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https://player.vimeo.com/video/120393922?title=0&byline=0&portrait=0
https://player.vimeo.com/video/120393750?title=0&byline=0&portrait=0
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https://player.vimeo.com/video/132448558?title=0&byline=0&portrait=0
https://player.vimeo.com/video/120393608?title=0&byline=0&portrait=0
https://player.vimeo.com/video/211393400?title=0&byline=0&portrait=0
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https://player.vimeo.com/video/169314660?title=0&byline=0&portrait=0
https://player.vimeo.com/video/169628530?title=0&byline=0&portrait=0
https://player.vimeo.com/video/170052030?title=0&byline=0&portrait=0
https://player.vimeo.com/video/233393949?title=0&byline=0&portrait=0
https://player.vimeo.com/video/213151797?title=0&byline=0&portrait=0
https://player.vimeo.com/video/120393437?title=0&byline=0&portrait=0

O OO

° COVDOOOOVOOOOOOOR

° SOVOOOVOOVOOVOOOOOR

OOOOOOO

° COVOVOVD QOVOOOOOOROY

e OOOQ URL 0@

OOOOOOOOOO

° DOOOVOD SOV OOOY

[+] OOOOOD: OODOOOOOOOOOOOO

Link to video

[+] COOOOV: OOV OOOOOOOOOO

Link to video

[+] COOOOV: CODOVOOOOOOOOOO

Link to video

[+] SOOOOV: COOOOOO

Link to video

[+] OOOOOD: OOOOOODO Web OO0

Link to video

[+] COOOOV: OO

Link to video

Workspace Web Edition Help

27


https://player.vimeo.com/video/243027495?title=0&byline=0&portrait=0
https://player.vimeo.com/video/243027747?title=0&byline=0&portrait=0
https://player.vimeo.com/video/243027658?title=0&byline=0&portrait=0
https://player.vimeo.com/video/126529975?title=0&byline=0&portrait=0
https://player.vimeo.com/video/167829168?title=0&byline=0&portrait=0
https://player.vimeo.com/video/195880194?title=0&byline=0&portrait=0
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https://player.vimeo.com/video/120393686?title=0&byline=0&portrait=0
https://player.vimeo.com/video/120394136?title=0&byline=0&portrait=0
https://player.vimeo.com/video/76532218?title=0&byline=0&portrait=0
https://player.vimeo.com/video/120394009?title=0&byline=0&portrait=0
https://player.vimeo.com/video/120394073?title=0&byline=0&portrait=0
https://player.vimeo.com/video/120394265?title=0&byline=0&portrait=0

O OO

° DOVOVVOOOOOY

e DOVOVOOOOOY

¢ OOV

e DOV

° SOOIV OOOOY

° SOVDOOOOOOOOOOOY

[+] COOOOV: OOV OOV

Link to video

[+] COOOOD: COOOD: OOOOO

Link to video

[+] COOOOR: SOOI OOOOOO

Link to video

[+] QOO OOOD: OOOOY

Link to video

[+] OOOOOD: OODODOODOD: OOV

Link to video

[+] OOOOOD: OODODODOOOD: OOV

Link to video

Workspace Web Edition Help

29


https://player.vimeo.com/video/190299410?title=0&byline=0&portrait=0
https://player.vimeo.com/video/190299234?title=0&byline=0&portrait=0
https://player.vimeo.com/video/190299555?title=0&byline=0&portrait=0
https://player.vimeo.com/video/190299503?title=0&byline=0&portrait=0
https://player.vimeo.com/video/190282216?title=0&byline=0&portrait=0
https://player.vimeo.com/video/190281632?title=0&byline=0&portrait=0
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https://player.vimeo.com/video/132244693?title=0&byline=0&portrait=0
https://player.vimeo.com/video/149192714?title=0&byline=0&portrait=0
https://player.vimeo.com/video/129008359?title=0&byline=0&portrait=0
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Case Information + A O
Origin: Inbound email E
Q
Subject: Account upgrade 5
Account Number: ] o
Party Action Menu 3!
Customer Segment: Bronze Env
Phone Manufacturer: Personne
Subscription Date: 6/24/2013 12:34:00 PM
Subscription Description UBL:  <a href="http://mabile jfee fr"=Subscription plan</a=
[+] AvrilMai @ Inbound 6_/
: . =)
Call to 222+14255551212 ﬁ
' 12/8/2017 3:26:09 PM %
Q
To: web@mcr.dev =
77}
m
Please send me information on how | can updagrade to a gold account. w

AL Mai
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S Genesys * Workspace

Markaviam ) 1601 N

Case Information

Origin: Inbound email C 055
Account Number: . 5 t\f\e'

Customer Segment: Eronze Env -{'\{\\5 \ ;lof\. .
Phone Manufacturer: Fersonne E of'ﬂ\‘a .E,\N\'odk
Subject: Warranty service W '|. ﬂk"n’
Subscription Date: 6/24/2013 1:34:00 PM ‘JLENQ

Subscription Description URL:

~ Mark Aviam € Inbound
Warranty service

From: MarkaAvi@mail.dom 1072015 2:10:45 PM

To:
Hello,

Iwould like to book an appointment for warranty service on my laptop.
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QOOOOODOOOODODODODODOOVODODODODOODODODODOOOODOD QOO OOOOOY

QOOOOODOOOOOOY

QODOOODOOVODODODOOOOOOR

Workspace Web Edition Help

37



QOOOOODOOOOOR OO

OO

Workspace @O Q000000ODOOD SO DOOOODOODOOOODOOOOOOVDOOOOOOOOOY
QOO

QOOOOO Web OO0

Web QOO0 (OODODOD SOOOOOOOOOWEDRTCO) OOOOODODOOOODODODOOOOOD
QOOOOVDOVOOOOVDOVODOOOODOVDOOOVDODOODOVDOOOOOOY Web OO
QOO OOOOOOOOR

QOOOOODOOOOOOOODODOOOOOOOOOOOOY

° SOVDOOODD OOVDOOOOOOOD?
¢ COVOVOD OOV
° OOV QOO

OOOOOOOOOOOOOOOOD7

Link to video

° OOV
° DOVOOOOOOOOOD
¢ OOOO

_)
. @@@@

¢ DOOOOVOOOOOR

o
. @@@@@@@@

OOOOOOOOOOOOOOOODOOOOOOOOOOOOOOOOOORY

QOO CODOOODOOODOOOOOOOOOOOOOOOODOOODOOODOOOD
QCOOODOOOODOODOOOODOOOODOOOOOOODOOOODOOOOOOOOOY
QCOOODOOVOODOOOOOOOOOOOOOOOOOOOY Workspace OOOOOOOOO
QOO

Workspace Web Edition Help 38


https://player.vimeo.com/video/126529978?title=0&byline=0&portrait=0
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Case Information
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° OOVDOOOOOOOOOODOOOOOOOOOOOOY
e OO (COOODOVDOVDOVDD) OOVOOVY (CODOOOVOOD) VOVOVVOOVOOOOOY

° COODY OOOVOVODODOVODODODODODOOOOV OOV DODODOOOOOOVOOOOOOOOC
QOOROOODD(OVODOODOVDOVDOVODY QOODDODOODOODOODOODOVDOVODORODOOOOY
QOVOOOOOOOOOD)

¢ SOVDOOOOVOVOOVODOVOY OOV DOOOOOOOOY
¢ DOVOOOOOOOOOD

¢ POVOOOVOVODOOOOY

° COVDOOVOVOVODODODOOOOOO

OOOOOOOOOOOOOOOOOOY

£ Genesys * Workspace

£ Genesys * Workspace

@) Alison O'Brien o 00:33 Hx n, 'ﬁ

(Case Information

Case Information

Origin: Inbound facebook

Origin:  Inbound facebook

~ facebook party: Alison O'Brien O Invited
~ facebook party: Alison O'Brien Q Invited

x Labuprofen @
APP PAGE E Labuprofen @
APP PAGE
S8 Alison 0'Brien
Wl July 31 at8:10 AM » Total Comments : 0

S#8N Alison O'Brien F-o-
o, ] July 31 at 8:10 AM « Total Comments : 0

Hello, | am wondering if you can help me
[ ] Hello, | am wondering if you can help me

x - Comment Delete Like
SLabuploﬂan
Typeyourcommems,’rep\yhere\ \/"N'QLM
Send m
Type message Select Comment

Facebook &OOQOOOODOOODRD" [OOODOV]" COVDOOODVOOODOOD OOV OOOOOOD
[CODOR] OOOOOODOOODD OOVDOOOOOOOO[OV] POV OVDDOOODOOOODOOOOOO

QOOOOODOVOVOOODOVDOOOODOVDODVVDOODODOODOOOVOOVODOOOOOOOOOY
QOOOOOOODOD OOVDODODOOVOOOODODODOD OOV OOV Y

[+] OOOOOOOOOOOOOOO
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QOOOOODOOOOOR Facebook

= Genesys * Workspace

‘Case Information

Origin:  Inbound facebook

S’/\O W IVLFO ~ facebook party: Alison O'Brien €9 Invited
ﬂ Labuprofen [ ]

APP PAGE
Alison O'Brien F-o -2
July 31 at 8:10 AM « Total Comments : 4

Hello, | am wondering if you can help me
@+ Comments:20f2 # Collapse Al Comment Delete Unlike
x

Alison O'Brien Post
Update Time: Jul 31 at 10:22 AM
Can create new Comments: true
Total Comments Count: 4 I Ota r CO [N\ ments
Comment Order: ranked
Likes: 1
E Labuprofen [ AR
July 31 at 9:51 AM + Total Replies : 2

Thanks for your call, yes | can help. Please tell me more

0‘ Hide & Comments:2of2 + Expand All Comment Delete Like

Commented By Agent] Agent] at 2251 PM
(@alisonavobrien

1 9:52 AM + Total Replies: 0 » 0 * Show
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QOOOOODOOOOOR Facebook

OOOODOOOOOOOOOOOOOOOOY

£ Genesys * Workspace

ISl aisonozien @ e [ B, IR | Se y t"memt

(Case Information

@ Negative =
@ Neutral ‘

— L
© Positive

Origin:  Inbound facebook

~ facebook party: Alison O'Brien 0 Invited
x Labuprofen i ]
APP PAGE

S# Alison OBrien F-©-24

! July 31 at 1:16 PM » Total Comments : 2
L
Compfient Delete Unlike L' ke

%O -

Hellg, | am locking fer help with a problem. ¥ Actionable
o Mot Actionable

Actionability

Facebook @O0 QOOOOOOODOOOODOODOOOVOOOODOVODOVDD OOV OODOVOOOY OO
QOOOOOOOO

¢ DOVOVODOD — COVDOOVODOOOOODOOOOOO

° DOVOVY — POVPPPPPVODOPOVVOOOOOOOOOOOY
QOOOOOOOY Facebook QOO OOOOOOODODOOOOOOOOOOOOOOOOOOFacebook &&
QOOOOODOOOOOODODODODOOOODODODODOODOOODOOOOOOOODODODOOOOOC
OOFacebook QOO OOODOODY QOVOOOOOD CODOD OOVVDD SOOIV OOOOOY

QOOOOODOOOOOOOOOOOODIDOOOOO
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QOOOOODOOOOOR Facebook

OOOOOOOOO

£ Genesys * Workspace

el aisonomien @ 021z A B, IR

(Case Information ~

Reply to original post

Origin:  Inbound facebook

+ facebook party: Alison Q'Brien 0 Invited
g Labuprofen @
APP PAGE

BN ntison 0'Brien F-O -
B July 31 at 8:10 AM » Total Comments : 4

Hello, | am wondering if you can help me

@+ comments: 202  Collapse All Comment Delete Unlike

s Labuprofen -
July 31 at 9:51 AM + Total Replies: 2

Thanks for your call, yes | can help. Please tell me more.

Subsequent posts

@+ Hide + Comments - 20f 2 « Collapse All Comment Delete Like

B nison OBrien | AN
fOWl July 31 a1 9:52 AM + Total Replies : 0

Thank you E

0+ Hide Delete Like

=]
- )
& Alison O'Brien ’.,' Q- o
By i July 31 at 10:22 AM # Total Replies: 0
I é"——___-
0+ Hige Delere Like J
Labuprofen July 31 at 10:20 AM « Total Replies: 0 « @@ * Show @ Negative 'j -
Note

QOOOOOOOOOOY Facebook OO OFacebook OO OOOOOOOOOOODODOOOOOOOOOOY
QOOOOVDODOVODOVODODOODOVDODOODOVDODOVDOODY (AVODOODOODOOOOOY
QD) OO OVOOOOOY
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QOOOOODOOOOOR Facebook

QOOOOOOOOOOY: COOOOY

My Channels Dashboard

Media Status
Q chat Mot Ready
© email Mot Ready
) facebook 5 Mot Ready
) facebook private message ) Ready
W twitter I3 Mot Re

® Log Off

Facebook @OQOOOOOOOOOOODOOOODODOD (VDD OOODODODODD)DOOOOOOOR
Facebook &0 OOODOOOODOOOOOOODOOOOOOOOOY

SOVOPODOODOD: GOVODOD

o Information Histol
Origin: Inbound facebooksession a
[=]
- 3
~ Brian Tested ) Connected =
O General
=1
0 chats exchanged with this contact in the past 24 hours. Title
[January 25, 12:55:42 PM]Brian Tested: Hi, | was wondering about your new products you have to offer? First Name™

[January 25, 12:56:24 PM]Brian Yee: Yes, absolutely | am able to share some new information with you.
[January 25, 12:56:38 PM]Brian Yee: What are you interested in specifically? Last Name™
BrianTested has not sent any message since 12:55:42 PM. Facebook session has expired and is now over,

\jw‘ezr text

Dispositions Note

Facebook OOOOOOOO OOOOODODOOOODODODODOD OODODOODODODODOOOY OO
QOOODOVOOOOODOVDOOOOOOOOOOY
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QOOOOODOOOOOR

Facebook

Facebook &&>o0&

£ Genesys * Workspace

Case Information

Origin:  Inbound facebook

(§) Anonymous 9 0o:10 Hx H_, 'E

Anonymous

Account:| Labuprofen s

ﬂ Labuprofen \

Agentl Agentl ~ & -~ | @ ~

O Facebook v

| Exit N

Type your message here|

T

Select Account

olect Facebook

Note

Send

Facebook &OOOOOOOOOOOOODODOODODD DOV ODOOOOOOOY OO OO Facebook &
QOOOOOOOOOOOODODODODOVOODODODOOOOOODODOOOOOOOOOC
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QOOOOODOOOOOR Twitter

Twitter

Twitter QOO OVOOOOODODOOD COVDOOVOD OOV DOOVOODODVD QOVODOOOOOOY
QOOOOVDOVOOOOODOVDOOOVDODOODOVDOOOODOVODOOOOOOOOOOOOY Twitter &
QOVOOODOOOOVODOOOOOOOOOOOOOTWitter OOV OOOOOOOOOOOOOY

Twitter OO VOO Twitter SOV OOO OOV DOOOO OOV DOOOODOODOOOOOOOY
QOOOOOOOOOOOOOOOOOY Twitter SOOOOOOOOOOOOOOOOY Twitter SOV OO OOOO
OOV

DRIOOVODODODODOOVODODODODOOO
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QOOOOODOOOOOR Twitter

Twitter QOO

£ Genesys * Workspace

Case Information

Origin: Inbound twitter
Subject: Win a powerful BEAM Electrolux Allian...
Subscription Date:  7/30/2015 11:26:30 AM

~ twitter party: jhuskersam(Chrissy C.. W Connected

njhuskersam Chrissy Cinfel 4 162¢)6E61 M - F - O ~

December 8 at 6:36 PM « Reply from jhuskersam
Win a powerful BEAM Electrolux Alliance Central Vacuum System & Q 30 Cleaning Set ($1780 value) #Giveaway http://t.co/QrRnmpx67Tm

(i ) Reply Retweet Quote Tweet Favorite

Dispositions Note
¥ Chrissy Cinfel
Case Information Lad
] ]
Or-‘g‘ na[ , Weet Origin: Inbound twitter
Subject: Win a powerful BEAM Electrolux A...

Subscription Date Toast:  7/30/2015 11:26:30 AM

Win a powerful BEAM Electrolux Allian...

Accept Reject

QOOOOOOOR Twitter OOV OVOOOOOODODOOVOODODODODOOVOODODODODOOOOOOO
QOOOOODODOOOOOOOOY

QOOOOOOOOOOOQ Twitter OOV OOD SOOOOOOTwitter SOV OOOL ODOOOOOOOOOOY
QOOOOOOOOOOOODODOOOOOOOC

DOOOOOOOODODODODOOOOOOOOOOY

QOO OOOOOOTWitter SOV OOOOODOOOOOOOOOOOOOOTWitter QOO OOD SOV OOY
QOOOOOOOOY

Twitter @OV OOOOOOOOODOOOOOOOV[OVOVOOVD] OOV DODOOOODOODODODOOOOOR
QOOOOVODOVOOOOOOOOOOY Twitter COOOOOOOY

Twitter OOV OOOODOOOODOOOOOOOOOOY
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QOOOOODOOOOOR Twitter

° SOVDOOOOOOOOOOOOOOOC
e DOVOVDOVODOVDOVDOODOVODOOOOOQ
e OO (OOVOVOODOODOODR) OOVOOVY (COVVOOVOOD) VOVOVOVOOVOOOOOY

° SOVDD DOVOOVOODODODODODODODOOODOOY OOV DODODODOOOOOOOODOOOOOO
QOOOOODO(OOVODODODODODOOD OOV DVODODODODOOVOVODODODODOOOOOOOY
QOVOOOOOOOOOD)

¢ DOVDOOOOOOOOOOOOOY OV VOOOOOOOOY
¢ COVOVOVOOOOOR

° POVDOOOOVOOOOOOQ

° DOVDOOOOOOOODODOOODOOOO

Twitter QoD

£ Genesys * Workspace

() Chrissy Cinfel

Case Information

Origin:  Inbound twitter ( a Wless age

Subject: Win a powerful BEAM Electrolux Allian...

~ twitter party: jhuskersam(Chrissy C.. W Connected
n jhuskersam Chrissy Cinfel #162¢)6361 K- F - O -
December 8 at 6:36 PM # Reply from jhuskersam

Win a powerful BEAM Electrolux Alliance Central Vacuum System & Q 30° Cleaning Set ($1780 vam'ﬁrtj:m_cu, rRnmpx67m
[ ) Direct Message Reply Retweet Quote Tweet Favorite
X ] ) ]
) ) ~ twitter party: jhuskersam(Chrissy C.. W Connected
socimeditest social media testing
jhuskersam Chrissy Cinfel B 162()6861 K- F~ O ~
Type your message herel n December & at 6:36 PM « Reply from jhuskersam

Win a powerful BEAM Electrolux Alliance Central Vacuum System & Q 30° Cleaning Set (51780 value) #Giveaway http-//t.co/QrRnmpx67m
] Direct Message Reply Retweet Quote Tweet Favorite

x

ﬁ@g\ n socimeditest social media testing

/

Characters remaining: 128

Reply to party

Twitter OO QOO DOOOODOOOOOOOD[OOOOD OOOOVO] OOV OOODOD OOV
QOOOOOOOOY
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QOOOOODOOOOOR Twitter

OO
QODOOOOODOODODODODODOOOODODODOOOOO

QOOOOODOOOOOODODODOOVOOOODODODODOOOODODODOOOOOOOODODOOOOY
QODOOODOOVODODODODOOOOVOOD @ OOV OOOOOOOOOOO@)oeBelow! OOV
O @ OOV OOTWitter OOV OOODODOOOOOOOOOOOY

Twitter SO OOOOOOOOOOOOOOOOOOC

"~

£ Genesys * Workspace

@ Statuses count

Case Information + A

Origin:  Inbound twitter

Subject: @mommykatandkids #Giveaway #Win the @...

~ twitter party: WayneLecoy(WayneL.. F Connected =

WaynelLecoy Wayne Lecoy RGeS K- F- O -
December & at 6:24 PM & Reply from WayneLecoy
@mommykatandkids #Giveaway #Win the @Arbonne_Canada Sky for Men Gift Set-$66 Value-CAN-Dec. 21 http:fgo/dxPAgomCDU

o Reply Metweet Quote Tweet Favorite

Number of followers

[OOOOOD] OOVOOODODODOODODODODODOOVODODODODODOOVODODODOOOOO
Q@
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QOOOOODOOOOOR Twitter

OOOOOOOOOOOOOOOOOOOOR

®472Q27165 B - F - O n rm n
http://t.co/dxPAgom( ® NE'}HTWE&_/ Se t‘ 6 t

= Neutral
© Positive

Reply Retweet Quot

o n- £o - Actionability

21 hitp-//t.co/d ¥ Actionable
y Mot Actionable

: Reply Retw

rfite

Ran2Qes B F- O -

21 hitp//tco/ S Follow F 0 [ [O W

e Reply Rety avorite

Twitter SOV OOOVOVODOOOODOVDOOOODOVODOD [OOVDOODOD] OODOQ [COOOOR] &
QOOOOOOOOOY

° SOVOVOVOY — VOV DVODODOVODOOOOOOY
° SOVOOD — OOVDODODODODOVODOOOOOOOO

Twitter QOO OOOODODODOOOOVODODODOOOODOOODOOOOOOOODODODOOOOY
QCOOOOOOV[OVOOOOD] OOOOOOOOOD
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QOOOOODOOOOOR Twitter

Twitter o>

£ Genesys * Workspace

r )
{E} Anonymous ’ 00:26 -x D_, rﬁ

Case Information

+ @® (<]
Origin:  Inbound twitter g
=]
=
Anonymous
5100F5100L + & ~ | @ ~
Timeline:| TW SMS M

gptd Fostatweet

| @ Facebook |
Exit...

u,ﬂxpaForSMS

Select Post a tweet

Characters remaining: 140

Dispositions Note

Select Timeline

Twitter OOV OODODOOOODODODOODODD DODOOVODODODOD QOO OOV
QOO COVOOOOVOODODODOOOOOODODOVOOOOOODODODOOOOOODODOOOOOY
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QOOOOODOOOOOR QOO

OOOOOOO

QOOOOODODOOVODODODODOOVOVODODODODOOVODODODODOOOOOOOOOOOFAX
& PDF Q000000 00000000000 DODOOOOOOOODOOOOOOOODODODOOOOOOOOO
OOV

OOV QOVOVOVOD COVOOVOVVODODOOOVOOOODODODOOOVOODODOOOOOY
O

OOOOOOOOOOOOD7

Link to video

QOOOOODOOOOOOOODODOOOOOOOOOODOOOOY

QOOODOVODOVDOVODOODOOOOOY

B QOVOOOOOOOOOOY
° SOVDODY GOOOOOOOO
QOOROOOOOOOOOOOOY
QOVOOOOOOOR

QODOOODODOOVODODODODOOVOOVODODODODOODOOODODOOOOO
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https://player.vimeo.com/video/195880194?title=0&byline=0&portrait=0

QOOOOODOOOOOR QOO

OODOOOOOODOOOOOOOOD?

S Genesys * Workspace

{::'- -

;] amiivai @ 3527 (1 - S

aarrfimber
Case Information

All Types

Origin:  Inbound workitem
Subject: Wed Nov 16 16:19:15 CET 2016

Gener,

LIVLNG

~ Avril Mai @ Connected

Media Type: waorkitem
Interaction Type: Inbound
SRl L
016

° DOVOVDOVDOVDOVDOOD COOOOOOOOY

° COVDOOVOVOVD (AOVOVODODODODODODODOOOOOODOVODODODODODOY OOOOOY
Q)&

9
o OOODOODODOD QOOVODODODOOOOOOODODOOO®

QOOOOODOOOOVODODODODOOVODODODODOODODODODODOOVOODODODOOOOY

OOOOOOOOOD

QCOOOOOOOOOOOOOOOOOOODOOOOOOOO0 () QOODOOOOOOOO
QCOOOOOOOOOOOOOOOOOOOOOOOOD OOV OOOOOOOOOOOOOY
QOOOOOODOOOOOOOD[SOOOOODD COOSOOO] OOOOOOY

QODOOODOOVODODODODOODODODODODOODODODOD QOO DOOOOOR

QOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOL OOOOOOD
OOOOOODOOOOOOOOODOOOOOOOOOOD CODOODOOOOOOY
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QOOOOODOOOOOR 1 OOODOOOOOOOODOOOOOOOC

1 OQOOOOOOOOOOOOOOOOOOOY

Workspace &0 Q0000000 L QOO OOODOODOOOODOOOOOOVDOOOOOOOOY

QODOOODODOODOODVOODOOOOVODVDODOOVOOVDODODOOOODOOODODOOOOO
OOV

QOOOOODOOOODODODODODOOVODODODODOLVODOY OV ODODOOOOOOOOY
QODOOODOOVOVOVODOD OOV DODODOODODODODODOOOODODODODODOOOOOY

SOODOVDODDVODOVODOVDOODOVDODOOOOVDODD (OVODVDDOR) OOV DOODOOOOOOY
QOO

= Genesys « Workspace

Origiec Inbousd chal

[T A PR Al Malia: | e havvng ot
48800 PM] Jobe Dawis: 08 What is by

s Add 03 Favernes

[ |
QCOOODOOODOVODOVODOODOOODD OOV
OO

QODOOODOOVOODODVOD (COODODV) DODDODODODODOOVODODODODOOOOOOOOY
& (CX) OO DOOOOOOOD!

[+] COOOODODOD SODOOOOD OO

[OOOOOOOODOOOOODODOODOOOOOOODOVOOD] OOV ODODOODOOOOOOODOOOOY
QOOOOODOVOOOOODOVODY OV DVOOODOOOOOOODOV[OVODOVOOOOOOOOOOOOY

DOOOOVOOVOODD OOODVOOVOD OOV ODODD OOV COVVODOOVODODOVOD VOO OO

QOOOOODOOOOOOOOD OOV OOOODODOOOOY

QOVODODODOOOOOOOOOOOOOOOOOOOOOOD

SOOVOOOOR QOOVOODOVOOOVOOOOOOOR

DOOOOOOOOOD

SO (OOOOD)
IM QOO
DOOOOOOOOOD

OO (OOOOOOD)
IM OO

IM(SOOOOD) QO (OOOOOOD)
O

QOO (QOVVOOOOOOOOOP) QOOOOOOOOOR

IM OO
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QOOOOODOOOOOR

1 OOODOOOOOOOODOOOOOOOC

OO0

QOO (QOVOOOOOOOOOOP)

OO

OOV OOOOOVOOOOOOOOY

&

QOVOVOOOOOY
IM OOOOOOOOS

N2

DOOOOOOOOOO
IM QOO
QOO OOOOOOOO

DOOODOOVOOOOOOOOODODODODODODOD SOVOOOOD SOOIV OBOO
O 2 OOVOOOD OO

OO0
N

QOO

QOO

O 1 OO

OOV
QOOOOOY
IM SO0

QOOOOOY

M SO0

QOO OOOOO

O 1L OOOOOOY OO

OO
IM OO0
IM SO0
SOOOOOO
IM OO0
QOO OOV
QOO
QOO OOV
SOOOOOY
IM SO0

OO
O
O
&
QOO OOV
M SO0
QOO OOV
O
IM OO0
QOO
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QOOOOODOOOOOR 1 OOODOOOOOOOODOOOOOOOC

OOOOOOOOOOOOOOOOOY

S Genesys * Workspace

Ravi Pache e 01:22 q e c

Case Information

E Ravi Pache (W Connected

New E-mail to RaviP@mail.dom

N

G- HE- - R

Type name or number Q

e

‘ Active Consultations

Krieti < ,pola Q
» Conditionally Ready “

{ree fr-Subscrintion plane /3

QOOOOODOVOOOOODOODODOVDOODY OOV DOVOOOOOODOOOODOVDOOOOOO®
&

QOOOOOVVVOD [OVDOD] OOV OROOOOOOOOOY
[COOOD] OODOOOODODOOOOOD OOV OOOOOOOY
QOO COOOOOVOOODODOOOODOOODODY [OOOOD] OOVOOODODOOO
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OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOY

S Genesys * Workspace

aviivai (@ 0021 QL RE Q- G- 5280~ 48 -

Case Information

E‘ Avril Mai (W Connected

New E-mail to A_Mai@mail.dom

U

Enecasss

= Genesys * Workspace Carole Spencer = &~

e e

Rl aviva © 009 B AR N B GEO-G

Case Informatinn

~ Avril Mai (¥ Cennected € Outbound

From: Contact Ceine

To... A_Mai@mail.dom AddCc -

Subject: |

‘ Font

v|Sizev|B u ; M- :

QOOODOOOOOOOODODODOOOOOODODODODOOOOOODODOOOOOOOODODOOOOY
QOOOOODODOD OOVDVODODOODOOOOOOOOOY

QOO [OORDD] COOODOVDOOOODOVDVOOODOVODOOOODOODOOOOOOOY

QOOOOODOOOOVOOD SOOIV OOODODOOOOOODODODODOOOODODODODOOOOOC
OO

[OOOOD OOVOODOD] OV DOVODODOVOD [OOD OOOOOOOD] OO
QODOOODOOD QOVDODOODODODODY OOV DODODODDODOD QOO DODOOOOOR

QOOOOOD OOV DODODODOOOODOOODODOOOODOODODODOOOOOODODODOOOOO
(OOROODODVOD QOVODOV) COVODVODODVODODOODODODODODOOOOOOY
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OODOOOOOODOOOOOODOOOOOOOOOOOOOOOOY

S Genesys * Workspace carole Spencer =

avitvai Q) o154 WL B - Wig - 38 .

Case Information

E Avril Mai ) Connected

Call to 222+14255551212 "has joined the session
. : . be with you shertly (through Chat Server ChatServer) .
: New E-mail to\_IMai@mail.dom ¥ ¥ (throug SEver)

[ty 'Carole Spencer’ has joined the session
| Mew E-mail to mail@mail. dom ow can | help you taday?

[6:35:5Z PM[ AvrilN= Tam Raving trouble making an on line purchase. My credit card number is not being accepted.
[6:36:21 PM| Carole Spencer: Let me call you and verify your number.

£ Genesys * Workspace Bl Ty

() awitmai (B 0015 RS RS Q- €S - - Qo230 LB - Vig- 8. '
——

Case Informatinn

+ AvrilMai ) Connected W Connected

[6:34:41 PN R I———— V' has joined the session
[6:34:43 PM| Chat System: Agent will be with you shortly (through Chat Server ChatServer) .

[6:34:49 PM| Carole Spencer: Mew party 'Carole Spencer' has joined the session

[6:35:13 PM| Carole Spencer: Hello. How can | help you today?

[6:35:52 PM| AwvrilM: | am having trouble making an on line purchase. My credit card number is not being accepted.
[6:36:21 PM| Carole Spencer: Let me call you and verify your number.

QOOODOOOOOOOOOODODOOOVOVOODODODOVOVOOODODVOOOOOOOODODOOOOY
O

QCOOODODOODOODODOODOOOODOODOOOOD [OOOODO] COOODODOODOOD SOOOOO
QOOOOOOVOOOOODODODOD 1 OOV

[COOD COOOOODOD] OODODODODOOD [OOOOD DODOOOOD] OO
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QOOOOODOOOOOR 1 OOODOOOOOOOODOOOOOOOC

OOOOOOOOOOOOOOD M QOO

Workspace 00D 0OOOODOOODOOODOOODOOODOOOOOOOOOO0
QCOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOODOOODOOOOOC
QCOVODOOOODOODOOOODOOOODOOOOOY

QOOOOOOOOOD QODODOOOOOOOOD IM OOOODODOOOY OV OOOOOOOOOOO IM @
QCOOOOODOVOVOOODOVODOOD [OODOD] DOVOOOOOODOOOOOOOY

QOOOOOOOOOOOOOODODOD IM OOOOOOOOODOOOOOY
° OO IM OOV

e OO IM OOODODODDODDODVODDVOOODOVDOODOOVOOOOOY
° COVOOOVOOVOVOD IM OOOOOOOOODODOOOO
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OO M OOOOOOOOOOOOOOOOOOOOOOOOOOY

£ Genesys * Workspace

wristiSippola (Y 0011 RZ R Q- G - 325 8-

origin:  Internal call 1o KT

~ Kristi Sippola (W Connected\Tﬂam Communicator

Carole Spencer ~

Kristi Sippola e 00:55 t‘ ‘2 t. (. - ==E v (2 - ,!.glv
~

Kristi Sippola
|« - e "

L. Call{5322)

# Send Instant Message

@ Monitor Agent 'h

= Genesys * Workspace

Case Information

Origin:  Instant messaging to Kristi Sippola

« Kristi Sippola O Connected

Welcome to Instant Messaging. Send a message to start the session
[8:05:09 PM] Carole Spencer: Hello Kristi, here is the account number 5555-5555-5555
[8:05:14 PM] Kristi Sippola accepted the Instant Messaging invitation.

QD IM OOODODODODODOOVODOVODODODOODODODODODOOOOOOOOY
QOOOOODOOOOOOOOOODOOOOOOOODODODOOODOD IM OOV DODODOOOOOOOOD
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QOO IM OOVODODODODOOVODODD DOODODOD SOOIV DODODODOOOODOOOOOOY
QOOOOVDOVOVOOVDOOOO[OVOOOY SOOOOOOD] OOV

IM OOOOOOOOOOOOOO[OV] DOOOOOOOODOOOOY
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The ultimate goal of Genesys Knowledge Center is to convert your knowledge into answers to the g
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Genesys Knowledge Center Workspace Plugin, Genesys Knowledge Center CMS

Related categories

General
Genesys Knowledge Center Server
Genesys Knowledge Center Workspace Plugin

Mo relevant resulis

Compose an answer

e Do you want to compose an answer for this question?

Create Answer

* Question

How can | improve the knowledge base?

* Answer

Categories
Administrator eXtension for Gen...
Archiving
Configuration
Feedback
General
Genesvs Knowledoe Center CMS

e Do you want to send this answer to the customer?

Send to customer

KN -
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Configuration X

How long is information stored in the historical database?
The default depth of the historical database is 14 days. This value can be changed by editing the TTL option in the reporting,
Genesys Knowledge Center Server, History , Configuration

Why do | need to configure two communication ports for the Genesys Knowledge Center cluster?
Genesys Knowledge Center (GKC) Server carries out two different types of communication. The HTTP/default port enabl
Genesys Knowledge Center Server, Configuration

How many nodes can be added to the cluster?

The minimal configuration is one node per cluster. Although there is no limit to the maximum number of nodes in a cluster,
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Case Information

& Exit Session Session ID: 386292729 Mode: Pointer o

Origin:  Inbound Chat nttp://www.genesys.com/solutions

~ JohnDoe (Q Connected

1OVINOD [ ©

Se
[3:15:24 PM| John Doe: New party "John Doe’ has joined the session ~ en eSyS

[3:15:27 PM| Chat System: Agent will be with you shortly (through Chat Server Home / Solufions

Solutions

[3:15:30 PM| SIP 5320: New party ‘SIP 5320 has joined the session
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&2 Exit Session Session ID: 386292729 Mode: Pointer #

. +1.8884363797 ? Support Login Select Region F
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@Genesys“ Customer Experience Solutions Platform Se

Home [/ Solutions

Solutions

3
Deploy Genesys Solutions for

Better Customer Experiences

s3asNods3d H

As customer interactions have expanded across multiple touchpoints, many companies
have been forced to manage front and back office efficiency with a mix of disconng
multi-vendor solutions. As a result, customers have broken experien needlessly test
their patience and loyalty, while organizations don't realize, 1onal efficiencies or

financial returns.

= Extra Scroll

hat's required 15 an |ntegrateﬁl-in-one customer experience platform that preserves
customer context across all touchpgints and communication channels available from the
cloud or in your data center. It take§ these capabilities to measurably optimize front and
back office workforces, increase efflciencies, improve end-to-end customer experiences
along the customer journey, and reduce your total cost of ownership.

Genesys can help you successfully irgplement best-in-class solutions to improve customer
loyalty, increase sales and collections)and align your customer care with strategic business
goals—all while delivering operational §fficiencies and lower costs across your
organization.
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Case Information + A
'I (] |nb0 e
Current Web Page: PlayGround

Engagement Start Page: PlayGround
N

i

v Denis OUre®nnected

[11:41:32 AM] Denis " New party 'Denis " has joined the session
[11:41:34 AM] Chat System: Agent will be with you shortly (through Chat
Server ChatServer) ...

[11:41:36 AM] John Davis: New party 'John Davis' has joined the session
[11:41:42 AM] Denis : Hello!

[11:41:45 AM] John Davis: Hi!

QOOOOVDOVOOOOODOVOOOOOOD Web OOODOOOODOOOOOOODOOOOOOOOOY
QOOOOODOOOODODODODODOOVOODOD OOV DODOOOOOOOOOOY

QODOOODOOVOODODODODOOOOOD Web OOOOODODD[OOOOOOD] OO OOOOOOOY
QOOODOOOOOOOODODOOOOO
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QOOOOODOOOOOR QOO

OOOOOOOOD Weh QOO OOOOOD?

2 Next Last 1-100f12 10 4 perpage

© : ;

n PAINOEV LS PlayGround-Singleton PlayGround-Timeout30

Q

()

5

g Description  Started Duration  Url

=
PlayGround  4/24/2015,11:41:07 AM  00:00:00 http://135.39.45.211:8081/playground/PG.html
PlayGround  4/24/2015,11:38:17AM  00:02:49  http,//135.39.45.211:8081/playground/PG.html
PlayGround  4/24/2015,11:36:27 AM  00:01:50  Hitp://135.39.45.211:8081/playground/PG.html
PlayGround  4/24/2015,11:14:45AM  00:21:41/ http://135.39.45.211:8081/playground/PG.html
PlayGround  4/24/2015,11:14:31 AM  00:00:}2  http://135.39.45.211:8081/playground/PG.html#

=5]

o PlayGround  4/23/2015, 12:02:49 PM http://135.39.45.211:8081/playground/PG.html

m

w0

g PlayGround  4/23/2015,12:02:10 PM http://135.39.45.211:8081/playground/PG.html

= T

(72}

m

w

Details

— Selected web page

QOOOOODOVOOOOODOOD Web OODOODOOOOOOODOD Web OO DOODOOOODOOOOY
OO

[WEB 00000 D] OOOOODOOOODOODOOOODOODOOOOD OOOOOOOOOOO [WEB &0
DOV OOV

QOOOOODOVOOOOODOVDOOOODOVODOOOODOOOOOD Web OODOOOODOODOOOO OO
QOOOOODODOOVODODOOOOOOOD Web OODODOOOOOOOOOOOY
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QOOOOODOOOOOR QOO

OO

QOOOOOOOOOD Web OODODODOODODODOOOOOOOOOOOOOY Web &
QOOOOODODOOOOOOO

Web @O0DOODOOOOODOOOOOR?

John Davis ~

@ @ ®

AN CL ) PlayGround-Singleton PlayGround-Timeout30

Description  Started Duration  Url

PlayGround  4/24/2015,11:41:07 AM  00:00:00 http://135.39.45.211:8081/playground/PG.html

PlayGround  4/24/2015,11:38:17 AM  00:02:49  http://135.39.45.211:8081/playground/PG.html
PlayGround  4/24/2015,11:36:27 AM  00:01:50  http://135.39.45.211:8081/playground/PG.html
PlayGround  4/24/2015,11:14:45 AM  00:21:41  http://135.39.45.211:8081/playground/PG.html
PlayGround  4/24/2015,11:1431 AM  00:00:12  http://135.39.45.211:8081/playground/PG.html#

PlayGround ~ 4/23/2015,12:02:49PM  23:11:41  http://135.39.45.211:8081/playground/PG.html

L 12:02.T0 PM  00:00:38_ eaiemset== ~*a3-talavground/PG.html

QOOOOOOOOOOOOWeD OO COOODOOOOOOOOOOY

Web &0 000000 DOOOOD Web OO0 OOODOODOOOODOODOOOODOOOOOOOOOY
QOO

QOOOOVODOVOOOOVODOVDOOOODOVDOOOODOVDOOOODOVDOOOOOOOOOY
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QOOOOODODOOVODODODODOOVODODODODOOVODOVVOOVODVOVOOOOOOOOY OO
QOO (IM)OOOOOOOOOODODODVOOODOOVOOOOODODODOOOOOODODODODOOOOOOY
QODOOODOOVOVOVODODODOOVODODODY OOVDDDODOODODODODODOOOOOOOC
QOOROOY (CVOVODOP) COVODODOOOOOOOY

OOOOOOOOOOOY

S Genesys * Workspace

@ voice: © Ready
@ chat: Mot Ready
© vo < email: Mot Ready © R
W twitter: Mot Ready
Q ch{ O facebook: Mot Ready
=T Q instant-message: © Ready

) facebook

QOO COOOOOVOY QOVODOOOODODODODOOOOOODODODODOD (OVD COV)OOOOOOY
QOOODOOOOOOOODODOOOOOVOODODODOOOOOODODOOOOOOOOOOY

QOOODODOOOODODODODODOOOODODODODOOVODOD QOO DODODOOOOOOOOOY
QOOOOODOVOOOOODOVDOOOODOODOOOVDOOOODOVDOOOODOOOOY

QOOODODOOOOOODODODOD OV DODOOOODOOODODOOOOOODODODODOOOOOC
QOOOOODOVOOOOODOODOOOODOOOOQ
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S Genesys * Workspace

avitMai Q) 0137 B BB - Wig -

Kate Lewis
-

® Logged Off

%, Start Voice Consultation (5322)

h rt Tt T e b edioee

Start Voice Consultation (5322) |
~ Kristi Sippola € Connected ® Siart Instant Message Consultation

— 0
"

Consultation

222+742555512

Add Phone Nu

531SNOdS3H

ant Messaging. Send a message to start the sessi
=ar: Hi Kristi, can you pleage.b-

QOOODODOOOOOOOODD GOVDODODOOOOVOVOVODOVOVOODODOOVOOOOOOOOY
QODOOOOOOVODODODODODOODOODODODODOOOODODODOOOOOOOOOY

19
QOOOODOOOOOOODOOOOOOY

QOO QOOOOOODOODODODODODOOOODOVODOD (COVOVOY VOOV OOOVOOOD OOOOY
QOOODOV) QODODOOOODOODODODOOOODODODODOOVOODODODODOOOOOOOOOOOY
QOOOOODOVOVOOVDOOOODOVODOOOOOOOOOY

QOOOOOODOOOOOOOOY

° COVDOOVOOVOVOVOVOVODODODODODODOOOOOOVOVODODODODODODODOOOOOO
OO
QODODODODODOOVOOVOVOVODODODODODOOOOOOOOOR
QOVODODODODODODOOOOOOVOVODODOOODODODODOOOOOOOOOY
QOO QOOOVODOODOVODOVDOVVOVODOVODORODOODODOVODOODOVOVOOVOOVOOOOOY
QOVODODODODODODOOVOOVOVODODODODOD COVOVODODODODODOOOOOOOOOOY
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QOOOOODOOOODODODODODOOOODODODD OOV DODODOOOODODODODOOOOOOOC

»
. QOO DOVDOVDOY (2 OOV ODDODOODOODD)®

*
. QOO Y
QOO DOVOOOOOOOOD IM OOV DODOODODODODODD OOV DODODOOOOOOOOOY
QOOOOODOVDOOOODOVDOOOODOVDOOOODOVODOOOODOVODOOOOOVIM QOO
QOOOOOOOOOODODODODOOOOOOOC

QOOOOODOVOOOOODOOD [OODODD] DOODODOODOOD SOV OOODOVODOOOODOOOOY
SOOOOODODOVDODODODOVDOOOOOOOY

QCOOOOOOOOOOOOOD OOV OOOOODOOODOOODOOODOOOOOOY

COOOOOOOOO[OOOOOOR] (Id) OO [OOOOOOD] (Md) OOOOOOOOC
QOO OOODOOODOOODOOOOOOOOOOOY

OOOOOD OOV

S Genesys * Workspace

Account / 3617 @ ooz QL REQ -G~
% + o EEEENEIE =

I h £ 4coount Services

1 agents aveilable

L. call (Account Services)

*  Add to favoritk

Enter note

QOOOOOOOOOOOOOODODOOOOOODODODODOOOOOODODOOOOOODODODOOOOO
QODOOOOOOVODODODODOODODODODODODDODODODODOOOODODODODOOOOOR
QOOOOODOOOOOODOOODODOOOOOODODODODOOOODOOOOOOOOOY
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QODOOODODOOVODODODODOOVOOD COODOODODODODOOOODODODODOOOD OOV
QOOOOODOOODOOOODODODOD OVODOOOOOODODD GOVDD OOV VOOV Y &
QOOOOOOOOY

QOOODODOOOOOVOD COVOOVOOOODODODOVOOOODODVOOOOOOODODOOOOY
Workspace @O0 QODOOOODODODODOODODODODODOOVOODODODODOOOOOQ
QOOOOOOOOOOOODODODOOOOOODODODODOOOOOODOOVOOOOOODODODOOOOOC
QOOOOOOOOOOOR

OO
QCOOOOODOVOOOOY OOOOOOOODOOD 10 & 30 OOVDOOOOOOOO

OOOOOOOODY

S Genesys * Workspace

Case Information

Origin: Inbound call to 904

Account Number: G- Dave Williams

Customer Segment: Bronze Env Ll e
Phone Manufacturer: Personne %% Instant Call Conference (5321)
Subscription Date: 6/24/2013 12:34:00PM h

Subscription Description URL: Subscription plan

» 3615 (@ Connected
Dispositions Note

Enter note
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QODOOODOOVOVODODODOOOOVODODODODOOVODODODODOODODODODOOOOO
QOOVOOOVOOLVODOOOOO

.
@@@@@@@@@@@@@@@ QOVOOOOOOR

@@@@@@@@@@@@@@@@@E QOOOOOOOOOOOOO

QOOOOOOOODODODODODOODODODODODD COVDODOODOOD QOO ODOOOOOD OO
QOOOOODOOOOOODODODOOOOOODODODODOOOOOODOOOOOOOODODODOOOOO
QO(OOOOOD COVODOVDOOVODOVDOOOOVOODOOOOD 10 © 30 OOV OOOOOOOY
QOOODODOOOOVOODODODOOOOOODODODODOOOODODOOOOOOOOOD)

QCOOOOOOOOOOOOOOY

¢ DOD OOVOVVOVDOVDOVDOOOODOOVOOOOOY

QOVODODODODODODOOVOOVOVOVODODODODODODODOOVOVOVODODOOOOOOOO
QOVOOOOOOOOO

QOOODOVDOOVODOVODOVODOVDOVDOVDOVDOVODOVODORODODDVODOVDOODOVOOOOVR
SOOOOOVDDOOODDDOOVDODOOOVDDOOOODOOOOODOOOOOOOOOY

QOVOODODODODODODOOOOOOOOOOOODODODODODOOOOOOOOOOOODOOODOOOO
QOOOOOOOY

QOVODODODODODODODOOVOVOVODODODODODODODODODOOOODOOO[OOOOOOOC
OO OOOD VOVVDOOD OOODOOOOO[OVOVOODOOOVOODD] OOV

QOO QOOOOO[OD] OOOOODOOODOOOOOOOOOY

OOOODOOOOOOODOD COOOOOOOOOR?

Link to video

QOOOOODOOOODODODODODOOD COODOODODODODODOOOODODODODOOOOOOOC
QOOODODOOOOOOOOD OOV OOODODOOOOOODODODOOOOOODODODODOOOOOC
QOO

_}
QOOOOODOOOOOOY
QCOOVODOOOOOOOY

id OOODODOY OOOOOOOOOY

QCOOODOOOOOOOOOOO
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https://player.vimeo.com/video/132448558?title=0&byline=0&portrait=0

QOOOOOOOOY QOO

QOVOOODODODODODODOOOOOOOOOOOODODODODODODODOOOOOOOOOOOOD
QOOROOOOOOOOODOOOOVOOODOVDOVDOVDOODOOO

QOVODODODODODODOOVOVOVODODODODODODOOOOOO(OODOVOD OOV DODOOOO
QOOOOOOOOODOY 10 © 30 OOV OOOODODODODOOOOOOOOOODOOODODODOOOOOO
QOOOOOOOOOOOOOOOD)

° DOVOODOODOVODY (OODOVDVOODPV) COVODOVOD OOVOODOVDY (OODOOOOOOOOD)®

QOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO0

OO OOOOOOOOOOORY

Link to video

Workspace OO0 QOO (IM) QOO0 OOODOODOOOODOOD COOOD (IM) OOOOOOY
QOOOOODOOVODODODODOOOOOODODODOODODODODOOOOOOOC

IM OOQOODOODOD OOVOOOODOV[OVOODD OODOODOVD] OOV DOODOOOOOOOOO[®
D] QOO OODODOOVOODODODODODOOOOOOOOOOOOOY

ﬂ OOIM OOOOOOOOOOOY

4

QOVOOOOOOOOOR

OOODOOD OOOOOOOOOOORY

Link to video

QOOODLOVDODOOVODD OOVDODODODOODODODODODOOVODODODOOOOY
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https://player.vimeo.com/video/147404376?title=0&byline=0&portrait=0
https://player.vimeo.com/video/147533138?title=0&byline=0&portrait=0

QOOOOOOOOY QOO

OOOOOOOOOOOOOOOY

@ CaroleSpencer + % ~ | @ ~

My Channels

My Campaigns
My History
Total Abandoned Total Answ
Dashboard
0 0
My Statistics
0 0
Contact Center Statistics
0 0
0 0 My Workbins
0 0 My Team Workbins
0 0 My Interaction Queues
0 0 Contact Directaory

ﬂ ﬂ
1] .

L]

Genesys QOO DOOOOOOOOOODODOOOOO
QODOOODODOODODODODODOOOODOVOOD (CVOD/OODODOODOOOOOOOV)®
QOOODOOVOOOOODOOOOY

¢ DOVOVODODOVVOD (SVDDOVODODVOVODODOV OOV OOOOOP)
e DOVVOY (OOODOOOOOOOP)

QOOOOODOVOOOOD OOVVD GOVOVDOOOOOOOY ©OOOO[Workspace OOOOODOOOY

SOVOOVOODD] DOG () VOVOVVOOOV[OD PVOOV] POVOVPOOVPPODPOOOPOODD
QODOOOOOOVODOOODOOOOO

SOOODD GOODVDDPOOOOOOD BOOODDODPPOOOOD 0D,
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QOOOOOOOOY QOO COOOOOO

QOO OOOOOOOY

QCOOOOOOOD COOOOOOOOOOD?

QOVOOODOOVOVODODODODOOVODODODOD OOV DOOOODODODODODOOOOOOO
QOOOOVDOVOOVODOVODODOVOOOY OOVOVDODOOOOODODOOOOVDY (CVOOOOR)OO®
QOOODY QOVOVOVODOVDOOOODOVODOD (QOVDVOOD) OOVOODOOOOY

QOO COVOOOOD DOVOOVOOOODODODOOODOOOOOODD OOV DODOOOOOOOOOOOOY
QOVOOOOOOVOOVOD COOODODODODODOOOODODODODODOODODODODODOOOOO
QOOODOOOOOODODODOOOOO

= Genesys * Workspace

Type name or number Q.| SffEG——

My Workspace

My Channels My Campaigns Dashboard

QOO COVOODOOD GODOOOOOOOOOOOOO
QOOOOOD GOVOOOOOOOY

SOVOVD: OOV

Link to video

QOOOOODOOOOOOOODODODOOVOODODODODOOVOODOOODOOOOOOD OOOOOOOOOY
QOOOOODOVOVOOOODOVODODOODOOOODOVODOOOOOOOOOY

QOO COVOVOVODVDY OOVOODODOOOODODOOODODD OOV DODY (OO OOOROOOY
QODOOOOOOOR) OOV

« OO

¢ DOV

¢ OOV

» Facebook

e Twitter

QOO COOOOOVODODOD OOVODDDODOOVOODODODODOOVODODODOOOOOOOOOOY
QOOOOY QOVOVVOD COVOOOOOOODODOOOOOODODODODOOOOOOOODODOOOY
QODOOOOOOVOODODODODOOOODODODODODOODODODODOOOOOODODODOOOOOQ
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https://player.vimeo.com/video/120393686?title=0&byline=0&portrait=0
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QOOOOOOY

QOOOOODOVOVOOODOVDOOOODOVODODOODOVODOOOODOOOOOOODOOOOOOOOOY
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° SOVDOOOOOOOOOOO (E)
° COVOOOVOVOVOOOOOY ()

¢ DOV R ()
QODOOODOOVODODODODOOOODODODODODOODODODODOOOOOODODODOOOOOQ
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° [ — OO0 ODODODODOD SOOD SOOOOOOC
c Bl — 0000000000000000000

QOOOOODOVOVOOODOD OOVOVOVOOODOODOOOVDOOOODOVODOOOY OOV
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QOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOODOOODOOOOOC
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QOO COVOOOOODODODODOOOODOOODODOD OODOOOOOOOOOOD

QCOOOOOOOOOOOOC

OOOVOOODOVD (CVVDVODDOVOOODOVOD) OOVOVOODOOD OV OODOOOOOOOOOOY
QOOOOODOOOODODODODODOOVODOOD (CPOODOODODODODODOD QODODOOOOOOY
QO COVV) COOOOODOVDOOOODOVODY QOVDOOOODOODOOOODOOOOOOOO

. = Mark Avram

. Call (+1.555.654.7890)

B E-mail (MarkAv@mail.dom)

[ E-mail{MarkAvEmail.demi ]

SOOOOOOWorkspace Web Edition Q0000000000 DOODOOOODOODOOOODOOOOOOOO
QOO0

QODOOODOY QOO DODOOOOOOOOY
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DOOODORD: OOOOOOOOOOY
Link to video
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Link to video
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* Ayl Mai

* Ayl Mai

3 Matching Contacts

QOO DOOODOD OVOOVOOVO
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SOR] QOO

Avril Mai »

3 « 2 TN -

. = Al Mai

L. Call (5555555)

B E-mail (A_Mai@mail.dom)
i E-mail (mail@mail.dom)

i.’;'. Add to favorites
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E-mail address:  A_Mai@mail. dom
mil@mail dom
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L. ~ & Mark Avram *

Silver

. ~ RaviPache

L. ~ VanessaWang

Uncategorized Favorites

. ~ Avril Mai

QOVDOOVOOVOOOOOOY

QCODOOOOOOOY

QODOOODOOVOVODODODOOVOOOODODOD OOV DOOOODODODODOOOODODOOOOD
QOOOD COVOOOOOOODOY (V)Y
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QOOOOOOOOY QOO COOOOOO

Type name or number

L. ~ = Man ‘vram
Silver

. ~ RaviPache

L. — VanessaWang

Uncategorized Favorites

L.~ Avril Mai

QOOOD QOVOD OOV DOVOOOOOOOODOOO
SOOOOOY

[OORO] QODOD COODVOD COVDOODODODOD OOVODODODOODODOODODODOOOOOOY
QOOOOODOOOOOOOOOODODOOOOOODODODODOOOOD OOV DOOODOD OOV
DOVOOOOOOOODODODODODOOVOODODODODOOOOOOO

Type name or number

o Contact @

QOOOD GOVDY OOV DOODOOOOOOOOOO
QCOOOOOODDOVDD OOV OOY DOV OOOOOY
SOOODOROOOOQ

[OOOORODOD] OOVDODOOODOODODOVDOVDODOODOVODOOOODOODOOOODOOOOOOY
QODOOODOOVOVODODODY QOVOODVOOD OOV DODOOOOOQ
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QOOOOOOOOY QOO COOOOOO

Type name or number

L. ~ = Mark Avram
Silver

. ~ RaviPache

L. — VanessaWang

Uncategorized Favorites

L.~ Avril Mai

QOOOD QOVDD OOV DOVOOOOOOOODOOO
QCOOODOOOD COVVODOOOV OOV ODOOO
OOV

OO

SOOOOOOOROODODOODODDDDVOVODODDODOVODODDDDOOODODDDDOOOODOODOOOODOOOOOY
OOV OODODDDDODODODODOODODDODOVDD OO [OODDD] DOV DDDDDDDDODOOOOOOOOOOOD
OOOOODOOOODODDOVOVOODDODOOOODODVOOVOODOD GOV OODOOOOOODDOOOOOOD OO
QOOOOOOY OOV

QOOOOODOOOOOOOODODOOOOOVDOODODODODOOOODODODOOOOOOOOODOOOO
QOO @@@@@@@@@@@@@@@@@@@@@@ OOVDOOVODOOODD () OOV

QODOOODOOVODODODODODOOVODODODOOOOOOOOR @@@@@@@@@@@@@@@ 0
OOV

QCOOOOODOOOOOOOOY

QODOOOOOOVODODODODODOOVODODODODOODODODODOOOODODODOD VOOV
QOOOOODODOOOOOOOOO

QOOOOY QOVDOOOODOVDOOOODOVODOOOOD [OOOOR] OO () QCOOVOOOOOOOY
QOOODODOOOODODODODODOOOODODODOOOODD OOVOOODODOOOOOODOOOOOY
QOO
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QOOOOOOOOY

QOO COOOOOO

= Genesys = Workspace

Type name or numbser Q,

.80 M - W Contact

Lo~ Al Ma

L. Call(5555555)

B E-mail (A_Mai@mail dom)
B E-mail (mail@mail dom)

¥ Remove from favorites

¥ Edit favorite

Edit favarite |

QCOOODOOODOODOODOODOOOD OOOOY OO
QOOOOD OOV

[COOOOOOD] COODD OOODODODODOD[ODVOD] OOOOODODODODODOOOOOOOOOY

QOOOOOOVOOOOOOOOOOY

Edit Favorite
Category Gokd =

First Mamse Avril
Lasy Name [EET

Phone Number. 5555555

E-mail address.  A_Makimail dom
maikEimail dom

OK  Cancel
OOV

QOOOOOOOOOOO[OK] OO OY

QCOOOOOOOOOY

QOOOOODOOVOOVODODODODOOVODODODODOOVODODODODOODOODODOD OOV

QOOOOODOOOOOOOOOOOY

QOOOOY DOVVODODODODOODOOODOOOOOD [COOOR] OO () QOOOOOOOOOOY
QOOOOOOOOVOOODODODODOOOODODODOODOOD OOVOOOOODOOVOOOOOOOOOY

QOO
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QOOOOOOOOY QOO COOOOOO

= Genesys * Workspace

Type name or number Q

Contact

. = =Mark Avram

Y Call(+1.555654.7890)

B E-mail (MarkAv@mail dom)

% Remove from favorites

¥ [Edit favorite Rermave from favantes

QCOOOVOOODOVDOODOOOVOOD OOV OO
QOOOOD GOOOY

[COOCOODODR] DODOODODDODOVD OOV DOVODOOOVDODOODOVDODOOOOOOOOOY
QOOOOODOVOOOVODOVDOOOVDODOVODOVOOODOVDOODODOVOOOOODOOOOOOOY
QOOOOOOOOOOOOOOOOOOOOOY

9 Are you sure that you want 10 remove this favorite?

b Il ~

QCOOODOOODOVODOODOOOOOODOODOOOOC
QOODOOOOVOOODOOOOOOOOOY

OO

° POVORODOVDOVOODOODOODOVDOVODOVDOVDOVDOVODOVODOOOOOOOOOY
&

° DOVODOOOOOOOOOODODOOOOODODODOOOOOOOOOOOOOOOOOOOOOT
QOORODOVOOOOOVDOD QOVDOVDOVDOVDOVODOVDOODOD QOVOOODOOD
QOVODODODODOOOOOO
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QOOOOOD OOV QOO COOOOOO

QOOOOOL SOOOOO

QODOOODOOOOVODODODODY COVOODOOVODY (OVDVDODODOODODODODODOOY
OV) COVOOOVDOVVOVDOOVDOOOODOV[OV VOOV OD] OOV ODOOODOOOOOOY

QOVOOOOROOOOOOODY
POOOOPOPPDODOD GOVVPVOOOO®

° COVOY OOODOVODODODODODODOOOOVODODODODODOD (OO OR) OOV
° DOVDODVOOVOVOVOVOVY OOVODODOOOODOVODODODODODODODODOOOOY

e DOVD COOOY OOVOVDODDODDODOODOODOODOVDOODOODOVODOVODORODOR OOV
QOVODOOOOOOOOOR

OO SOOOOOY: SODOOOY COOOOY

QODOOODODOOD COODODOODODODODODOOVODODODD 4 SOODOODOD SOOOOOY
QOOOOODOOOOOOOODODOOD GOV DOOOOOOOODV2 GOV DOOOOOOOOOOOOY
QO (OV) OOOVOOODODO3 COVDODOOD (OV) DOVOOVOODOVOE QOO DOD VOOV
(OOR) OOVDOVOVOOOOOOOOY

° OO

[+] OO QODOOOD OOV OOOOO

° DOVOOVOY (OVOODOVDOOOOOOOQ)

[+] COOOOO: OO

Link to video

¢ SOV

[+] COOOOD: COOOD OO

- Link to video
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https://player.vimeo.com/video/169314660?title=0&byline=0&portrait=0
https://player.vimeo.com/video/169628530?title=0&byline=0&portrait=0
https://player.vimeo.com/video/170052030?title=0&byline=0&portrait=0

QOOOOOD OOV QOO COOOOOO

° OOVOOOOOO

[+] OO D: OO
n Link to video

QOO GOOOOOOOOOOORY

£ Genesys * Workspace

Type name o number &

My Workspace

My Channels

| MyHistory | Dashboard | MyStatistics | Bing

8 Get Record

Status Name Delivery Mode Description

Running Preview 0401154 14C762EFT46. Manual 040115A@TestOutbound_AG

QOutbound Campaign

Campaign Started

Name: Preview.040115A.14C762EF74604D4160A14
':}] Delivery Mode: Manual

Description: 040115A@TestOutbound_AG

k‘ K% Get Record 0K

QOOOD COVOOY DOVOOOOOODODODOOOODODODODOOOOOOOODOOOOOOOOOOY
QODOOODOOVOOVDODOODODODODODODOODODODODOODODODODODOOOOOOO
[OOOO] OO DODOOOOY

QODOOOOOOVOVODODODODOOVODODODODOODODODODOOOD[OODODODODOOOR
O] QOO DODOOOOOODODODOOOOOOD

¢ DODOOD OOVOODOODOODOOVOOVOOOV[OVOODOR] OOV

e DOVOVVOVOVOOOORP[OK] OO DOOD(QODDODDODOODOODOODOODOOVOOOOOOOOY
OO[OD SOVODD] OOV ODODODODODODOOOD[OVOOOOD] OOOOOOV)

QOOOOVOOOVODOOODOOOOOOOOY
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https://player.vimeo.com/video/233393949?title=0&byline=0&portrait=0

QOOOOOD OOV QOO COOOOOO

@@@@@@@@@@@@@@ QOOOOODOODOODODOVDOOOODOD GOVOVDOOOOOOODY
DOOOOODOOOODOOODODOOOOOOOOOOD

-]
@@@@@@@@@@@@ COOOOOOOVOV[OVDOOOVODOODOODOD] ODOVOVDOOOOOOOO
QOO COVOOOOV[OVODOOOOOOOODD] OOV DODOOVODODOVOD OOV DOOOOY
O@
@@@@@@@@@@@@@@@@@ QOO ([OOOOOR])®

QOOOOOOVVVDOVOVVVOV[OV GOV VVD] OOV OOVDOVOVOOOOOOO[OOOOOOP]
QOOOOOY

QOOOOODOVOOOOVDOVOOOOVODOOOY
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QOOOOOD OOV QOO COOOOOO

QOOOOOOD OOV OOOOOOOOOOOOOD SOOOOOOOOOOD
&7

= Genesys * Workspace

) defaulTensne €W 0021 QX 8 2 - & -~

e

Outbound Campaign Call - Connecting...

jpaign Group Name:

CampaignsIP@Agent Group SIP Ong
default o

EMGAGING
GSY SESSION_DBID

—

= Genesys * Workspace

defaultTenant §

999361 KW mss QX RE - RS- &

Outbound campaign call to 9993616

Group Mame: CampaignSIP@Agent Group
CardMumber: .
Character: b
GSW Application ID: 124
GSW_CALL_TYPE: REGULAR
GSW_CALLING_LIST: Calling List SIP
GSW_PHONE: 9993616
CEW SCCCINK DDIN. 106

» 0993516 (M Connected

QOOOOODOOOODODODOD OODODD SOV ODODODODOODODODODOOY LOOOOOOR
QOOOOOO

QOOOOVDODOODOVDODOOOOODODDOOOVDODOODOVOOOOOD[OOVOVDOOOOOOY
O] COOOOOVOOOOOOOOO[OK] OOOOOODOODOOOOOOOOOY

QOOOOR [COOD] QOVDODODOOOODOVODOOOODOVODOOOODOVODD DOV OOOOODOOOY
QOV[ORV] COVDOOOOOOOOOOV[OV] COODOODODODODOD OOV DODODOOOOOOO
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QOOOOOD OOV QOO COOOOOO

QOOOOODODOODODODODOD OOV DODOOOOOQ

QOOOOODOVOOOVODOVDOOOODOVODODOODOVOODOVDOOOOOOODOOOY [GOOOD]
QOOOOOOD [OOD] OOV [OOOOODD QOO QOO - QOOOVORD. .. ] OOV

QOOOOOVVVVVVVVVOVOVVOOOOOOVOV[OVV]O [OVOOOOODDOOOO<ROOOOOOOY
QOO QOV]> OOOOODOOODODODOOOD [OOOOD] COOOOODODODOOOOY

QOOOOODOOVODODODODOOOD OOV OVODD DODOODODODODOOOOD SOOOOOOY
QOOOOODOOOOVOOOODVOOVOOOOODODOOOOOOOC

DIOVOVODODODOOVODODODODOODODODODODOODODD OOODODODOOOOOOO
QCOOOOVOOOOOD [COD] OOV [QOODOOD QOOOVD VOY - OOVOOVD...] OOV
QOOOOOOOOOODODODODODOODODODODODOOOOOOO

QOO CODDOD OOV OOOOODY

2 Workspace Katelewis + @ ~ | @ ~

@ Home Phone - (. e'

Information History

Outbound campaign call to 0411400

2

General +

Campaign Name: Campagnelucent

LOVINOD I ©

Calling List Name: Calling List Lucent
Contact Phone Number: Title (None) ¥
Number of previous attemps made: 0
Loyalty Card Number: 0

Car Price: 10.31

First Name™ Enter First Name

Last Name™ Enter Last Name

Customer Name:

Phone Number ~

~ 0411400 (@ Connected 0411400 (Nome) v X

s3sNOds3d |

Note Add Phone Number

E-mail Address ~
Enter E-mail Address (Mone) T

Add E-mail Address

uopewioyul

Save

s

QOOY QOOOD QOVODD VOVOODODODOVOVOOOODOOVOOOOOODODODOOOOOOOOY
QODOOODODOODODODODODOOOOVODODOADODODODODOOOODODODODOOOOOR
QOOOOVDOVOOOOOV[OOOD] COOOOOOOODOOOOOY
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QOOOOOD OOV QOO COOOOOO

OO

[OO COOD] CPOODDROOD QOVODD [OD] DOV OODOOODDOOOOOOOOOY
OOOOOOOOD OOVVOD VOOV [OVOD] DOV OOOOOOOOY

QOOOOOOOOVOVODODODODOOVODODODODOOVODODODODOD[OOOODODODOOOR
O] VDOV OOOVOOOOOOO[OK] OOVDDDOOOOOOOOOOOOOY

QOOOOR [OOORO] OOV DOOOODODODOD OOVODODODOOOOOOOV[OV] DODOOOOOC
QOOOOV[OV] CPOVOOOVDODOVODOD OODOVDODOOOOVDOOOODOVODOOOOOOOOOY
QOOOD COVOOOOOOOOOY

QOOODOOOOOOOODODOOOOOOOOY

@@@@@@@@@@@@@@ QODOOOOOOVOVODODODOOVOOVOD OOV DOOODOOOOOY
QOOOOODOOOOOOOODODOOOOOOOOOOY

]
@@@@@@@@@@@@ QCOOOOOOOOOV[OVODOVOOVODOODOODOD] DODOVDOOOOOOOO
QOO COOOOOOV[OVODOOOOOOOODOD] COVDODOOOOVOOODODOD QOO OOOOOY
OO
@@@@@@@@@@@ SOVOOOY

QOOOOODOVDOOOVDOOOOOOODOOOY
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QOOOOOD OOV QOO COOOOOO

QOOOOOOOOOOOOOOODOOOOOOOOOD7

I Schedule Callback

At 4/9/2015 04:38PM 2
Personal Callback

O o [+]205 [+] ©

Sy Mo Tu We Th Fr Sa

19)| 20/ 21| 22|| 23| 24

26| 27| 28| 24| 30

T“:| Home Phone - 998746343 “

Mew Phone Mumber... Addres:

QOOOOVODOVOOOOODOVDOOOVDOVODOOOODOVODODOVDOOOOOOVDOOOOOOOOOY
QODOOODOOOVOOD COVDOD OOV DODOOVODODODODOOVOOODODOOOOOOOOOOY
QOOOOOOOOY

QCOOOOO[OVOVODOD OOVDOD] COVVDOODODOVDOODODOVOOOOOODOOOOOOOD
QCODOOOODOOVODDOOODOOVODOVOVVODVOOD (ODVOVODDOVOODODOP) OOVOOOOOO
QOOOOODOVOVOOODOODOOOODOOOOOOOO

DODIOVODOD OOV OOODODODODOOOODODODOOOOOOOODOOOOOD OOV
QOOOOOO

QODOOODODOODODODODODOOVOODODOD[OVODOD QOO OR] OOV QOO
QOOOOODOOOOOODODODOOOOOOOODODODOOOOOOOOY

OOV OOVDOVODDOOVDOOOODOVOVOD[OOVDROD OOV OVD] COVDOOVDOOOOOO
QOO

QOOOOODOOOODODODODOOOOOOD[OVOOOOD SODODR] COVDODOOOOOODOOOOY
QOOOD OOV DODODODOD DODOOOOOOOODOOOOOOOOY

QOOOOODOOOODODODODODOOVODODODODOODODODODODOOD OOVOOOOOOOOY
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QOOOOOD OOV QOO COOOOOO

QOOOOODOOOOVOO[OOOOD] & [OOD] CPOODODOOVODODOOOODODOOOOD SOV
QOVOOODOOOOOOOOOY

DIOVOVODODODODOOVOD QOOOOODODODODOOOOOOOOOOOOWorkspace QOO
QOOOOV QOVDVOOODOVODVOOOODOODOOOODOVODODOODOVOOOOOODOOOOOOOOOY
QOO (OOVDODOOOOVODODODODOOVODODODODODVD)OOODODODODOOOOOOO
QOOODODOOOOOOOOOODODOOOOOODODODOOOOOOOC
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QOOOOODODOOOOO QOO COOOOOO

QOOOOOOOOOOOO

QODOOODOOVOOVODODODODOD OODODOOVODODODODOOOODODODODODOOOOOC
QOOODODOOOOOOOODODOOOOOOOODODOOOOY

OOOOOOOOOOY

QOOOOOOOOOOVODODODODOOVOODODODODOOVODODODOOOODODODODOOOOOC
QOOOOODOOOOOOOODODOOOOOVOODODODOOOOOOOOOOOT

QOOOOODOOOODODODODOOOOOOOOO

LOCOOOOODOOODOOOOOOOD

Workspace OO0 D00DOOOODOODOOOODOOOOOOODOOOOOOODOOD COOOOOOOY
QCOOODODOODOOOODOODOD (QOVDODOODY) OOV

QOOOOODOVOVOOODOVDOODODOVDODOODOVODOOOODOVOOOOOODOOOOOOOOOY
QODOOOOOOOODODODODODOOVODODODODOODODODODOOOOOODODODOOOOO
QOOOOODOVOVOOOOVOVDOOOODOODOOOODOVODODOVDOOOODOVDOOOOOOOOOY
@

&

QOOOOODOOOOD COVDODOODODODODODOODODODODODOOOODODODODOOOOOC
QOOODOOOOOOOOOODODOD OV DODOOOOOODODOOVOOOOOOVODODOOOOOOOC
QODOOODOOVOVODODODODOOVODODODODOODODODODODOODODY OOOOODOOY
QOOY (OOVR) OOVOOOOO

QODOOODOOVOVODOD DOV OOV VOVY OOVDODODOOOODODODOD OOV (OO
QOOR) QOVDOVOOOOVDOVODOOOVDOVODOD OOOOOOODY DN QOO QOO
OO

OO

° DOVOOOOOOOOD 1 COOOOOOOVOODODODODOOOOC
° DOV DOVOODODODODODODOOOOOOOOOOOOOOD

° POV DOVOODOODOVDOVDOODOV DOVDODOODOOOOODOOOOOOR
SOVOOOVODOOOODDOOVDODOOOOOD

QODOOOOOOOODODODODODOOVODODODODOOVODODODOOOODODODODOOOOOQ
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QOOOOODODOOOOO QOO COOOOOO

QOOOOODODVOODODODODODOOVODODODODOODODODODY COVDODOOOOOOOOOY
QOOODODD GOVOODODOOOOOOOC

QOOOOOOOOVOOVODODODODOODODODODODOODODODODOOOODODODODOOOOOC
QOOOOODOVD ([OOVDOOOODOD] OPOVODOVODOOOVDOVOD) OOVOODOOOODOOOOOOY
QODOOODOOOOVODODODODOODOODODODODOOVDODODODOOOODODODODOOOOO
QOOOOODOOOOOOOOOOY

QOOOOODOOOODODODODODOOVOODODD OOV DODODODOOVOODODODODOOOOOOOC
QOOOOOOVOOOD DODODOOOOOOOODOOOOOOOODODODOOOY OOV OOD OOV
QOOOOOOOOVODODODODOOOOOOOOOOOY

QOOOOODOVOOOOODOVDVOD OOVOOOODOODOD (QOVD) OOV

Workspace QOO0 OODODOD OOOOOODODOOOOOOOY

2.0 Q

[OO OOODOD] CPOVODOVDOODODOVODVOVODOVODOOOVDOOOODOVODOOOOOOOOOY
QCOOOVODOODOOVOOOODOODOD [OOOO] OOV [OOD] OO DOOOOOOOO

OO

QOOOOODOOOODODLOVOODODODODOOOODODODODOOOODOOODOOOOOOD OOV
QOOOOODOVDOOOODOVDOOOVDOVODOOOODOVODODOODOOOOOOODOOOOOOOOOY
QODOOODOOVOVODODODODOODOODODODODOOVODODODOOOODODODODOOOOOC
QOOOOOOOOOOOODODODOOOOOODODODOVOOOODODODOOOOOODODODOOOOO
QODOOOOOOVODODODODOOOODODODODODOOVODODODOOOOOODODODOOOOO
QOOOOOO

QOOOOODOOOOVOOD [OOOD] OOV [OOD] OOODODODOOOOOOV[OD OOOOOD] OO
QOOOOODOOVOOOOOODODOOOOOOOOOOOOY

3. 000000 QA OO
Workspace @000 (QA) OOODODODODODOODODODODODOODODODODODOOOOO
QOOOOODODOD OOV OOV DODODOOOOOODODODODOOOOOOOODD OOV OOV

QOOOOODOVOOOOODOVDOOOODOVDOODODOVDODOVDOOOODD QOVODOOOOOOOY
QOOOOOOOOOODVDODODOODODOD OOVODODODODOOOOOODODODOOO

4.OOOOOOOOOOOOOO

QOO QOVDOVDVOVOVOOOOODOVDOVOVDOODOY OV OVOOOVDOOOODOVODOOOOOOY
QOOOOODOOVODODODODOOOOOOOOY

OOOOOOOOOOOOOOOOD7

QODOOOOOOVOVODOD COVODODODODOOOODODODODOOOODODODODODOOOOOQ
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QOOOOODODOOOOO QOO COOOOOO

QO QOVOD OVODOVOOOOVODODODODOODODODODODOD DODOODOODODODOOOR
QOOOOOOVOOOOOODODODODOVOODODODODOOOODODODOOOOOODODODOOOOO
QODOOOOOOVODODODODODOOVODODODODOOOOOOY

QOOODOOOOOOOVOODODOOOOOOOODY OOV VOOV OVVY COVOOOOOOOOOOOOY
[COOOD OOOO] O [OOVOOOOOOOOOD] (®) QOOOOOY

QOODOVDOVDODOVDOVDODOVDD OOV DOODODOOOODOVD OOVOOD [OOOOOOROY
@] (@) OOV

OOV OODOOVODODODODOODOOVOOV[OVODODOOD] ODOOVOOD [OVOD OODOD] OOV
QO [OOOOOOOOD] (@) QOOOOOOOY

QOOOOOOOOOOOOOOOY

QOOOOODOOOODODODODODOOVOODODODODOODODODODOOOOOODODODOOOOOC
QOOOOODOVOOOOODOVD COVVDOOOODOVDOOOODOVODOOOODOVODOOOOOOOOOY
QOOOOODOOVODODODODOOOOVODODODOODODODODODOOOOOOOODOOY

OO
POOLOVPODOOODOVPODOODOOOOOE

1 OO0 OOOODOOVD QOVODODODODODOOOOVODODODODODODODODOOY QOO Y
DODODODOOODODOOOOD LOODOOOOOOY

= Genesys « Workspace

L
Jim Miller
@ Logged Off
Jim Miller
Ready

2 Matching Internal Target(s)

2. QOOOOOOOOOOOOOOY [OOOOD DODOD] DOV [OVDDDDOVODOVVP] OOV
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QOOOOODODOOOOO QOO COOOOOO

= Genesys * Workspace

Jim Miller
Coenditionally Available

@® Monitor Agent

A Coach Agent

¥ Add to favorites

OOV ODOVODOODDOVOODOVOVDOOOODOVOODOOVDDDOODOVVDDDOVDDDOODDOVDODDVOODOOOOOOOROOD

SOVDOOVOODOOOOD [OODODD OOOD] DOOV[OVDDOOD] DOV ODD [OODODDD] GOV DDDODODODDDOOOODOOD
SOVOOOD (GODOODODODDOOVDDOOVOODDOOD)DDOVDDOOVODDOOODDOD [GODDD OODOD] OOOD[OOOOOD] &

QOOOR [OODOODODODODD] QOO Y

Carole =

L - Carole Spencer
Canditionally Availatile Jashboard

. Call(5320)

L ] Send Instant N{‘"}'_.il;"i_'

‘... Coach
| Current Voice Interactson

QOOOOODOOD OOV DDOVODOVOVDOOVODODOOVODOOVDOOVOODOVOODOOVODOVOODOD OOV OVOOOOOOO
SOVOOOVODDDOOOODDOOVDDOD OOV OD [ODDOD SODD] GOV [OODOODD] GODOOOD

F N 3 - W Fouting Foint

%, - 5D00_SIP_One

Y Sl (50000
@ Monitor

% Add to favorites

OOV ODOOOODOOODOOVOODOOODDOOODOOOODOOODOOOODOOOODOOODDOY VOOV OOOOOOOO
QOO GOV OOOOOOROOODD (GOVDDODODOODOD OOVD) & [ODOODOD OODD] O [AVDDOODDOD] VOO
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QOOOOODODOOOOO

QOO COOOOOO

OO

= Genesys + Workspace

Jim *

Jim Miller
(& Logged Off

Jim Miller

* -

G -
% Stop Monitoring A
L. Ccall

# Add to Favorites

3. COOOVOVOVODODODODODOVODODODOOOOVOVOVODODODODODODODODOOOOOR
QODOOOVODOOVOOODOOVOOD GOV DDVOVO[OVODDDOVODD GOV ODD] DOV ODOOY
QOOOOOROOODOOODOODOVDOVDOVDOVDOVDOVODOVOD COOVDOVDORODOODOOOOOOY

QOOOOOOOY
OO OODODODODOOOOOOOOOOOOOC

QOOROOOROOOOVODOOOOOOOVDOVDOVDOVDOVDOVDOODOOOVOOOOOOOOOOOOOR

QOOOOOOOY

QOVOOODODODODODOOOOOOOOOODODODODODODODOOOOOOOOOOOOOODOOOO
QOOOVOVOOOOOD [OOODOODOVOD] DOVDOVDOVODOODOOOVOY OOVOODOODOOOOOY

OO

S Genesys + Workspace

Ll
(2
-

Origin: Inbound call to 4§

Queue: 4001

~ RaviPache (& Connected

OO COVDDOOVOVODDOD [OODODDDDODODD SOVODDD] VOOV DDOOOOD [OOODD] OOV DDDOODDOOOOODOOOOD
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QOOOOODODOOOOO QOO COOOOOO

= Genesys + Workspace

Ravi Pache e 00:00-35 th = @ _)]

Origin: Monitoring of call between 3615 and 5320

~ RaviPache &) Connectedh
~ JimMiller & Connectedh

4. QOO QOOODOOVV[OVODORODORDD OOV OOD] OOV DOODODOOROOOOOOOOOOOOY
¢ POVDOVOVO—VOVOVD POV VDOOOODOV[OVOD SODOD] COVDOOVODOOOOD OO

&
GOOOOD [GGOOOOOOD] ( 2 ) POGOOOOOD
¢ POOO—OVDODDDDPPPPOOOOOOOV[OPD GDDDD] POOOODODDDDDIID GOOOODDD

& [&000] () QOVRDOODOODOODOODOODOODOODOOOOD[OVOD OOOOR] OOV

x
[O0000R] () QOVODODOOODODODODOOOOOOOOY

QOVODODOOODODODOOVOVODODODODODOD QOVOVD OOV DODOOOOVOOOOORY

QOO DOVODOOOOOOOOD
QOOROOODDODOODOVDOODOVDOVODOVDOVODOVODODDODOODOODOY OOV OOOOOY

QOOOR

5 OO OOOODODODODODODODODOOOOVOOD COVDODODOOOOVODODODOD OO SOOOOY
SOOOQ

6. COOOOODODODOOVOOVOVOVOVOD COVOVOVOVODODODODODODOD (COODOOOOY &
QOV) SOV

7. QOO (OOODDDOVD DODD) O DOVDD OOVOD OOV ODOOOODOOD OOVDOOY

= Genesys + Workspace

Jim *

£+ o IR

* Jim Miller
* ¥ ® Logged OF

@ ~ Jim Miller
¢Z% Stop Monitoring X
¢, Call

¥ Add to Favorites

QOVODODODODOOODOOVOVOVODODODODODODOOOOVOVDODODODODOOOOOOY OO
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QOVOOOOOOOOO

QCOOD QOVDOOOOOOOOOOY

QOOOOODOOOOOOOODODODOOOODODODODOOOOOOOODOOOOOODODODOD OO
QOVOOOOOOVODOVODODOD OOV DODOODODODODODOOOODODODODOOOOOOOY
QOOOOOOOOOOOOOODODOOOOOODODODODOODOOODODOOOOOODODODOOOOO
QOO

1L OO0 OODODODOD OOV DOOODODODODOOOOOOOOOOOODODODODODY OOOOOOOY
QOOOOODOODOOD (OO DODODODODD OODOOOOOOOOR)®

= Genesys - Workspace

L
Jim Miller
& Logged Off
. Jim Miller
Ready

2 Matching Internal Target(s)

2. COVOVOVOVOVODODODODODODOOOOVOVOOVODODOOOOOD [OVOODD OOOD] OOOO[®
DOOODODDOVDDOOODR] DOVVVD (PVDOOOOVDDOOY GOVOOOOD)®

= Genesys * Workspace

- Jim Miller
Conditionally Available

Y U

Coach Agent

% Add to favorites

OOV ODOOOODOOODOOODODOOOODDOODOOVOODOVOODDOOODOOOODOOVOODOY VOOV DOOOOOOOY OO
SOVOPOVOVDOOOVDOOOVDVOOVOVDD [OODDD OOOD] O [OODDDOODD] OV DDOOOOD
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= Genesys + Workspace

Jim *

£+ o I

y A

Jim Miller
® Logged Off

) Jim Miller
& -
@ Feady

%) Stop Monitoring

. call

¥ Add to Favorites

3. OOV VOODOVODOVODOVODOD OOVOVVOVDOVODOVODODDODOODOODOODOODOOOOOY
QOORODORODOOVOOOOOOOOOOOD OOV VV[OVOOD QOO OOODOD COOOVOR] OOVOO®
QOVOOODODODODODY OOV DODODODODODOOOOOOVOODOVODODODODODOOOO
QOOROOODOODOODOODOOOOOY

DO OOV DODODODOOVOOVOVOOOOOQ
QOVODODODODODODOOOOOOOODODODODODODODODOOOOOOVOODODOOOOOOOO
QOOOOOOOR

= Genesys » Workspace

(%] avilMai () 000045 Y. IR, - Wig- A8 -

Case Information
Origin: Inbound chat

= Al Mai By Connected

[2:20:28 PM] New party "Aviil Mai' has joined the session

[2:20:30 PM] Chat System: Agent will be with you shortly (through Cha
[2:20:34 PM] New party “Jim Miller' has jeined the session

[2:20:49 PM] Jim Miller: Hello. How can | help you today?

SOVOPOVODDDY [OOVD POVDDOOD DOV OOD] DOV OVOVDOOOD [V DD] QOO DDDOODDDOOOODOOOOD
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= Genesys » Workspace

Origin: Monitoring of chat between Avril Mai and Jim Miller

~ AwrilMai B Connected
» JimMiller {8 Connected

[7:20:28 PM] New party "Avril Mai’ has joined the session
[7:20:30 PM)] Chat System: Agent will be with you shortly (thro
[7:20:34 PM] New party "Jim Miller has joined the session
[T:20:49 PM] Jim Miller: Hello. How can | help you today?
[7:20:54 PM] "Kate Lewis’ is monitoring the session

4. QOOODD QOVODOODV[OODD OOV OODOD QOVODV] COVOODOROOOROOOOOOOOOOOOY
OO
° POVVDOVOVOO—VOOOVOD VOOV DOOOODOV[OVOD OOODOD] OOV DOOOOODOOOY VOO

QOOOOD [GOOOOOOOD] () OOV
° POVO—VOOODOVOVODOD COVDOOOODOOV[OOD SOODOV] OODOOOOODOOOOD OO

OOOOOOQ [OOOP] () QCOVDOOOOODOOVOOVDOOVODOOOVODOOOOOOOO[OOO &

SOOD] GOV [GOOOOOR] () QOOOOOOODODOOOOOOOOOOOOOOO

° POV OVVOO—TVOOODOVD [COOOOD] COOODD [OOODODOODOD] COOOOOO[OOOO &
QOVOVOD] OOOVOVODODOVODODODODODOOOOVOOVOVOOVODODOOOOOOOOOOD
QCOOOOOOOOOOOOOOOD

° DOVVDOVOVODOO—VODOOOOD [OOVOD] OOV ODD [OODDOOOOOOOR] OOOOOOV[®
QOO OOVOODVOD] OOVDVDVODOD COVODOVODODODODODODOOOOVOVOOOOOOOY
QOOOVOVOVOOODODODODODOOOOOOOOOOO0
QCOOVODOVDOVODOVDOVODOD QOVOVDOVDOVDOVDOVODOY QOOOVOD OOV OOOVY
QOVOVOD COVDODOD SOVODOOODOOOOC
COROOOOOODODODODODODOOOOOOOOOODODODD OOV ODOOODODODOOOD OO
QCOOOOOOOOOOOOY

5, OO QOOOOODOODOOD OODODOODOODOODD OOV DORODODDODOODOOOOY OO OO
SOV

6. COOODODODODODODOOOOOOOOD COVDODODOOOOOOOODODODODODOOOO

7. QOO0 ODOD [ODOOD OOOD] CODV[OOOODOVODOD] OOV ODD (ODOOOODOOOOOD OO
SOOOV)O
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= Genesys + Workspace

Jim *

5~ = CIN— -

y A

Jim Miller
® Logged Off

. Jim Miller
& -
@ Ready

%) Stop Monitoring

. call

¥ Add to Favorites

QOVODODODODODODOOOOOOVOOVODODODODODODODOOOOOOOODODOOODOOY &
QOOOOOOOOOR

OOOOOOOOOOOOOOOD7

QOOOOOOOOVODODODODODOOVODODODODOODODODODODOODODODODY SOV
QOOOOODOOOOOODODODODOOOODODODODOD OOV OOODODODODOOOOOOOOO

QODOOODOOVOVOVODODODOOVODODOOD COVOOVOD QOO DODOOOOOOOOV[OO

A
QOO OOOD] O [OOOOOOOOOODD] (sim) OODODDOOVOVOVOOVODDDODDDDOOOOOOOOY
QODOOODOOOOVODVOOODOOOOOOOOOOY

[O2O2OROTOTOTOLOTOTOROTOTOTOTOTOTOTOTOTOTOLOTOROTOTOROTOTOTOTOTORORGLTOLOTOLOLOTOLOLOROTOLOTOROLON ROZOTOROTGROOS
[/
1] (A) SOHHOD

QOOOOODOVOVOOVODOVODODOODOODODOVODOD COVODOD [OOD COOOD] ODOOOOOOY
[OOOOOOOC] (@) OOOOOY

QCOOOOOOOOOOOOOOD

QODOOODOOOODODODODODOOVOODODODODOODODODODOOOOVOODODODOOOOO
QOOOOVODOVOVOOOOVOVDOOOVDOVDOOOODOODODOVDOOOVOOOVDOOOOOOOOOY
QOOOOODOOVOOVODOOODOOOOOOOOOOY

1 OO0 OOOODODVD QOVODODODODODOOVOVOVDODODODODODOOODODOY QOO Y
QODODOOODOD (VO DODOOVOOVOD OOV OOOOOOOR)O
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= Genesys « Workspace

Jim Miller
@ Logged Off

Jim Miller
Ready

2 Matching Internal Target(s)

2. SOV DOODOODOOD [OOVDD OOVD] COOVO[OVODODODOODOOD] QOO VY (VOO OOY
QOOOD SOOODOOD)DOVDODDODODOVODOODOODOOOOOOOD [OOV] OOV DOOOOOOOY

= Genesys * Workspace

- <im Miller
Conditionally Available

® Monitor Agent

A Coach Agent
_

‘k Add 1o favorites

QOO DVDOVOVVDDVDDVVDDDVVDOVDDVDDVDVDVDDDDVVOOVOOOOOOY

OOV D [OODDD OODOD] OOVV[OVVVD] DOV VVOD [OOOOOV] OOV OOVOOOOOOOOOOOOOOOOY
QOOOVD (OVVOODDDDOVODODDOVODDOOODDOD)DOOODDOODOOVDOOD [QODODD OOOD] OOV [OVOOOD] OOV

QO [OOODDOODODODOODOD] OOV
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enesys * Workspace

2 * B Bl i =

Canoile Spencer
L Condbonaly Aveinshe * 2 ashlsand My St
B Call (5320
W Ser Instant Message

@ Monfor

Call "E"c“lulit:"r Canrent Yoice Iteraction
L W d Al

OOV VDOVDOVDDVDVVVDVDDDDDOVD GOV OOOOOOOOOY
QOO COVOOOOOOOOOOOOOOOOOOVOOOD [OVODOD OODOD] O [OVODDDDD] DOV OOOY

= Genesys + Workspace

Jim *

£+ o IR

Jim Miller
(® Logged Off

v oL Jim Miller
~ Feady
& stop Coaching

%, Call

W Add to Favorites

>

3. SOOIV DODODOVODODODOOOOOOOOOOOODODODODODODOOOOOOOO
QOOODOOOOOVOOOOOOOD OOVOVDOOD[OOOVOOOOOD COVODD] OOV DOOOOOY
QOVODODODODODODOOODOD COVDODODODODOOOOVODODODODODOD OOV
QOVODODODODOOOOOOOOOOOODOOOO
[OO] COORODORODODOOOOODOOODODOODOODOVDOVODOVODOVODOVODOODOOOOOOOOY
QOVODODODODODODOOOODOOOOOD
QOOROOODDODOODOVDOODOOVOVDOVDODODOVDODOODOOOOOOOOOOOOO[OV] OO
QOVODODVODODOOOOOOVODOVOOOOOOOY
QOO QOODDODOODOODOODOVDOD OV DD OOV DOODOOOD [OODDD] OOV OOOOOOY
QOOROOOROOOOY

Workspace Web Edition Help 162
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= Genesys » Workspace

Origin: Coaching of call between 3615 and 5320

- FRaviPache (& Connected
= Jim Miller @,1 Coached

4, QOO OODOODOOD[OOODOODOOD OOVOD] OOV DOVDOVDOVDODDOOOOOOOOY
° DOVDOVDDO—VOVROD QOO OVOVVVVVOV[OVD SOV OD] OOV OOOOOOOY OOV

&
POOOV [GOOOOOODD] () POOVOODODD

QOVOOOOODODOOOOOODOOOOOOD
QOVODODODODODVODOOOOOOOOOODODODODODODODOOOD OV DOOOOOOOOOOO

5, OO OOOODODODODODODOOOOOOVOVD OOV DOOOODOVODODODODOD OO OOV
QOO

6. COVODOODOODOVDOVDOVDOVD COVODOODOODOVOOOOOOOOOVOOOOOY

7. QOQOODOODD [OOODD OOOD] OOOO[OVOOOOOD] CODOOD (OOVOODOODOODD OO
OO

= Genesys + Workspace

Jim *

£ o DN

Jim Miller
* 7 @ Logged OFf

P Jim Miller
-~ Feady

X stop Coaching
L. Call

. Add to Favorites

OOV OODOODOVDOODOVDOVDOVODOVODOVODOVODOVOODOODOODOOOOODD OO
SOOOOOOOOY

QOO OODOOOOOOOOO0

QODOOOOOOVOVODODODOOOODODODODODOODODODODOOOODODODODOOOOOQ
QOOOOODOOOOOODODODOOOOOODODODODOOOOOODOOODOY SOOI OOOOOY
QODOOOOOOVODODODODOODOODODODODY COVDOODOOOOOOOOY
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1 OO0 OODODODOD OOV DOOODODODODOOOOOOOOOOVODODODODODY OOOOOOOY
QOOODOODOOOD (OO DOOOOOOOD OODOODOOOOOV)®

= Genesys « Workspace

Jim Miller
@ Logged Off

Jim Miller
Ready

2 Matching Internal Target(s)

2. COVOVOVOVODOOOD [OVOOOD OOOV] COOV[OVOOVOOOVOODODODOVD] OOV (OO
SOOOOODOOD HOBOOOOD)D

= Genesys * Workspace

- Jim Miller
Conditionally Available

@& Monitor Agent

& Coach Agent
_

¥ Add 1o favorites

QOO OVOOVDOVDOVDDDDDDDDDDDDDDDDD GOV OOOOOOOOOY
OOV POVDVOOVVVOOVOVVOPOVDVOOVD [OVODOD OVOV] O [OVOVOODDOD] DOV OOOY
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QOO COOOOOO

= Genesys + Workspace

Jim *

£+ o I

* -

Jim Miller
® Logged Off

o _ M Miller
Fleady
X stop Coaching

L, Call

. Add to Favorites

3. QOVOODOODOVODOVDOVODD QOVVOVVOVDOVODOVODOODOOOOOOODOODOODOOOOOY
QCOOVOOOOOVOVOODVOOODOD QOO VOVOVVO[OOVD OV OVOODD OOVODR] QOO OOY
QOVOOOOODODODD GOV DODODODOD SOV OVODODODODODOOOOOOOOOY

QOOROOOVOODOOOOVODOVODOVDD OOV OOVOODOOOOOOOY

[OR] COODODODODODOOOOVOOVODODODODODODODODOOOOOOVODODOOOOOOOOC

QOVODODODODODODOOOOOOOOOOO

QOOROOOOOOOOOVOVODOODOVODOVODOVODOODOODOVOOVOODOOVOOVOOOO[OV] OO

QODOOODODODODODOD OODODODODODOOOOOOOY

QOOOOOOOOOY [QDDD QODDDDDD VOOV V] VDOV VVVVOVVY [OOOOD] OOV

OOOOOOOOOOD

= Genesys » Workspace

avitmai () 000035 ¢ ]

Origin: Menitoring of chat between Avril Mai and Jim Miller

~ AwrilMai (@ Connected
=~ JimMiller (8% Connected

[7:20:28 PM] New party “Avril Mai’ has joined the session
[7:20:30 PM| Chat System: Agent will be with you shortly (thro
[7:20:34 PM] New party "Jim Miller' has joined the session
[T:20:49 PM] Jim Miller: Hello. How can | help you today?
[7:20:54 PM] "Kate Lewis’ is monitoring the session

4. OOOOQD QODOODOOD[OOOD OODOVDOD OOVOV] COOOVOVDOVDOODOOOOOOOOOOY
¢ DOVODOVOO—VVOOVD VOVOVODOVOOOV[OVOD GOODOD] OOVODOVOOODOOY OOV

OOV [COOOOOOOD] () SOOOOOOOR

¢ DOVO—VORVDOOORVOOD COVDOOOODOOV[ODOD OOODD] VDOV DOOOOOD OO
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COOOOOQ [OOOP] () QOVODODODODODOOOOVOVOVOVODODODODOOOOOO &
QCOVOVOVODODODODODOD SOOIV

QO DOVOVDOVDOVDOVODOVOOD OOVOVDOODOVODOOOOD GOVOOVOOD OO VOOV
QCOOODOVDOOD CODOVOOVOVOVOVODOVOVOVOD ([OOOODOD] QOO [OOOD OO OROY

COOOOOR] OOV)O[OVOD OOV D] QOO OOOD [GOOOOOR] ( ) OOODOOOOO

° POV VOOO—VVOODOOD [OOOOD] COOODD [OOOOOOOODD] COOOOOO[OOOO &
QOOODOR] VOOV OODODDODOODOODOODOVDOVDOVDVOVODOOOOOOOOOOOY
QOOODOODOOOOOOOOY

QOOODODOODOODOOD OOV DOOOOOOOY
QOVOOODOOODODODOOVOOVODODODODD OOODODODODODODODD OOV
QOO

5, OO OOODOODOODOOD OODODOODOODOOD OOVOVODOODODDODOODOODOD OO QOO
OO

6. COOODODODODODOOVOOVOOVOVOY DOVODOOOOVODODODODODODODOOOOOOOOOY
N2

7. QOQOODOODD [OOOOD OOOD] COOO[OVOOOOOD] CODOOD (VDO ODOODOODD OO
SOORD)

= Genesys + Workspace

Jim *

2+ o CON

* -

Jim Miller
(& Logged Off

v oo Jim Miller
-~ Ready
X stop Coaching

L, call

# Add to Favorites

QOOROOOROOODOODOODOODOVDOVDOVDOVODOVODOODOVOVODOODOODOODOODOD OO
SOOOOOOOOO

OOOOOOOOOOOOOOOOD7

QOOOOODOOOODOOODODD (OOD) COOOOODODODODOOOOOOOODODOOOOOOOOY
OO®

QOOOOODODOOVODODODODOOVOODODODODOOVOODOODD OOOOOOOY [OOOD] ( -El )
QOOOOVDOVOVODD COVODDY QOVDVOOOOVOVODOOOODOVODOOOODOVOOOOODOOO
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QOO

OOOOOOOOOODOD OO YY

Workspace OOQ00000OODOR OOQOODOOOODOODOOOODOODOOOODOOOOOOOOOY
QOOOOODOOOOVODODODODOOVODODODD COVDODOOOODODODODOOOOOOOOOY
QOOOOODOOOOOOY

QOOODOROOOOOOO—[OODOOOR] OOVOQ [OOOQ] () QOO

QOOVVOOVOOVD (OVOVVVV)—[POOOOOP] OOV [O0OP] () QOOOOOOOO

QOVOOOVODOOOOD (COVOOV)—[OOOOOOP] () OOV

¥
QOOODODVDODOO—OOODODODVDODODOOOOOD OOV OOOY [COOOOD] () OO [@

DOOOOC] () QOO

QOORODODDODDODOODOVODOOD OOVOOVOD [OOOOOOOOD] (@) OO

OOOOOOOOOOOOOOOD7

[OO OOODDOD] CPODODOVDOOOODOVDOOOODOVDOOOODOVODOOOODOVODOOOOOY
@

QOOY POV COVOOD [OO OOOODOD] OOV
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= Genesys * Workspace

My Agents

Search filters
Groeaprs Agent Grous SIP e - Channsly VimeE . b ‘Wosoe Al
5ol §
Hame T Usemame §  Dlobal Stawes Stafus Vosoe TS Vaice %
5323, §IP SIP_5323 D woggeaut O Logged Ot v DR
Fpcla, Kl Engpa Q@ rLoggea i D Logges Ot -
Spancer, Caroh A D Conomonaiy Fessiy L 0 Pueady L D313
et 5IP_33 4 =5 - Mgt Ready b oAt al
it Dires debra 0 Loggeanu 0 Loggea - D0 00

\_/ Table of agents

QOOOOODODOOVODODODODOOVOODODODODRO2 COODOODODODOOODDODODOOOD
QOOODOY [ OOVODOOOOOOOODODOOOOOOOOOOOOY

QCOOOVODOODOOVODOODOOOODOODOOOOD (OODOO[OOOR] OO [&OD] )OO
QOOOOODOD [OOOV] OOV [OOD] DOVOODOOOODOVODOOOODOODOOOOOOY

QOOOOOOVDDDOOVVVVOVOOOOOOOOOVD[OVOOOD OOOOR] OOV [GOOOOD] OOV O

QOOOOOD 1 OOOODOOOD [COOD] COVOD 1 QOO ODODODODOODOODODODODOOOR
O DOVOVOD [COVODODODOD] OOV
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© Mark Avram
Case Informatic.i \ The Case

Origin: Information

Subscription Des™ggLi - <& href="http://mobile_free fr_,

informs you
that the email
is for review

Subject:
Subscription Date Toast: 6/24/2013 12:34:00 PM

=

£ Genesys * Worksf ace

Re: Warranty service

Case Information

Origin: QA Review of e-mail interaction edited by "Kristi §ippola’
Account Number:

Customer Segment:
E-maj

view Disposition: pending

Persg

Use a Disposition, the
Note tab, or the Send
D¥positions Note I'CO‘H to PF‘OVI'dﬂ

Mg and specify day of week for appgiestfie Feedback abom‘: l"ﬂjﬂﬂﬁﬂd

emails

£ Genesys * Workspace

Send a rejected

email back to

Approve (and send e-mail)

Spelling Mistakes M

Writing Style

= M. Avram

an agent to be  ——__

corvected

Wrong Information
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QODOOOD QOVODODODODOOVOVODODODOOVODODODODOOOOVODODODOOOOO
QOOODOOOOOOOODODODOOOOOOOC

1. QOO DOOD OOVODOVDOVDOODOODOODD QOO DD OOV DOVDOOD[OOODO] OOV
QOOODY QA COOVDOVDOODOVODOVODOOOOR[OOVD]" GOVOOVOR"[OVD COOOOOOOOQAL
D] COVODODODODODODODODODOOOOVOVODODOOVOVOVOOOODODOD OOV OOO
QOVOOODOOODOOOOY

° [OOOORD] DOVODOOOOVDOOOOODOVVOODDOVOVOODODOVOODOOOOODOO

. @@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@M@@@@@@@@]@@@@dﬂ)@@@
OO

2. COVOVOVOVOVODODODODODODOVODODOOOOVOVOVODODODODODODODOOOOOD
OOV DODVODOODOODOVDOVDOY DODVODOODOVDOODOVDOODOODOODOOOY
QODOOODODOOVOVOVODODODODOOOOODODOOOOOOVODODOVODODOOOOOOOOY
QOVODODODOOODODODOOOOOO

e DOO OVODOOVOODOOVOOOOOOOY

° DOVVOY OOVVVY COVDODODOY OOVDODODODODOOOOOOOY
° DODOOOOVOOOOOOC

e QOOROOOOOY

¢ DOVODOOOOOOOOY

3. OOV VDOOOVODOOY CODOVOOODOV[OV] DOVOODDOOVOOD SOV OODOOOOOOOOY
QODOOODODODODODOOVOOVOOVODODOVODODODODODOOOOVOOVODODOOOOOOOO
QOOODODODODODODOOOOOOOOOODODODODODODODOOOOOOOOOOOOOODOOOO
QOOROOOROOOOOOOOVOD [OOODD] OOVOODOVDOVOODOODOODOODOODO"OOV"OOOOY
QOVODODODODODOOOOVOVODODODODOOOOOO

4. COOQDOVOOOOOOVOODOOOOOY
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© Mark Avram

Case Informatior

Origin:
Subscription De
Subject:

Subscription Date Toast:

The Case

\ Information

informs you
that the email

QA Review of e-mail interaCtion edi...

<a href="http://mobile free fr..

6/24/2013 12:34:00 PM

Re: Warranty service

is for review

=T

= Genesys * Works«pace

Bl vekaem Qo B-AR OB E- L
— T

Case Information

Origin: QA Review of e-mail interaction edited by 'Krist§si
Account Number:
Customer Segment:
C"'-E’.Ck to W\ake’, SUure E-mail QA Review Disposition: pending
thﬂf thﬂ F‘ﬂquﬂstﬂd Phove Manufacturer: Personne |
Subject: Re: Warranty service
corrections were Subscription Date: 6/24/2013 12:34:00 PM
Subscription Description URL:  <a href="http://mobile_free fr*=Subscription plan<...
made

o

Case Information
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https://player.vimeo.com/video/129008359?title=0&byline=0&portrait=0
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