3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Workspace Web Edition Help

Workspace 000000

4/4/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Workspace @000

Workspace Qo000

Workspace @O0 D0DODODOOOOD? SOOODODODODODOOOD OODODOOOOOOOOY
QOOODOOVOOOOODODOOOOOOY

QOOOD COVOOOOOOOOOOD? Workspace COODOOOODODODODOOOOD? OOV OOOY
QOOOOOY

@

¢ 1 Workspace &0
e 11000 O0¢
* 1.2 0000 000
* 1.3 000D OOOOOKPI
* 1.4 000000
1.5 Q0000000
1.6 D OO Y
1.7 @00 000D OD OO
1.8 OO0 /OOQ
1.9 OO OO
1.10 @00 000000 ®
111 [0 R] OO
* 112 Q00000 DDOOOROY
1.13 @000 ODORODODOROOOOOP
1.14 Q000D QOO ®
1.15 @000 DOOOOOOOY
1.16 @& OO0 ODOROOOOOOOR
1.17 Q00000 QOO

Workspace Web Edition Help



Workspace @000

OO OO0

Link to video

QOO OOVODOODOOVODOODOOVKPIOODOOOODOOOOD/[ODOODOOOODOODOOOOOOOO
SOOOOVDOVODODOOOOOOOY

QOOOOOOOOOOOOOOOOR

e OO OOVDO — VOVVOVVOVDOVVVOVVODOVDOVDOVDOVODORODOODOOOOOOY
e OO DOVOOO — OOVVVVVVOY DOVVOVODODOOOOOOOY

Workspace &0 OO0 QODOD OOOODODOOOOOOOY

OO

QODOOODOOOOD COVDODOOOOOOOOOOY Workspace OO0 OOOOOOD
QOOOOOOO

Workspace Web Edition Help 3


https://player.vimeo.com/video/120393836?title=0&byline=0&portrait=0

Workspace &0

@ CaroleSpencer + % ~ | @ ~
My Channels
My Campaigns
My History
Total Abandoned Total Answ
Dashboard
0 0
My Statistics
0 0
Contact Center Statistics
0 0
0 0 My Workbins
0 0 My Team Workbins
0 0 My Interaction Queues
0 0 Contact Directaory
f' ﬂ
- 0 T

= 00POODOVODOD PDOOPODOOPOOPODODPOOPODOOPOODOD

Workspace Web Edition Help



Workspace &0

OOOOOOOOOOOOKPI

Total Answered (Agent Group SIPOne) 11 - Carole Spencer - Q - ﬂ -

Click to open the menu

Total Abandoned (Agent Group SIP One) 1 - Carole Spencer -

Current Target State

Inbound Calls

Total Answered (Agent Group SIP One)
Tntal Abandoned {Agent Group SIP One)

Hover over the
Total Answered (Agent Group SIPOne) 11 -~

gadget to see the
full set of statistics

Current Target State
Inbound Calls 10
Total Answered (Agent Group SIP One) 11

Total - R
A Inbound Calls 7

Current Target State
A Inbound Calls
/%, Total Answered (Agent Group SIP One) 7

M Total Answered (Agent Group SIP One) 0O

Current Target State
&y  Inbound Calls
&0 Total Answered (Agent Group SIP One)

Alarms and

warnings are 20000) 0
. . @ Total Answered (1234567) 0
Iﬂd{ﬂdtﬂd by tt’lﬂ Ei Total Answered (DNGroup1) 0
I'C ones Total Answered (Frenchy) b
& Total Abandoned (French) 0

Internal Calls 2

Workspace Web Edition Help



Workspace @000

QO 3 DOOOOVODODODODOOVODODODD OOVDODODODOOVODODODODOOOR

° OOV OO OOVOOOOOOOY
¢ OO DOVOOVDOD [ODOVD VOOV OD] OO
¢ OO OOOOVDOY [OOOR] OO

DIV DOVOVOOODOVDOOOODOVODOOOODOVODOOOOOOOY

OOV

QODOOODOOVOVODODODOOOODOODODODODDOODODODODOOOODODODODOOOOO
QOOOOOOY

QOOOOOOOOVL OO 1 OOV DODODOOVODOD COVODODODODOOOODODODODOOOR
QOOODOOOOOOOODOOOOY

QCOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOC
QOOOOOOOOOOOOOOOOOOOOC

QOOOOVODOVDVOOOOVOVDOOOVDOVODODOVDOVODODOVDOVOOVOOVDOOOOOOOOOY
OO

QOOOOY 1 QOVDOOOVDOODODOVDOODODOVODOOOODOVODOOOODOOOOOOODOOOY
QOOOOODODOOVODODDODODOOOOVODODOD OODODODOOOR

QOOOOOOV[OVOOD OODOOOODD] OOV DD [OODOD] OOV DOOOODOVOOOOOOOOOO
2O

¢ 006000 () 90000000VOPVOPOOPOOPOVPOPOOPOOPOOOODOOD

¢ DODOODOODOY KPI QOOODD QOO DODDODOOROD OO (e) QOO
e OOOOOY (Lh) OOKPI OODOODOOOOODY KPI OOOOQOODOODOODOOOOOOOY

DOOOD POVOVPPPVVDOY (POVPPOOVD KPI) OOODOOPDOOOPDOOPDOOR[OD OO
DOOV] PPVVOVVDVOPVDOPPVODOOVDY () POV PVVPOVVDOPPPVDPOOPOVO OO
[OOOOD OOOOOD] O

QOOOOODOVOOOOO[ODOOOD DOOD]D[OOD]OOOOODOVOOOOOD OOV DOODOOOOY
OO

[COOOODOODOOD] ODOODODOD COVODODODODOOOODODODODODOOVOOOOOOOOOY
QOOOOODOOOOOOOODODODOOOODODODODOOOD OOV OOOODODODOOOOOOOOO
QOO

[OOODD OODOVODODOD] COVOOVDODOOOOODODOOOOVODOOOOOOY

Workspace Web Edition Help 6



Workspace @000

My Woabspace

ylhomm Gyl wphmey  Aptmmes | e

e e m— L iy | M 1 W b Sl (e s ke L assms

g P ]

[OOOO] OO
QODOODDDOOVD DOVDVOD SOVOVY (KPI) OO OOOOY

QOOOD KPI OOOOOOODODODOOOOOOOODODOOOOOODODODODOOOOOOOOOD &
QODOOOOVOOOOOOOY

[COOOORD] OODOOOOOOODOOKPI OO OOOOOOOODY

OOOOOO

o |Wand X |°
2

Wen Wang

LIVINOD

Xin Wang
Vanessa Wang

C_______________________________ |
Page 1 |ofl 1-40f4 10 =~ | perpage

[OOOOOD] DOVOVDODOODOVODODDODOVDOVD (OODODOVDOD OOVOVOD) OOV
QOOOOODOVOVOOODOODODOVOD SOV OOOOODOOOOOOOY

Workspace Web Edition Help 7



Workspace @000

OO

Information History

.ﬁ.lll Last r:.-'lnnth Last ':l'\'eek Ln.a'.I Day

QOOOOODOOOOOODODODODOOOODODODODOOOODOOODOOOOD OOV OODOOY
4OOOOOOOOOY

° DOO—VVOVDORDOVDOVDODDODOVODOVDOVDOVDOVDOVODOVODOOOY
° SO—OVOVOVOVOOODD 1 OOOVOVODODODODODODODODOOOOOR

° SO—OOOOOOOOOVODOY 1 OOV OOOOODODODODODODODOOOOOO

° DO—VVVOVDORDOVODYO 1 OOV OOVOODOODOODOVDOODOOOOY

OO OOOOOY

14 4 Pagel2ofds Pk 11-200f473 | 10 ¥ | perpage

QOOOOODOVOVOOODOODODOVODOOOOOOY

¢ DOOOOOOOOD (W)

¢ DOOOOOOOOO ()

¢ DOOOOOOOOOD (M)

¢ DDDDDDDDDDDDDDDD[ODD DDDDDDD GOPPPPOOOD

Workspace Web Edition Help 8



Workspace @000

QOO OOOOOOOD OO

L 2L =

Last Name

Garid view
~  Wang Wen L +190 » B Wen

- Wang Xin L +19 B Xin W3 E

Vanessa

Yaness

QOO COOOOOOODOD SOOIV DODODOOOODODODODOOOODODODOOOOOOOOOOY
QOOOOOO

QOO OOVODOOOOOOODOOV[O] OOV DODOODOVDODOVOOOOOOOO[OOORD] OO
QOOOOODOOOOOOODOODOOOOOOOD

[OOOD] OODODOVDOVDODOVODOVODODOODOVODOOOODOVODOOOVDOVDOOOOOOOY
QODOOOOOOVOOOOOOOOOOY

QOOOOOOOO/OOD

QOVOVOOOOOODO/OVOOOOOOOOODOD (O 7) GOV DDODDOOOOOROOOOD
QCOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOODOOOOOOOOOC
OO

QCOOVOOODOOVOVVOOO[OVOOOOOOOOD]/[OOODOOOOD] DOV ODOOOOOOY

¢ B 00000000POOPOOPOOPOOOODD
« 0000000000000

OOOOOOOD OO

) avitma @ o000 QX RE RS- QS-S 00- 2 -

Workspace Web Edition Help 9



Workspace @000

QOOOOODOOOOVODOD 1 OOODODODOOOD OOV DODOODOD SOOOOODODODOOOOY
QOOOOODOOVOOOODODODOOODOOD OOV OOOOODOOVOOOOODODODOOOOOOOC
QOOOOODOOVOVODODODODOOVODODODOD OOV DOOOODODODODOOOOOOOC

QOOOOOOOOO 1 OOVOOOOD QODOOOOOOOODODODD GOV DODOOOOOOOOOOOOOY
QODOD COVOVOVODODODODOOOOOOO

° DOVOVDOVDOVDOVDOVDOVOOVOOVOODOODOVODOVOD COOOVOVDOODOOOOOOOOY
QOVODODODODODODODODOD OOV OOOOOOOC

° DOVOOOODOOOOD COVDODOOOOOOOODOODODOD SOOIV DODODODODOOOOY
QOVOOODODOD COVOVODODOVODODD OOV ODODODODODODODOOOOOOOOOOY

QOOOOODOVOOOOODOVDOOOODOVODOODOD COVODOVODOOOOOOY

DODIOVODODODOOOOOODODOOOOOD OODOOOOOODODODOOOOOVOY VOOV OOY
QOOOOOOOOOOOOO

OO OOOOOOOO

Link to video

BOD BODDDOOODDDODDDDDDDDDD (VDD GODDDDOOODD OBV OODOOOODOOD OO
BODV)DODDDODDODODODDOD (VDD ODODODODODDDODDODD) DOV ODODODOOOOOOE
BOOODDOVODDDODDDOODDOOODOOODDOOODOOOD

QOOOOOVOD QOVODODODOOOOOODODD GOV OODODOOOOOOOODODOOOOOOOOY
QOOOOOOOOOD OOV DODOOOOOOOOY

QOOOOOOOOOOOODODODOOOOOOOOOT

E COOOOOODOOOOOOOOR
. OOV DOODOOOOR

L
QOOOOODODODOOOOY

. E QOVODODODOOOOVOVODODODODOD (CVODODOOOOR) OO

C
@@@@@@@@@@@@®®®®®®®®®®®®®®®®®®®®®@.@@@@@@@@@@@@@@@@@@@@
QOOOOODOOOODODODODODY COVDODOOVODODODODODOODOODODODOOOOOOOC
QOOOOOOOVDOOOOOOOOOY

QODIODD COVOOVOODOVOVODOOODOOY [OOODOOODD] OOV [OOOODOOOOOD] OOV
QOOOOODOVOVOOODOODOOOVDOODODOVODOOOODOVODOOOO[OV] COOOOOOOOO

Workspace Web Edition Help 10


https://player.vimeo.com/video/120393686?title=0&byline=0&portrait=0

Workspace @000

QOO COOOOOVODODODODOODODODD OOOOOOOOOOY

OO

QOOOOOOY OOV Workspace QOOOODOOODODY OOODODODOOOOOOOY
QOOOOODOVOODODOOD[OOD QOO OOO] COOOOOOOD[Enter] OO0
OO

[OODOOOOOD] OOV

(1] avitmai ©) 0010 N
Case Information 2 O
Origin: Inbound email E
=]
Subject: Account upgrade E
Account Number: y =
Party Action Menu 3!
Customer Segment: Bronze Env
Phone Manufacturer: Personne
Subscription Date: 6/24/2013 12:34:00 PM
Subscription Description UBL: <3 href="http://maobile jfee fr"=Subscription plan</a=
[~] AvrilMai €@ Inbound 6_/
: : £ |
Call to 222+14255551212 ﬁ
- |I|I 12/8/2017 3:26:00PM W 5
o
To:  web@mecr.dev =
[T}
m
Please send me information on how | can updagrade to a gold account. w

A. Mai

[COROOODRD] DODOVDOVODODOODODDODOODOVODOOOVDOODODOODOVOOOOOOOOY
QODOOODOOVODODODODODOODOODODODODOOVOD COVODODODODOODOOOOOOY
QOOOOVDOVODODOOOOOOOOV[OVODOODOVD] OOV DOVDOODOOOODOOOOOY

Workspace Web Edition Help 11



Workspace &0

OOOOOOOOOOOOOOO

Katelondon + & ~ @ ~

@ Hep

Feedback

About kas{;le Web Edition

et o i e BT ks

& Suggestion Report issue

Please provide description

Cancel

Web QOO0 DODODODODOODODODODODOOOODODODODODOOOODODODODOOY
QOOOOOOOOOOOODODODOOOOOODODODOVOOOOOODOOOOOOOODODODOOOOO
QODOOODOOVOVODODODODOOVODODODODOD OOV OVODODOOODOOOOY

QOOOOODOVOVOOOODOVDOOOODOVODOOOODOOD[OOVD] OOV OOOD[OOOOOOR] O
QOO [OOOOOOD] DOVDODODODODOOVODODODODOD (OOVODODODODODOD) OOV
QCOOD POVDOOVOODOVOVDOVOODVOOODOOOV[OV] OOV ODOOODDOOOOOOOOOOOY
OOV Workspace QOO DOOOODODOOOOOOOOOOOOY Genesys OOOOOOOOOY
O COODOOOOOOOOOOOOOY

QOOOOOY Workspace OOOOODODODOODODODODODOOOODODODODODOOOOOOOOY
QOODOVDOVDOOOVODOVOOOOOOOOOOOOOWorkspace OOOOR [GOOOOOD] OOOOOOOY
OO

QOOODOOVOOOOODODODODOOOODODODOOOOOODODOOOOOOOODOOOOOY
Genesys OOOOD VOO DODOOOODOOODODOODODODOOODOODOOOOOOOOY

Workspace Web Edition Help 12



Workspace @000

OOOOOOOOOOOOOOOOOOOOOC

Workspace @000 DOOOOOOODOODOOOODOODOOOOOOODOOOOOOOOOOOOOOOY
QOOOOODOVOOOOODOVOOOOOOQ

QOOOOODD GOV COVOOOOODOOODODOOOOOOOODODODOOOOOOY

QODOOOOOOVODODODOD OOV OOOOOOOWorkspace OOODODOOOOOOOOOOOOOOR
QOO

QODOOODOOVOVODODODODOY COVDODOOVODODDODODOOOOOOOOOOY

Workspace &OQ000000ODOODOOOODOOOODOODD QOO OOOODOODOOOODOOOOY
OO OWorkspace QOO DODODOOOODODODOOOODODODODOOOOO

OOV OOOOOOOY

SCOOOOOOOOWorkspace OOOOODOOODOOODOOOOOOOOOOOOOOOY
OO

0S OOV
QOOOOODOOOOVODODODY OOVDODODOOVODODODODOOOODODODODODOOOOO
QOOOOOOOOOOOODODODOOOVOODODODODOOOOOODOOOOOOOODODODOOOOO

QODOOODOD OV DODODOODODODODODOD OOV DOOOOVOODODODODOOOOOOD
QOOODOOOOOODODOOOOO

Workspace 0000000 &

Workspace @O0 00DOOODO3 QOVDODOOD QOO OOOOODODODODOOOOOOOOY
QOOOOVVY (OVOVDOVDODOVODOVDODOOOOOOOOOOOD)®

* [Alt] + [N] — COOOOODOOODODODODODODODOOOOOOVOVOOOOQ
* [AIt] + [B] — OO0 QOODOODOODOODODDODOODOOOOOOOY
* [AIt] + [L] — OO0 OOQODD QOO OOODOOOOOQ

OOOOOOOOOOOOOOOOY

Workspace 00D DOOODOOODOOODOOOOOOOOOOOOOOOOOOC
QCOOOOOOOOOOD

QOOODODOOOOOODODODODOOVOOODODOOOODOOODODOOOOOOOODOOOOO

Workspace Web Edition Help 13



Workspace @000

Workspace @O0 D0DOOODOODODOD OORODODODODOODODODODODOOOOOOO
QOOOOODOOOOOOY

Agent Desktop OO OOOOODOOODOOODOOODOOODOOODOOOOOOOY
QCOOOOOOOOOOOOOODOOODOOODOOODOOOOOOY

OO OOOOOOOOOOOOOOOOOY

QOOOOOOOOOOOOOOOOOOOOOOOOC[Tab] & [Shift] + [Tab] & &
QOOOOOOOOY

° Tab—QOOOOODOROORDOODOODOVODOVDORODOOOOOOY
* Shift + Tab—O O OOV OVOOOOOOOOOOOOOOOODOOOOOOOOY

QCOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOC
QCOOOOOOOOOOOOL 1 OOV ODOOODOOODOOODOOODOOOOOC
QOVOODOOOODOOOC

OODOOOOD OOOOOOY

QOOOOOOOOOOOD Workspace OOOOODOODOOOOOOOD SOV DODOOOOOOOOY

Workspace 00000 OOOOO0D

SEOODOD VS
. 5BOD POODOOODDDODPDOOODDDDDDD
VYV IO
VOV . BODODOOOOODD
. BBODOODOOOPDDODD
. 5BOD POVPDOOODDDODPDOOODDDDDDD
YV Y PPN
°oQ . DOOODDDDOOO
. 5BODODDOOODDDODD
660 SOOBDDODPDOOODDDDDDD
660 SPDDBOPOOOPDDDDPDOOOD
Alt + 600 SOOBDDODPDOOD GOBDDDDDD
O& LT OTOTOTOTOTOTOTOTORTOROTOLOROLOTOTOROTOLOTOTOROTOROTOLOTOLTOROS

Workspace Web Edition Help 14



Workspace @000

SOOOOOO

SO

Esc

OO

DOOVOVOVPOVOVVOVOVOVOVOVOOPOOG
DPOOVOVOOVOVOOVOVVOVOVOOPOVOOOOVD
QOOOOOOVOOVOOVOODOOODOOD VOOV
QOO0
QOVOVVOVOVOVOOOVOOOOOOOOOOOOOY

Workspace Web Edition Help

15



	Workspace Web Edition Help
	Workspace の操作ガイド

