+] COOOOOOOO0
CSV 00000 000000

& OO OO &

QOOOOOOD OOV
QOVOOOOOOOOOY
QOO (ADD) ©
QOOOOOOOOOOOR
<& (UPDATE) 00000
QOO

elopoleRotelotolotototosolotototoy
OOV ADD<®UPDATE O R IR SRIGA,

SOVOOOOODOOOOOD
[UPDATE] &0 0000000
QO OOV
QOO0
QOO0
SOVDOOOODOOOOOOOY
SOODOOOOODOY

QOOR/OODOOOOY

¢ oo o (OO &)
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QOO CSV o000

QOOO[OODOOOOY
(OO &)

QOOR/OVODOOOOOR
&

QODO[OOOOOOOOY
SO

QOOOOOOOOOOOO
QOOOR

DODOOOOOOOOOD/
OOV OO (Y &0 N) SO QOOOOOOOOOOOR
QOVOOOOOOOOOR

QOOOOOOOOOOOO
QOOOOOOOOOOOR
QOVOOOOOOOOOY
QOOOOOOOOOOY

& 1D O SO &< 1D

QOOR/OOOOOOOOO
QOO OOV O OO QOO OOV OOOR
SOV

QOOOOOOOOOOOR
QOOOOOOOOOOOR
QOOOOOOOOOOOD
QOOOOOOOY

QOVOOOO—-Y=00
N=&&

QOOR/OOOOOOOOR
DOV OOV
OOV SO O© (OOOV) OOOOOOOY
QOOOOOOOOOO/ OO
/OO OOOOOOOOD

& OO O
QOO OO &
OOV OO O©

QSOOOR SOQ SO

QOO OO &

& O OO

& OO OO

OOV

QOOOOODOVOOOOODOVODOOOOD/ODOOOODOVDOODODOODOOODOVOOOOOOD OO
DOODOOOOVOOD OOVODODODODOOOOVOODODODODOOOODOD OOV DOD OOOOOOY
O DOOOODOVDOOVODOVODODOY OOV DOVDOOOVDOODOOOODOVOOOD OOOOY
10QOOOR 1OOODOY 150D OOOOY 4 OOODODOD QOO DODODOOOOOOOOOR 1 &
QOOOY 30 COVDODOVOVOOOOODOOOOOOOOOOOOY

QOOOOODODOOVODODODODY COVDODOOVODODODODOOOODODODODODOOOOOC
QOOOOODOOOOOOOODODVOOODOD COVDOOOOOOOY OOV DODODOOOOOOOOY
OO

QOOOOODOVOVOOOODOOOOOOOOOOY

DOOOOOOD
OO fo20S DO
) . Y 0000000000000 &&
SO &G <switch name> SBOOBHDBDDDDD
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QOO

CSV o000

OOV OOOY

QOO OO

OO

&

name>

OO &V Y:<agent group

SOV OO Y:<access group

name>=>

SO <skill name>

QOOOOY GAX QOO0 DODOOOOOOOD 3 OOV

[+] COOOOOOO

N -CORORDROODOOOOD OO
1020202 ROTORORORCROLOR O
<empty> - &

Y -O0000000000000000
SOOOOOR

N -SROOOOODODOOOOOOOD
SROOROROR

<empty> -0

Y -00000D[OOOOOOOOOOY
SO SROORORY

N -QOOORD[OODODOOOOOD
OO OROVROROR

<empty> -&>>&

OO

QOOOOOOOOOOOOODOOOOD
QOO DDDOOOVDOOOOY
QOO GOOOOOOOOOOOOOY
SOOODODOODDOD VOOV O
CSV 0000000000000

<number> -SQVOY OOOOOOY
OOOOVOOVOOODOOOOOY
N -QORORODDODOOOOOOOY
<empty> -0

o0 oo OO 00 o AR 4 o0 oo
SO & & PO SO SO ID SO o1 San &1 )OS O OO
& & (o2 & Fran London®®: S<Z<>: &

Good per

Acme/

ADD Sarah Lee 223344 sarahl@dcme.com Y _;B_er:rrl]ch/
1

Acme/

ADD John Doyle 223465johnd@dcme.com 2233 1 N Y .I?é:;:fh/
2

Acme/

ADD  Robert Cook 244456bobc@atme.com 2356 5 Y ]
3
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QOO

CSV o000

QOOODOY CSV QOOODOOODODODOOOOOQ

ADD,Sarah,Lee, 223344 ,sarahl@acme.com,N,,,,,,,Y,Acme/Branch/Team 1
ADD, John,Doyle, 223465, johnd@acme.com,Y,,2233,1,Y,N,Y, ,Acme/Branch/Team 2
ADD,Robert, Cook,244456,bobc@acme.com,Y,,2356,5,Y,,Y,,Acme/Branch/Team 3
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QODOOODODODODODOOVOODOVODODODODODODODODOOVOVOOVODODOOOOOOOO
QOVODODOOODODODODOOOOOOOOOOY

° DOVO—VOVDOVDOVDOVDODOODOODOODOVDOVDOVDOVDOVDORODOOOOOOY
¢ DO—OBODOOOROY

QOOOOODODOODODODODODOOOOOOOVOOVOODODODOOVOOODODODODODOOOOOC
QOOOOVDOVOOOOVDOODVODOVDOOOODOVDOOOODOVODOOOODOOOOOOODOOD[®
O] OOOOOD 5 COOOOOOOOOY

OOOOOOOOOOOOOD

[OR] OOODOODODOVDOOOODOVODOOOOOOOD

e SOVOO—LCSV OOV OOOOODODODODODODODODODOOVODODODODOVOOOOOOOOOOD

° DOVOVOOVDOO—TVVOOOVOOVOOOOOOVDOODOODOODOODOVODD QOO DOOOOOOOOY
SOVOOOVDDOOVOVOOVOROVOOOODVOOOOOOOOOOD

¢ BO—QVODOODOVDOVVOVDOVDOVDOVODODDODDODOODOODOOOOOVOODOOOOY
¢ DOVD DOVDOVDO—VOVDORODOOOODOVOOVDOVDOVDOVDOVDORDOOO

OOOOOOOOOOOOOY

QOOOOODOOOOODOOLEY OOODODODOODODODODODOOOOVOODODODODOOOOOOOOY
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Cannot mirror folder path <path name> under <folder name> folder of switch <switch name>
Please check GAX log for more detail.
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